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MWHUCTEPCTBO 30PABOOXPAHEHUSA MOCKOBCKOW OBJIACTU

NMPUKA3
ot 10 cheBpansa 2014 r. N 134

O COBEPLUEHCTBOBAHWN OPFTAHU3ALIMM BHYTPEHHEIO KOHTPONA
KAYECTBA U BE3OMNACHOCTU MEOUUWHCKOW OEATENBHOCTHU
B MEAULMHCKNX OPFAHU3ALMUAX MOCKOBCKOW OBJIACTU

B cootBetctBUM co cTatben 90 depepanbHoro 3akoHa oT 21.11.2011 N 323-®3 "O6 ocHoBax oOxpaHbl
340poBbst rpaxaaH B Poccunckon ®denepaumn”, B LENsdX COBEPLUEHCTBOBAHWSA OpraHusauMm M npoBeaeHus
BHYTPEHHEro KOHTPOnsi kayecTBa M 6e30MacHOCTU MeOMUMHCKON OesTENbHOCTM B MEOUUMHCKMX OpraHmM3aumsix
MockoBckoi 06nacTv npukasbiBato:

1. YTBEpOUTL:

1.1. PekoMeHOauum no opraHu3auMnm BHYTPEHHEro KOHTPONsi KadyecTBa M Ge3onacHOCTU MeaULMHCKOWN
OEesaTenbHOCTU B MeaMUMHCKMX opraHmsaumsix MockoBckor obnactn (ganee - PekomeHgauumu) cornacHo
NpUnoXxeHnto 1 K HacTosiLLLeMy NpuKasy.

1.2. ®opmy oT4eTa OpraHoB ynpaBneHus 34paBOOXpPaHEeHVeM MyHWUMnanbHbIX obpas3oBaHun U
MEAUUMHCKMX opraHusaumi MockoBckor ob6nactm no pesynbTaTam BHYTPEHHErO KOHTPOMSA KavecTBa W
6e3onacHOCTN MeANLIMHCKOW AEeATENbHOCTM COrMacHO NPUMOXEHUIO 2 K HacTosiLLeMy npukasy.

2. PykoBoguTenam MeanumnHCKmnx opraHusauni MockoBckon obnacTu:

2.1. PaspabotaTtb 1 yTBepAuTb MOPSAOK OpraHmsauum BHYTPEHHEro KOHTPONs kadectBa n 6e3onacHoOCTU
MeOMLNHCKON AesTenbHOCTU MeaULMHCKOWM opraHu3aumnmM B COOTBETCTBMU ¢ PekoMeHgaumnsMu, yTBepKaeHHbIMM .
1 HacTosLero npukasa.

2.2. COOTBETCTBYIOLLYIO MHGOPMALMIO C NPUNOXKEHNEM KOMUA pa3paboTaHHbIX OOKYMEHTOB MpeaoCcTaBUTb
3aMecTUTenssM MuMHUCTpa 3apaBooxpaHeHns Mockosckorn obnactu (K.B. Nepues, .B. TamassH) no kKypupyembim
HanpaeneHuam geatenbHocty go 01.03.2014.

3. PykoBoguTensam OpraHoB ynpaBrieHUs1 30paBOOXPaHEHNEM MyHULMMNAnNbHbIX 06pasoBaHun MoCKOBCKOM
obnactn obecneyntb KOHTPOMb 3a oOpraHuMsauuend W NpPOBEAEHMEM BHYTPEHHEro KOHTPONs KadyecTBa M
0e30NacHOCTU MeOMLMHCKON OeATENbHOCTM B MEOULMHCKMX opraHm3daumnsax MockoBckon obnactu ¢ aHanuaom
pes3ynbTaToB ero 1 NPUHATUEM MEp.

4. 3amMecTUTENO MUHUCTPaA - HavanbHUKY YMNpaBneHust opraHvM3auun MeuuMHCKON MOMOLLM B3POCHOMY
HaceneHuto (K.b. lepueB), 3amecTuTento MUHUCTPaA - Ha4yanbHUKY YNpPaBneHUS OpraHusaumm MeguLMHCKOWN
nomoLun matepam u getam (I.B. TamassaH), oMpeKkTopy rocygapcTBeEHHOro 6104keTHoro yupexaeHns MockoBcKom
obnactn "MOCKOBCKMA OBNacTHOM KOHCYNbTaTMBHO-aHaNUTUYECKMN UEeHTp B cdepe MeaMUMHCKOW WU
dapmavneBTnyeckon geatenoHoctn" (P.M. MakoBckas):

4.1. ObGecneunTtb KOHTPONb 3a OpraHuMsauMen W NPOBEAEHMEM BHYTPEHHEro KOHTPONsS KadecTBa W
©e30nacHOCTU MeANLMHCKON OeATENbHOCTU B MEQULIMHCKMX opraHu3aumnsx MockoBckon obnacTu.

4.2, OcywecTBNATbL aHanM3 pesynbTaToB BHYTPEHHEro KOHTPONS kadecTBa M 6e30MacHOCTU MegMLUHCKON
OEesaTenbHOCTH.

4.3. ObecneunTb NNaHMPOBaAHME N peann3aumio MEPONPUSTUA MO YNPaBIEHNIO KAYeCTBOM M 6E30NacHOCThLIO
MEeOMLUHCKON OeATEeNbHOCTH.

5. Oupextopy NBY3 MO MOHUKW nm. M.®. Bnagnmmpckoro (®.H. MNManee.y) obecneunTs:

5.1. C6op mHGOpMaLMM OT MEOULMHCKUX opraHm3aumn MockoBCKOM 06nacTh COrfacHoO MPUIOXEHUO 2 K
HacTosILLLeMY MpuUKa3y, a Takke 0006LLeHMEe NOMYyYEHHbIX AaHHbIX.

5.2. lMpepcTtaeneHune nx B MMHUCTEPCTBO 3apaBooxpaHeHnss MockoBckon obnactu exxekBapTanbHo oo 15-ro
yucna, a no uToram roga - Ao 25-ro ymcna mecsua, CregyLwero 3a OTYETHLIM NMEPUOLOM.

6. KoHTponb 3a WCMOMHEHMEM HACTOSLWEro rpuKasa BO3MOXUTL Ha 3aMecTUTens MUHMCTpa
3gpaBooxpaHeHns MockoBckon obnactu MNMnyTHuukoro A.H.

MwuHUCTp 3gpaBoOXpaHeHNs
MockoBckon obnactui
H.B. CycroHoBa
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MpunoxeHwne 1

K npukasy

MuHUCTEpCTBa 34paBOOXPaHEHNS
MockoBckoi obnacTtu

ot 10 dheBpans 2014 r. N 134

PEKOMEHOALIMU
Mo OPrAHU3ALIUM BHYTPEHHEIO KOHTPOMNA KAYECTBA U BE3OMACHOCTU
MEOWULMHCKON OEATENbHOCTU B MEOULIMHCKUX OPFAHU3ALIMAX
MOCKOBCKOW OBJIACTU

|. O6Lwme nonoxeHus

HacTosilyme pekomeHgaummn paspaboTaHbl B cooTBeTCTBUM ¢ PepepanbHbiM 3akoHom oT 21.11.2011 N 323-
®3 "O6 ocHoBax oOxpaHbl 300pOBbs rpaxdaH B Poccuickon Pepepaunmn”, npukasom MuHucTepcTBa
30paBoOOXpaHeHns 1 coumanbHoro passuTus Poccuickon ®epepaumm ot 05.05.2012 N 502H "O6 yTBEpxaeHUM
nopsiaka co3gaHusa n AesiTeNnbHOCTN BpavyebHOM KOMUCCUM MEAULMHCKOM opraHmM3aumm” n yctaHaBnmBalT obLine
OopraHM3auMOHHbIe 1 MeToAuYeckne MPUHUMUMBLI OpraHn3auum U NpoBEAEHUS BHYTPEHHEro KOHTPOMS KavecTea U
0©e30nacHOCTU MeOULMHCKON AEATENbHOCTU B MEOMULUMHCKMX opraHusaumsix MockoBckon obnactm (ganee no
TEKCTY - MegMUUHCKMEe opraHusauum).

Llenbto BHYTpEHHEro KOHTPons kayectea M 6e30nacHOCTM MeAULMHCKON OeATeNnbHOCTM (aanee no TeKCTy -
BHYTPEHHUI KOHTPOMb) sBRAseTcd obecrnevyeHne npaB MauUMEHTOB Ha nofyyYyeHne Heobxogumoro obbema wu
Haanexawero kKayectBa MeEAWMUMHCKOA MOMOLM B  MEAULMHCKMX OpraHuM3aumsix B COOTBETCTBUMM C
YCTaHOBMEHHbIMW NOPSIAKAMWN OKa3aHUs U cTaHAapTamMn MeauLMHCKOM MOMOLLM.

3agayn BHyTPEHHEro KOHTPONs KadyecTsa:

1) BbIsIBNeHMe 0edeKTOB B opraHmM3aummn rnevyebHo-anarHocTMyeckoro npouecca, haktopoB, NMOBMEKLWNX 3a
CcoBON CHMXEHNE KayecTBa OKa3aHus MegULUHCKON MOMOLLN, N YCTaHOBIIEHNE NPUYUH NX BO3HUKHOBEHMUS;

2) BbIOOp ONTUMAarbHbBIX YNPaBNEHYECKUX PELUEHUA K MPOBEAEHWE MEPONPUATUIA, HarnpaBneHHbIX Ha
npegynpexgeHve BO3HWKHOBEHUS OedeKTOB B OpraHusauuMnm M OKasaHuM MeOMLMHCKOM MOMOLLM, MOBbIEHne
3(pHEKTMBHOCTU NCMONb30BaHNUS PECYPCOB MEOMLUHCKOW OpraHmM3aumv, B TOM YUCre KagpoBbIX U MaTepuanbHo-
TEXHUYECKUX CPEaCTB;

3) npegynpexaneHue, BbiSIBIIEHNE U MpecevyeHne HapylieHun TpeboBaHui 6e3onacHOCTM yCrnoBuM Tpyaa,
TpeboBaHuii nNo 6Ge3onacHOMY MPUMMEHEHUIO W 3KCnyaTauMum MEAUUMHCKUX M3Oenun 1M ux  yTunmsauuu
(YHUUYTOXEHUIO);

4) npeapynpexneHue, BbISBIEHME W MNpPECEYEeHUEe HapyLleHUA MegUUMHCKUMKU W hapmaueBTUYeCKMMHn
paboTHWKaMK, PYKOBOAUTENAMU MEOMULMHCKMX OpraHuM3auuMin  OrpaHUYeHUn, MpUMEHAEMbIX K HUM npu
ocyLecTBneHnn npodeccnoHanbHON AeATENbHOCTH.

Mopsgok opraHusauMu BHYTPEHHErO KOHTPOMNS B MEAWUMHCKOW OpraHu3auuu yTBepXKOaeTCs MpUuKka3om
PYKOBOAUTENS MEOULUHCKOM OpraHmMsauum C Yy4eToM Crneumdukn OedATenbHOCTW, CTPYKTYpbl, LUTATHOrO
pacnmMcaHus MeANLUMHCKOW OpraHn3aLmmn n pernameHTMpyeT B TOM Ymcre:

1) mepeyeHb OOIMKHOCTEN pPabOTHMKOB (CTPYKTYPHbIX MNOApa3geneHvuin) MegvUMHCKOM OpraHmsauum, Ha
KOTOpPbIX BO3MOXEHbI 00A3aHHOCTM NO OpraHM3aunm U NPOBEAEHNIO BHYTPEHHErO KOHTPONS;

2) ypOBHM NMpoBeaEHNsT KOHTPOMSA KayecTBa;

3) cpoku 1 nocnegoBaTenbHOCTb OCYLLIECTBIIEHNS BHYTPEHHETO KOHTPONS;

4) o6bembl NpoBeEHNst BHYTPEHHEIO KOHTPOIS;

5) cnyyan okasaHus MEeOUUMHCKOW MOMOLUW, MOASNeXalme BHYTPEHHEMY KOHTPOMIO, B TOM 4ucre B
0bs13aTEeNbHOM NOPSIAKeE;

6) NOpsSIAOK perncTpaLmmn pesynbTaToB BHYTPEHHErO KOHTPONS;

7) nopsifoK MNpPOBEAEHMS aHanuM3a pe3ynbTaToB BHYTPEHHErO KOHTPOMsl, MOHWTOPMHra nokasaTternen
KayecTBa MeOULMHCKON MOMOLLY;

8) NpuHATHE Mep NO YNPaBMEHUIO KAYECTBOM MEAULIMHCKON NMOMOLLM.

BHyTpeHHWIN KOHTPOMb OCYLLEeCTBNAETCS:

1) pykoBOgMTENEM MEOULMHCKOW OpraHm3aumu;

2) BpayebHol KoMnccuen MegULMHCKON OpraHn3auuu;

3) 3amMecTuTensiMuM PyKOBOAWUTENS MEOMWLMHCKOM OpraHM3aumm B COOTBETCTBUM C pacrpenerieHvem
MOMHOMOYUIA 1 OOMKHOCTHBIMWU 00A3aHHOCTSIMY;
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4) pykoBOOMTENSIMU CTPYKTYPHbIX NogpasfeneHnii MeauumMHCKOM opraHnsauumn B npegenax yCcTaHOBMEHHbIX
NOMHOMOYUIA;

5) WHbIMM paboTHMKaMn W  (MNUM) KOMUCCUSIMW, CheLManbHbIMU - CTPYKTYPHBIMU  MOApasgeneHmsmm
MeaULMHCKON opraHm3aLmmn, coopMMpOBaHHLIMU B TOM YMCIe Ha YHKLMOHANbHOM OCHOBE.

Mpurkasom pykoBoAUTENS MEOULMHCKON OpraHvM3aumm M3 Yucra ero 3amecTuternein HasHadvaeTcsl paboTHUK,
OTBETCTBEHHbIN 32 OpraHn3aLmnio 1 NpoBeeHne BHYTPEHHErO KOHTPOMNS B MEAULIMHCKON OpraHu3auum.

[na npoBefeHMs BHYTPEHHErO KOHTPONSA MOryT npueriekatbCsl (MO COrnacoBaHWIO) rMaBHble BHeLITATHbIE
cneunanuctel MuHUCTEPCTBA 34paBoOOXpaHeHMst MockoBCKOM 06nactu M MeAWMUMHCKUX OKPYroB, PabOoTHMKM
obpa3oBaTenbHbIX YYPEXAEHUA BbICLETO M OOMOMHUTENBLHOrO npodeccuoHanbHOro obpasoBaHWs, Hay4YHO-
nccnenoBaTenbCKUX MHCTUTYTOB, MEOULMHCKUX OpraHn3aLmn.

Mpn npoBeaeHUM BHYTPEHHETO KOHTPOSS HE UCKMOYaeTCsl BO3MOXHOCTb UCMNOMb30BaHUA MHAOPMALMOHHO-
aHanUTUYecKUx cucTeMm, oTBevarlmx TpeboBaHMsIM O 3alWuTe MNepcoHanbHbIX AaHHbIX B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccunckon ®epepaumn.

MeauumHcko  opraHusaumenn  obecrneyMBaeTcsl  NPOXoXAeHue  paboTHMKaMW,  OCYLLECTBNSOLUMMN
NnpoBeAeHMEe BHYTPEHHENO KOHTPOIsi, oby4yeHusi B pamMkax MporpaMM OOMOMHUTENbHOrO NpPodeCCUOHANbHOMO
obpa3oBaHusl, BKOYaloLWmMx BOMNpockl obecrneyeHus, ynpaBneHusi, KOHTpomns kadectBa M 6e3onacHoCcTu
MeOULMHCKON OesATEeNbHOCTU.

OpraHusaunsa n npoBegeHne BHYTPEHHENO KOHTPONS OCYLLIECTBISAETCA B pamMKax JOIDKHOCTHbIX pernaMmeHToB
COTPYAHWUKOB 3a CHET (PUHAHCOBBIX CPEACTB MEAULMHCKOWN OpraHu3auum.

OTBETCTBEHHOCTbL 3a OpraHM3auunio U COCTOSTHUE BHYTPEHHETO KOHTPONS B MEAULMHCKOW OpraHn3aumm HeceT
PYyKOBOAUTENb MEAULIMHCKON OpraHmn3aLmu.

Il. OpraHnsaumsa npoBeAeHUs BHYTPEHHErO KOHTPOIS KayecTsa
MEANLNHCKON AeATENbHOCTH

BHYTPEHHWUIA KOHTPOMNb OCYLLECTBNSAETCS MYyTEM OLEHKA KOHKPETHOro Ccriyyas oOKa3aHus MeaWUMHCKOMW
MOMOLLM, COBOKYMHOCTW Cly4aeB OKa3aHUs MeOgULUHCKOW MOMOLLW, OTOBPaHHbLIX MO TEMaTU4eCKOMy Mpu3Haky, Ha
OCHOBaHUM aHanu3a NepBUYHON Y4ETHON MEeOULMHCKON JOKYMEHTauuM, MHON OOKYMEHTaLun, HenocpeacTBEHHOMO
OCMOTpa naumeHTa:

1) cbopa xanob, aHaMmHe3a, JaHHbIX OO BEKTMBHOIO OCMOTPA;

2) OMarHOCTUYECKMX MEePONpPUATUR;

3) ocbopmMneHnst 1 060CHOBaHNSI ANarHo3a;

4) ne4yebHO-NPOOUNAKTUHECKMX MEPONPUATUIN, MEONLMHCKON peabunuraumu;

5) meponpuaTUiAi MEQULMHCKON 3KCNEepTU3bl, MEAULIMHCKOrO OCBUAETENBCTBOBAHNS;

6) CPOKOB OKa3aHUSA MeaULMHCKON MOMOLLY;

7) NpeeMCTBEHHOCTM, 3TANHOCTU OKa3aHUA MEAULIMHCKON NOMOLLM;

8) pe3ynbTaTtoB OKasaHWst MEQULNHCKOM MOMOLLM;

9) ochbopMreHnss MEANLIMHCKOM AOKYMEHTALMN.

Mpn npoBegeHNM BHYTPEHHENO KOHTPOSIS OLEHNBAaOTCA COOMIOAEHNE YCTAHOBIIEHHbIX MOPSAKOB OKa3aHUs u
CTaHOapTOB MEAULMHCKOM MOMOLLIN, CBOEBPEMEHHOCTbL, 3P(EKTUBHOCTL N 6E30MaCHOCTb OKas3aHUA MeAULMHCKON
nomown (ONTUManNbHOCTb BbiOOpa MEOULMHCKUX TEXHOMOMMA C Yy4eTOM MWHMMM3AUMM pUCKa WX MPUMEHEHWS,
MPUHATME afdeKBaTHbIX Mep MPOMUIaKTUKN ATPOre€HHbIX OCIMOXHEHWIN, COOMOAEeHNEe npaBuil XpaHeHus W
NMPYMEHEHMS NEKapCTBEHHbIX MpenapaToB, pacxodHbIX mMaTtepuanos, obecrneyeHne CaHUTapHO-TUTMEHNYECKOTO U
NPOTUBO3NUOEMNYECKOTO PEXXUMOB B COOTBETCTBUMN C CAHUTAPHO-3NNOEMMNONOIMYECKMMN HOPMaMn 1 NpasBunamu,
Ap.).

B meguumHckon opraHmM3aumm BHYTPEHHUI KOHTPOSb OCYLLECTBIISETCHA Ha TPEX YPOBHSX.

Ha nepBoM ypOBHE BHYTPEHHWA KOHTPOMb MPOBOAUTCS 3aBEAYIOWUM CTPYKTYPHbIM noapasgeneHnemM
MEOMLUHCKOWN OpraHM3aumnm NyTeM OLEHKN KOHKPETHBIX Cry4aeB OKa3aHWs MEeOULMHCKON MOMOLLN.

Ha BTOpOM ypoOBHE BHYTPEHHWIA KOHTPOSIb OCYLLECTBMSETCS 3aMECTUTENEM PYKOBOAUTENS MEOULMHCKOW
opraHu3aumm B paspese CTPYKTYPHbIX MOAPa3saeneHun U MeOULIMHCKON OpraHM3aunm B LIeNIOM NyTem NpoBeneHus
BHYTPEHHENO KOHTPOIS CIyYyaeB OKa3aHMs MEAWLMHCKOW MOMOLLM NEPBOro YPOBHS, OLLEHKN KOHKPETHbIX CIiy4Yaes
OKa3aHWsi MEOMWLIMHCKOM NOMOLLM (OCMOTP MaLMeHTa, OLLEeHKa TaKTUKM ero BeAeHus, ap.).

Ha TpeTbeM ypoBHe BpayebHONM KOMUCCUEN MEOULMHCKOW OpraHu3aumm NpoOBOAUTCA BHYTPEHHUN KOHTPOSb
Hambornee CMNOXHbIX U KOHMIUKTHBIX CUTyauui, TPeOYHOLWMX KOMUCCUOHHOIO pPacCMOTPEHWs, BbipabaTbiBaeTcs U
NPYHUMAETCS peLleHVe MO AarbHeWen TakTuke BedeHusl MauueHTa, O MpodeCCUOHANbHOM, AOIMKHOCTHOM
COOTBETCTBMU MEOULMHCKUX pabOTHUKOB M APYrMM BOMpoOcam.

Ha BTOPOM M TpeTbeM YPOBHSIX BHYTPEHHWA KOHTPOSb MOXET MPOBOAUTLCA MO COBOKYMHOCTM CIlyyYaes
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oKasaHUst MELOMULMHCKOW NMOMOLLM, OTODPaHHbIX MO TEMaTU4ECKOMY NpU3HaKy, ap.

BHyTpeHHeMy KOHTpOro B 00s13aTeNbHOM Nopsigke nognexar criyvyan okazaHust MegULUUHCKON NMOMOLLU:

1. B ambGynaTopHbIX yCNoBUsiX:

1) neTanbHbIX UCXOOO0B Y AETEN U NUL, TPYA0CNOCOOHOro BO3pacTa;

2) netanbHbIX UICXOOO0B Ha AOMY OT YNpaBfsieMbIX MPUYKH;

3) conpoBoXZawlWMnecs  SATPOreHHbIMUM  OCINOXHEHUSIMW,  BHYTPUOOMNbHUYHBIM  MHAULMPOBaAHUEM,
HeXXenaTenbHbIMU peakuMsiMU Ha NMPUMEHEHWE FeKapCTBEHHbIX MNpenapaTtoB, HebnaronpuUATHBIMU COBLITUAMN,
CBSI3aHHbIMU C NPUMEHEHNEM, XpaHeHeM, 06paboTKoN, 0BCNyXMBaHNEM, YTUNU3ALNEN MEOULMHCKUX U3LENUIA;

4) NnepBMYHOrO Bbixo4a Ha MHBANWOHOCTL AETeN U NuL TpyaocnocobHoro Bo3pacTa;

5) 3aboneBaHuin ¢ yAMHEHHLIM U YKOPOYEHHBIM CPOKOM NneveHust 6onee yem Ha 50% OT yCcTaHOBNEHHOMO
CTaH4apTOM MeOMLUHCKON MOMOLLY;

6) pacxoxOoeHWst 3aKMioYMTENbHOrO KMMHUYECKOro [AuarHosa, YCTaHOBIEHHOro B aMOynaTopHbIX U
CTaUMOHapHbIX YCNOBUSIX;

7) pacxoXX4eHUs 3aKMYNTENbHOIO KIMHUYECKOro AnarHo3a 1 naTtosioroaHaToOMUYeCcKoro AnarHo3a;

8) NepBMYHOrO BbISIBNEHMS Y NALMEHTOB OHKONOMMYeCcknx 3aboneBaHuin B NO34HUX CTaausix;

9) conpoBoXaaBLUMECs xanobamu rpaxgaH UM Ux 3akoHHbIX NpeacTaBuTernen Ha AOCTYMHOCTb U Ka4eCTBO
oKasaHusi MeEAULIMHCKOM MOMOLLY;

10) BbiABRNEHUS OedeKkToB OKa3aHus MeAWUMHCKOM MOMOLUWM  KOHTPOMMPYIOLWWMKW  OpraHamMn mu
opraHusaumsimu.

2. B cTaumoHapHbIX YCnoOBUSIX:

1) neTanbHbIX UCXOQOB;

2) conpoBoXgatowmecss  ATPOTEHHbIMW  OCITOXHEHUSIMW,  BHYTPUBOMBHUYHBIM  UHAULNPOBAHMEM,
HeXXenaTenbHbIMU peakuMsiMM Ha NMPUMEHEHWE feKapCTBEHHbIX NpenapaTtoB, HebnaronpusaTHLIMKU COBLITUSMN,
CBSI3aHHBIMW C MPUMEHEHMEM, XpaHeHeM, 0OpaboTKo, ODCNyXMBaAHNEM, YTUNM3ALMEN MEOULMHCKUX U30ENni;

3) MOBTOPHOW rocnuTanu3auMn naumeHTa no noBOoAy OQHOro U TOro xe 3aboneBaHus B TeYEHUE Tpex
MecCsILIEB, €Cnn rocnuTanu3auuns He Obina paHee 3annaHMpoBaHa;

4) 3aboneBaHni C YANUHEHHBIM UMW YKOPOYEHHBIM CPOKOM fedeHmns 6onee yem Ha 50% OT yCTaHOBMEHHOro
CTaHAapTOM MEAWULMHCKOM MOMOLLM;

5) pacxoxageHui 3aKnioYMTENbHOMO KIMHUYECKOro AMarHo3a 1 naTtosioroaHaToMMYecKoro AnarHo3a;

6) pacxoXXaeHW KINMHUYECKOro gMarHo3a Ao 1M nocre NpoBefeHns onepaTtMBHOro BMeLLATENbCTBA;

7) conpoBoOXaaBLUMeCs Xanobamu rpaxgaH Unu nx 3aKOHHbIX NpeAcTaBuUTENEn Ha JOCTYMHOCTbL M KayecTBO
OKasaHusi MeauLUMHCKON NOMOLLN;

8) BbIsiBNEeHNs1 4edeKTOB OKa3aHUA MeULMHCKON NMOMOLLIY KOHTPOSMPYIOLLMMKN OpraHaMn 1 OpraHn3aumsiMmn.

Cnyyaun okasaHust MEQULMHCKON NOMOLLM, Noasiexalime BHyTPEHHEMY KOHTPONI0 B 06593aTenbHOM Nopsiake,
paccmaTpuBaloTCs B MEPBYH ovepeab.

BpauebHon komunccuren (nogkoMmccuen) MequuUmMHCKON opraHnsaumm B o6a3aTeribHoOM nopsiake npoBOAMTCS
BHYTPEHHUIN KOHTPOSb Crly4YaeB OKa3aHWs MEOMLMHCKON NMOMOLLM, COMPOBOXAALINXCS Xanobamu rpaxagaH unm
NX 3aKOHHbIX NpeacTaBUTENEn Ha AOCTYMNHOCTb U KAYeCTBO MELAULIMHCKON NMOMOLLIN.

®dopmbl BHYyTPEHHETO KOHTPONS:

1) TeKywWnin BHYTPEHHUIN KOHTPOSb OCYLLECTBNSAETCA NMPEUMYLLECTBEHHO HA MEPBOM YPOBHE, HanpasneH Ha
BbISIBIIEHWE OTKIIOHEHUA B MpPOLIECCE OKa3aHus MEeOMLUMWHCKOMW MnomowM (MEeOWUMHCKOW YCIyrM) u MpUHSTUE
HeobX0ANMBIX MEP MO UX YCTPAHEHUIO;

2) 3aKni4YMTENbHBbIA BHYTPEHHUI KOHTPOMb OCYLLECTBIISAETCA MNPEMMYLLECTBEHHO Ha BTOPOM W TpPETbEM
YPOBHAX MO pe3ynbTaTaMm 3aKOHYEHHbIX Cry4aeB OKa3aHUd MeOWLUMHCKOM MOMOLLM, HanpaefeH Ha
npegynpexaeHve n npeceveHne 4edeKkToB okasaHns MeOULMHCKON MOMOLLY;

3) pPeTpoCnEeKTUBHBIA BHYTPEHHMI KOHTPOJSib OCYLLECTBASETCH NPEMMYLLECTBEHHO Ha BTOPOM U TPETbEM
YPOBHSIX, HanpaBreH Ha COBEPLUEHCTBOBaHNE OpraHM3aunm 1 oka3aHus MeULIMHCKOM MOMOLLN.

O6bembl NpoOBEAEHUS BHYTPEHHENO KOHTPOMS ONpeaensanTcs ¢ y4eTOM CTPYKTYpPbl, MOLLHOCTU CTPYKTYPHbIX
nogpasgeneHnin, 06beMOB OKa3blBaeMOW MEANLMNHCKOM MOMOLLM B MEANLMHCKOW OpraHu3aumn. YCcTaHaBnmMBaloTCs
cneaywoume obsizatenbHble 00beMbl NPOBEAEHNS BHYTPEHHETO KOHTPOS:

- Ona 3aBefylLlmux  CTPYKTYPHbIMU - MOApasdeneHuaMn  MeOULMHCKUX —OpraHv3auui, OKasbiBaroLLMX
MEOMLUHCKYIO MOMOLLb B aMOynaToOpHbIX YCMOBUSAX U BHE MEOULMHCKOW OpPraHun3auun, - eXemecsyHO He MeHee
0,5% OT uncna 3akoH4YEHHbIX CNy4YaeB OKa3aHUst MEQULMHCKON MOMOLLY;

- Ona  3aBefyloWmux  CTPYKTYPHbIMU - MOAPA3AeNneHnsaMn  MEOULMHCKUX OpraHvM3auni, OKasblBaroLLMX
MEOMLUHCKYO NMOMOLLb B YCIOBUSX AHEBHOIO CTauMOHapa U B CTALMOHAPHBLIX YCroBusix, - exxemecsadHo 100% ot
Yucrna 3aKOHYEHHbIX CITydaeB OKa3aHUs MEAWNLIMHCKOM NMOMOLLM;

- 0N 3aMecTUTENEeN PyKOBOAUTENS MEANLIMHCKOW opraHm3aumm (Mo MeauumHCKon YacTtu, nevyebHon paborte,

KoncyanaHTl'Imoc www.consultant.ru Crtpanuua 5 n3 33

HageXHas npaBoBas noaaepxka


http://www.consultant.ru/
http://www.consultant.ru/

Mpuka3 MuHsgpasa MO ot 10.02.2014 N 134
"O coBEpLUEHCTBOBAHUM OpPraHN3aLumn BHYTPEHHErO KOHTPOSS KaYecTBa U1
©6esonacHoCTK Me...

HokymeHT npepoctasneH KoHcynbTaHTnoc
[arta coxpaHeHnus: 15.11.2015

a TakkKe OOMKHOCTEN C MHbIMWM HaUMEHOBaHUSAMM) - exxeMecsyHO He MeHee 10% 3aKkOHYEHHbIX Cy4YaeB OKasaHus
MeaWLIMHCKOWM noMoLuy (B TOM YMCne ClyvyaeB KOHTPOMS KavyecTBa NepBoro ypoBHS).

O6beM npoBeneHUs BHYTPEHHEro KOHTpONsi BpayebHOW Komuccuu  (MOAKOMUCCUM)  MEOULIMHCKON
opraHu3aumm onpeaenseTcs Nprkasom pykoBoaUTENS MEOULIMHCKON OpraHu3aumu.

PesynbTaTbl BHYTPEHHEro KOHTPOMS Ha MepBOM YpPOBHe duKkcupytoTcs B KapTe BHYTpeHHEero KOHTpons
kayecTBa M 6€30MacHOCTM MeOULUMHCKON aedtenbHocTu (npunoxeHue 1.1 k PekomeHgauumsm no opraHmsauum
BHYTPEHHEro KOHTPOns KadecTBa W 6e30MacHOCTU MEeOWLMHCKOW AeATENbHOCTU B MEAULMHCKUX OpraHv3auusix
MockoBckon obnacTu).

3amecTuTenu pykoBoaAUTENS MEeOMLMHCKON OpraHvM3aumm (bUKCMpYyloT pesyrnbTaTbl KOHTPOMS KadvecTBa B
XypHane BHyTpeHHeEro KOHTpons kadectBa M 6e30MacHOCTU MeOULMHCKOW AeATeNnbHOCTM (mpunoxeHune 1.2 k
PekomeHaaumsam nNo opraHnsaumm BHYTPEHHENO KOHTPOMS kavecTBa 1 6e30nacHOCTU MeQULIMHCKON OesATENbHOCTH
B MeOULIMHCKMX opraHm3aumnsax MockoBckor obnactu).

[ll. OpraHusauns nposegeHUs BHYTPEHHEro KOHTPONS
6e3onacHOCTM MeaULIMHCKON AeATeNbHOCTH

OO6bekTamn BHYTPEHHEro KOHTPOns 6e30nacHOCTM MEAULMHCKON OesiTeNbHOCTU ABMSAOTCS YCNoBMS Tpyaa
MEANLMHCKUX pabOTHUKOB, NMPUMEHEHME U 3KCNITyaTaumsa MegULMHCKUX U3OEeNun, nx ytunmsauusa (YHUUYTOXEHME),
a Takke cobnogeHne YCTaHOBNEHHbIX ANs MeQULUMHCKUX U dhapMaLeBTUYECKUX PAaBOTHUKOB OrpaHUYEHA.

B xome koHTponsa 3a ©e30nacHOCTbIO YCMOBUW Tpyaa, NPUMEHEHMEM W 3KCcnnyaTauven MepuuMHCKMX
ns3genui n ux ytunusauuen (YyHUHToXeHneM) oueHnBaeTcs:

1) cobniopeHne TpeboBaHMI TPYAOBOrO 3aKOHOOATENbCTBA M MHbIX HOPMATUBHbLIX MNPAaBOBLIX aKTOB,
cogepxatlmx HopMbl TPyA0BOro npasa;

2) cobntogeHne rocygapCTBeHHbIX HOPMaTUBHbIX TpeboBaHWIn oxpaHbl Tpyaa:

- COCTOsIHME paboymnx MecT;

- npegocTaBneHne paboTHMKaM, 3aHATbIM Ha paboTax ¢ BpeaHbIMU U (MnK) OnacHbLIMK YCIOBUAMWU TPYAa,
KOMMEeHcauui, YCTaHOBIEHHbIX NO pe3ynbTatam atTectaumm paboynx MecT no yCrnoBusiM Tpyaa;

- obecnevyeHHOCTb paboTHWKOB cpeacTBaMu MHOMBMOYaNbHOW 3alMTbl, MOSIOKOM WM MNpogyKTamu, ero
3amMeHsLWnMK, nevyebHo-NpodunakTM4eckum NMTaHneMm;

3) cobniogeHne TpeboBaHMi No 6e30nacHOMy NMPUMEHEHUIO M 3KCNNyaTauun MeguLUMHCKUX U3Oenun n umx
yTUnu3aumm (YHUYTOXEHWNIO), B TOM Yncne obyvyeHne paboTHUKOB ©e3onacHbIiM MeTodam U npuemam npuMeHeHus
1 aKcnnyaTaumm MeauUMHCKUX U34enun;

4) cobnogeHne TpeboBaHMIA K COCTOSIHMIO MOMELLEHUN, B KOTOPLIX pacrnonaratTca MeguuuHCKne nsgenus
WK1 NPOBOAMUTCA UX YHUHTOXEHUE (YTununsauus);

5) cobniopgeHme:

- TpeboBaHMI 6e30NacHOCTU MEOULMHCKNX NU3OEennin, NnpegyCMOTPEHHbBIX TEXHUYECKOM U SKCNyaTaLMOHHOM
OOKyMeHTaumnen npon3soguTens;

- TpeboBaHWA K yTuUnu3auumn (YHUYTOXEHUIO) MEAWMLMHCKUX W3AENUA, NpegyCMOTPEHHbLIX TEXHUYECKON WU
3KCMIyaTaunoHHOW AOKYMEHTaUMen Nnpon3BoauTens;

- MpaBun B cdepe obpalleHnss MeOULNHCKUX U3Oenui, YTBepKAEeHHbIX MUHUCTEPCTBOM 34paBOOXPaHEHNS
Poccwuiickon depepaumu;

- 0b6sA3aHHOCTEN MO COOOLIEHMIO CBEAEHWUW, yKa3aHHbIX B yacTn 3 ctatbm 96 degepanbHOro 3akoHa OT
21.11.2011 N 323-93 "O6 ocHoBax oxpaHbl 340pOBbs rpaxaaH B Poccuiickon ®enepauun”.

PesynbTaTbl BHYTPEHHEro KOHTPONs Ge3onacHOCTM MeguUUHCKOM AesatenbHocTu dumkcupytotes B Kapte
KOHTpons cobniogeHus 6e3onacHbIX ycnosun Tpyaa, tpeboBaHmn no 6e3onacHoOMy NPUMEHEHMIO M 3KCMyaTaumm
MeOMUUHCKMX nagenun (npunoxexve 1.3 k PekomeHgaumsam no opraHu3aumn BHYTPEHHETO KOHTPOMSA KadecTsa M
6e3onacHOCTN MeANLIMHCKON AEATENbHOCTM B MEQMLMHCKMX opraHm3aumsix MockoBckor obracTu).

V. 3akntounTenbHble NONoXeHUs

PaGoTHVMKamMy MeOMLUMHCKOM OpraHusauuM, OTBETCTBEHHbIMM 3a MNpPOBEAEHWe BHYTPEHHEro KOHTPOJS
kayecTBa M 6e30MacHOCTV MEOMLMHCKOW [OesiTeNIbHOCTM, MO pe3ynbTaTtaM KOHTPOMs He3ameanuTenibHO
NPUHUMAIOTCA Mepbl MO MPEeCceYeHnto HapyleHuin TpeboBaHuiA Kk oGecrneyeHuo kadecTBa M Ge30MacHOCTM
MEAMLMHCKOW AesATENbHOCTU, YCTaHOBMEHHbIX 3aKoHodaTenbCcTBoM Poccuiickoin ®egepaumn o6 oxpaHe 300pOBbst
rpaxgaH, B npegenax vux nornHomMounii. MHdpopmMaumst o NpUHATBLIX Mepax A0BOAUTCS A0 CBEAEHWS PyKOBOAMTENS
MEeOULIMHCKON opraHu3aLmu.

Mpy HeobXoaAMMOCTU peanuaauun MeponpuaTUA, HanpaBNeHHbIX Ha ONTMMU3aLUI0 OpraHn3aLMn oKasaHus
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MeOUUMHCKON nomoLlu, opMupyeTcsa nnaH MepornpuaTUn No YrnpasneHno KavyecTBOM MeOULMHCKON MOMOLLN,
BKITHOYAIOLLNIA:

1) opraHuM3auMOHHbIE MEpOoMnpUATUA - NpoBedeHVWEe COBELLaHWN, WHCTPYKTaXeWn, W3gaHue npukasos,
WHCTPYKUUIA, COBEPLUEHCTBOBaAHNE OPraHM3auUMOHHBbIX TEXHOMOMMIN OKa3aHsa MeQULMHCKOW MOMOLLN 1 Ap.;

2) obpasoBaTernbHble MEpONpUATAS - MpPOBEAEHUE KIMHUYECKMX pas3bopoB, MNaToNnoroaHaTOMUYEeCKUX
KOH(EepEeHLMIN, Hay4YHO-NPaKTUYECKUX KOH(EPEHUMIN, HanpaBreHve MeAULMHCKUX pabOTHMKOB Ha MOBbILLEHMWE
KBanudumkaumm (B TOM Yncne BHeMnaHoBoe), obecneyeHne akTyanoHOW MeQNLIMHCKON nuTepaTypon, ap.;

3) AvcumnnuHapHble Mepbl - NPUMEHEeHNe OUCLMNNNHAPHON OTBETCTBEHHOCTU B COOTBETCTBUM C TpyaoBbIM
kopekcom Poccuiickon denepaunu;

4) aAMUHUCTPaTUBHbIE Mepbl;

5) mMeponpusiTus NO  COBEPLUEHCTBOBAHWMIO  MaTepuanbHO-TEXHMYecKon ©0asbl, UHGopmaTM3auum
MeOULUHCKON opraHusauuu;

6) MeponpuaTUS NO Pa3BUTUIO KaAPOBOro NoTeHunana.

B meauuuHckol opraHu3aummn pekoMeHayeTcs obecrnednTb NpoBeAeHVEe BHYTPEHHEro KOHTPONSA He pexe
yem 1 pa3 B mecsL,

[nsa oueHkn AMHaMUKM nokasaTenen BHYTPEHHEro KOHTPONs B MeQULMHCKON opraHu3auumn (B TOM yucre ee
CTPYKTYPHbIX NoApasfeneHnsx) aHanus pesynbTaToB BHYTPEHHErO KOHTPONSA NPOBOAUTCA MO UTOraM npoLuelero
Mecsiua, kBapTana v roga.

Mpunoxexuve 1.1

K PexomeHgaumam no opraHm3aumm
BHYTPEHHEro KOHTPOIS KayecTea

1 6e3onacHoOCTV MeauLMHCKON
OEesATeNbHOCTN B MEQULMHCKNX
opraHmnsaumax Mockosckon obnactu,
yTBEpPXXAEHHbIM npuka3om MuHucTepctea
34paBooxpaHeHns MockoBcKkon obnacTtu
ot 10 dheBpanst 2014 r. N 134

KapTa BHYTpeHHEro KOHTposns KadecTea 1 6e3onacHocTu
MEONLIMHCKOWN AeATENbHOCTM
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1. MenomMuuvHCKaAa OpraHM3z3anumnda

oTHneJIieHne

2. ®.1.0. BOJIABHOTO

3. JaTa poxmeHUs

N nonmuca, CMO

Cpok JieueHMsa C o

roga

N MeOUMUMHCKOM KapThl CTAaLMOHAPHOTO (amMOyJlaTOPHOTO)
BOJILHOTO
4. KnuHMUYeCKMM IOMAaTHOS3

Mop MKE

ConyTCTByWOUMUM (KIMHUUECKM BHAUMMEBIM) IOMUAT'HO3

[IaTOJIOTOAHATOMUUECKUM OMATHO3

KoadhdbnumneHT kadectsa MeEAULIMHCKOM MOMOLLN
Gannbl 3aBegyoLuii 3amMecTuTenb npvmeYaHus
oTAeneHnem rnmaBHOro Bpayva
1. Onucanue xanob n aHamHe3sa:
1.1. B nonHom obveme 1
1.2. He B nonHom obbeme 0,5
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1.3. OTcyTCTBYET

2. OBBLEKTUBHBIA OCMOTP:
2.1. B nonHom obbeme
2.2. He B nonHom obbeme

2.3. OTcyTcTBYET

0,5

3. [uarHocTnyeckne MeponpusaTs MO0 OCHOBHOMY U
conyTcTBytowemy (KMHUYECKM 3HaYNUMOMY)
3aboneBaHuAM:

3.1. MNpoBegeHbl CBOEBPEMEHHO, B NOMHOM 06beMe,
COOTBETCTBYIOT CTaHAapTy MeAUNLIMHCKON NOMOLLM

3.2. MNpoBeneHbl CBOEBPEMEHHO, HO He
COOTBETCTBYIOT CTaHAAPTY MEAULMHCKON NMOMOLLM,
YTO He NOBAWANO Ha ncxopn 3abonesaHuns

3.3. lNpoBeneHbl HECBOEBPEMEHHO, HE
COOTBETCTBYIOT CTaHAAPTY MEANLMHCKOMA NMOMOLLM,
YTO NOBNUANO Ha Ucxopn 3abonesaHus

0,5

4. OcbopmneHne gnarHo3a OCHOBHOIO U
ConyTCTBYOLLErO (KMMHUYECKN 3HAYMMOTO)
3aboneBaHui:

4.1. BbicTaBneH cBoOeBpeMeHHO, 060CHOBAHHO, B
COOTBETCTBUM C KIMUHUKO-(DYHKLMOHANbHOM
XapakTepucTmUKon

4.2. BbicTaBneH HecBoeBpeMEHHO, 060CHOBaHHO, B
COOTBETCTBUM C KIMUHUKO-(DYHKLMOHANbHOM
XapaKTePUCTUKOMW, YTO He MOBIMANO Ha UCX04
3aboneBaHus

4.3. BbICTaBleH HECBOEBPEMEHHO, HEODOCHOBAHHO,
YTO HEraTMBHO MOBIMANO Ha ucxop 3abonesaHus

0,5
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5. IleyeBHO-NpodhmnakTuieckme MeponpuaTus,
MeOuUnHCKas peabunutaums:

5.1. MNpoBegeHbl CBOEBPEMEHHO, ONTUMAarbHO, 1
COOTBETCTBYIOT CTaHAapTy MeAULIMHCKON NOMOLLU

5.2. He cooTBeTCcTBYET CTaHAAPTy MEOULMHCKOWN 0,5
MOMOLLIM, YTO He NOBIUANO Ha Ncxod 3abonesBaHus

5.3. He cooTBeTCTBYIOT CTaHAapTy MeaULMHCKOM 0
NMOMOLLIX, YTO HEraTMBHO MOBIIUANO Ha UCXO[,
3aboneBaHus

6. OnepaTnBHOE NeYeHe:

6.1. BbINONMHEHO CBOEBPEMEHHO, ONTUMAIbHO, B 1
COOTBETCTBMM CO CTaHAAPTOM MELULIMHCKON
NOMOLLM, MEAULIMHCKON TEXHOMOIMEN

6.2. BbINONHEHO CBOEBPEMEHHO, ONTUMAaIIbHO, HO 0,5
nmetoTcsa fedeKTbl, He NOBNUABLUME Ha UCXOL
3aboneBaHus

6.3. BbINONHEHO HECBOEBPEMEHHO, C AedekTamu, 0

NOBNMABLUMMUN Ha Ucxog, 3abonesaHuns
(opraHu3aumoHHble, TaKTMYECKNE, MHADEKUMOHHbIE
OCNOXHEHUs, Ap.)

7. AHecTeanonoruyeckoe nocobue:
7.1. BbINOMHEHO ONTUMarbHO, PUCK MUHMMM3MPOBaH | 1

7.2. BbINOMHEHO ONTUMarbHO, PUCK HE 0,5
MWUHUMW3MPOBAH, YTO HE MOBMUAMO Ha NCX0A
3aboneBaHus

7.3. TexHonornm He cobntogeHbl, pUCK He 0
MWHUMM3NPOBAH, YTO MOBIMANO Ha UCXOA
3aboneBaHus
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8. PeaHMMaunOHHbIE MEPONPUATUS:
8.1. OTcyTcTBME AedeKkToB 1
8.2. [edbekTbl HE NOBNUANKM Ha ncxof 3abonesannsa | 0,5

8.3. dedbekTbl, noBnusBLUKE Ha ucxog 3abonesaHus |0

9. MeguumHckasa aKkcnepTusa, MeguLMHCKoe

ocBUAeTeNbCTBOBAHME:
9.1. CBoeBpeMeHHO, B NONHOM 06beMe 1
9.2. CBOEBPEMEHHO, HO He B MOfTHOM obbeme 0,5

(oTCYTCTBYIOT peKOMeHAaUMM No TPya0YCTPOUCTBY,
pekoMeHAaLUMn Npun BbINUCKE, SKCMEPTHbIA aHaMHE3,

Ap.)

9.3. HecBoeBpeMeHHO, He B NOSTHOM 06beme, 0
LLeneBon pe3ynbTaTt He JOCTUTHYT

10. Cpokun okaszaHMs MEANLIMHCKON NOMOLLN;

10.1. CooTBETCTBYHOT CTaHOAPTY MEANLIMHCKOMN 1
NOMOLLIN (ODOCHOBAHHO 3aHMKEHbI UMW 3aBbILLEHDI)

10.2. HeoboCcHOBaHHO 3aHWXEHbI UMW 3aBblLLEHbI, 0,5
UYTO He MOBIUANO Ha ucxon 3abonesaHuns

10.3. He cooTBeTCTBYIOT CTaHAAPTy MEOULMHCKON 0
MOMOLLIX, YTO MOBMUANO Ha UcXo 3aborneBaHus

11. N'ocnuTanusauus (B AHEBHOW CTauUMOHap
MOMUKITMHUKK, CTauMoHap Ha AoMmy):

11.1. O60CHOBaHHO, COOTBETCTBYET NpochuIio 1
MeONLMHCKOW AesATeNbHOCTU

11.2. O6ocHOBaHHO, HO He cooTBeTCTBYeT npodunio | 0,5
MeONLMHCKOW AeATENbHOCTU
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11.3. HeobocHoBaHHO, He cooTBeTCTBYET npodounto |0
MeANLMHCKON AeATEeNbHOCTH

12. NpeemMCcTBEHHOCTb, 3TanHOCTb:
12.1. CobnitoaeHbl B NONHOM 00beMe 1

12.2. CobntoaeHbl B HENONHOM 06beME, YTO He 0,5
NoBMUSNO Ha ucxopd 3aboneBaHus

12.3. CobntoaeHbl B HEMONHOM 0ObeMe, YTO 0
NoBMUSNO Ha ucxopn 3aboneBaHus

13. PesynbTaT neveHus:

13.1. PesynbTaTt QOCTUMHYT - BbI3AOPOBIIEHNE, 1
ynyuwieHne

13.2. Pe3ynbTaTt 4OCTUrHYT YacTU4YHO - 6e3 0,5
N3MeHeHWn

13.3. PesynbTaT HE AOCTUTHYT - YXyALUEHne, 0

neTanbHbIN UCXOA - NPY HEHaaexallemM okasaHum
MeaULUHCKON MoMOoLLM

14. OcbopmneHe MeANLMHCKOM AOKYMEHTALMN:
14.1. YpoBneTBOpuUTENbLHOE, B NOSTHOM 0O6beMe 1

14.2. He B nonHom ob6beme, MeroTcs OTAENbHbIE 0,5
nedekTbl

14.3. HeygoBneTBOpUTENbHOE, OTCYTCTBYET 0

15. YOOBNETBOPEHHOCTb NaUMEHTa OKa3aHUeM
MeAWLIMHCKON NMOMOLLIN:

15.1. YooBneTBopeH 1
15.2. YOOBRNEeTBOPEH YaCcTUYHO 0,5
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Oata coxpaHenuns: 15.11.2015

15.3. He yooBneTtBopeH 0

NTOro

KoadppumumeHT kayecTBa cpenHun cpeaHun 6ann cpeaHun 6ann
6ann

XOPOLLO (kauyecTBeHHO OKaszaHHasa MeauLMHCKas 1-0,8

nomoLLb)

YOOBIETBOPUTENBbHO (kadvectBeHHO oka3aHHasa |0,7-0,6

MeaULMHCKas MOMOLLIb, CONPOBOXAaBLUAACA

€0VHNYHBbIMY AedbekTammn oKasaHUa MeguLMHCKON

NMOMOLLIN, KOTOPbIE HE NPUBENN K YXYALIEHUIO

COCTOSIHMSA 300POBbA NaLMeHTa)

HEYOOBNETBOPUTEJIbHO (HekadecTBEHHO 0,5-0

OoKaszaHHas MeauLMHCKasi MOMOLLb)

OueHka paboTbl 3aBeAyHOLLEro OTAENEHNEM -

NPOBOAMUTCS 3aMECTUTENEM [MaBHOIo Bpaya

MEeANLMHCKON OpraHu3aumm

YOOBJIETBOPUTENBHO 1-0,6

HEYOOBNETBOPUTEJIbBHO 0,5-0

B kakgoMm criydae KOHTPOSS KadecTBa paccumTbiBaeTcs KoadhpUUMEHT KavyecTBa (CcpedHuin 6ann aHanuanpyemblx nokasaTtenen).

XapakTepucTuka 0edeKkToB U UX BUSHWE Ha pesynbTaT

oKasaHua MegULMHCKON NOMOLLM

KoHcynbTantlnioc
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"O coBEpLUEHCTBOBAHUM OpraHn3aLmMmn BHYTPEHHEro KOHTPONS KayecTBa n 6e3onacHocTu me...

BHYTPEHHUM KOHTPOJIb KauecTBa M 6es30IacHOCTU
MeOMLMHCKOM OeATeJIbHOCTM MNPOBOIMII:

OOJIXHOCTB nonomnmMchb, OaTa ®.1.0.

C re3syljibTaTaMM BHYTPEHHEI'O KOHTPOJIA KaueCTBa
1 6e30MNaCHOCTU MEeOMLMHCKOM OesSTeJIbHOCTM O3HAKOMJIEH :

IOJIXHOCTB nonomnmMchb, ngaTa . M.0.

Mpunoxexue 1.2

K PekomeHgaumam no opraHm3aumm
BHYTPEHHEro KOHTPOIS KayecTea

1 6e3onacHOCTN MeaunLUHCKON
OEesATeNbHOCTU B MEOULMHCKNX
opraHmsaumsax Mockosckon obnactu,
yTBEpPXXAEHHbIM npukasom MuHucTepctea
3apaBooxpaHeHns MockoBckon obnacTu
ot 10 dheBpanst 2014 r. N 134

>KypHan BHYTpEeHHero KOHTpons KadecTtea n 6e3onacHocTu
MEONLIMHCKOWN AeATENbHOCTM

N n/n | MpoBepsieMbii CTpykTypHOE Konnyectso KonuyecTtBo cnyyaeB okazaHus MeANLMHCKOWN NOMOLLN C BbIABNEHHbIMU AedeKkTaMu Koad:
nepuog (mecsu), nogpasgenexHue, NPOBEPEHHbIX oKasaHus MeaumumHckon nomowm (abce. n %) Kal
Jarta npoBedeHnst | YMCIO NPOSIEYEHHbIX | CIyYaeB OKka3aHus
KOHTpOns KayecTBa |GONbHbIX MeaMLUHCKON OwnarHoctnyec | OcbopmrieHue, Jleue6Ho- Cpoku OdopmneHne
MOMOLLM Kue obocHoBaHue NPodMNaKTMY | OKa3aHus, MeaOWLIMHCKON
MeponpuaTusa | AMarHosa eckue NMPeeMCTBEHHO | JOKYMEHTauun
MeponpusiTus | CTb 3TanoB
1 2 3 4 5 6 7 8 9
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HokymeHT npegocTtasneH KoHcynbTaHTnoc
Oata coxpaHenus: 15.11.2015

UHCTpyKumS
no 3anonHeHuo opmbl "XKypHan BHYTPEHHEro KOHTPONS KavyecTea
1 6e3onacHOCTN MEeQMLUMHCKON AeAaTenbHOCTH"

1. B 1 rpacde - ykasbiBaeTca MNOPSAKOBbIA HOMEP BHYTPEHHEro KOHTpONs kavecTtBa M 6e3onacHOCTU
MeOMLNHCKON OesATEeNbHOCTH.

Hymepauus obHynsieTcs ¢ Hadana Kaxgoro kanengapHoro roga.

2. Bo 2 rpadhe - ykasbiBalOTCH MpoBepsemMblid nepuog (Mecsil) M aata npoBefeHUs KOHTPONSA KayecTsa
(4mcno, mecsu, roa).

3. B 3 rpadhe - ykasbiBaeTCs HaMMeHOBaHWEe CTPYKTYPHOro noapasaeneHns MeguuMHCKON opraHusauum u
KONMMYECTBO Nposie4YeHHbIX BONbHLIX 3a NpoBepsieMbIn nepuog, (Mecs).

4. B 4 rpace - ykasbiBaeTcsi abCoOMOTHOE YMCMNO ClyYaeB OKasaHusi MegULMHCKON MOMOLLM, NOABEPrHYTbIX
KOHTPOIO Ka4yecTBa, U MPOLEHT OT OOLLLEro Yncna npornevYeHHbIX 60MbHbIX.

5. B rpacbax ¢ 5 no 9 - yka3bIBalOTCA BbISIBNEHHbIE MPU MPOBEAEHUN KOHTPONS KavyecTBa AeeKTbl OKa3aHus
MeOMunHCKoN noMoLum (abcontoTHoe Yncro u %):

B 5 rpadpe - ykasbiBatoTcs AedekThbl, AoNYyLLEHHbIE NPU NPOBEAEHUN OMATHOCTUYECKUX MEPOMNPUATUIA, B TOM
yucne npu cbope xanob, aHamHe3a, 06bEKTUBHOM OCMOTPE;

B 6 rpade - ykasbiBawTCA AedekTbl, OOMNYLIEHHble MNpU MNOCTaHOBKe, (hopMynupoBke, 0OBGOCHOBaHWMM
OunarHosa;

B 7 rpade - ykasbiBalTCsa QgedekTbl, AonyLleHHble npu nposedeHun nevyebHOo-NpodMNakTUYEeCcKnx
MEpPOoNpUsTUIA, B TOM 4YUCNEe Npu NPOBEAEHUN OMepaTUBHbLIX BMELIATENbCTB, OKa3aHWM aHEeCTe3NONOorMyeckoro
nocobusi, peaHUMaLMOHHbIX MEPONPUATUIA;

B 8 rpade - ykasbiBaloTCa AedekTbl MO CpoKaM OKa3aHWdA, NPEeeMCTBEHHOCTW M 3TarnHOCTU OKasaHus
MeaMLUHCKON MOMOLLM;

B 9 rpadpe - ykasbiBaeTCs oLeHKka 0hOopMIeHNs MEAULIMHCKON JOKYMEHTaLUNn.

6. B 10 rpadhe naetca ntoropasi OLUeHKa kavyecTBa MEAMLMHCKOM MOMOLLM C YKa3aHMeM oOLLero cpeaHero
Banna no CTpyKTypHOMY noapasfeneHuio:

Ka4yeCTBEHHO OKaszaHHas MeauUMHCKas NOMOLLb - KoaddmumeHT kadvecTtea 1,0-0,8;

KayeCTBEHHO OKa3aHHas MeAuUMHCKas MOMOLLb, COMPOBOXOABLUASCA €OUHWYHBbIMKM AedeKkTammn OKasaHust
MEOMLUHCKON MOMOLLM, KOTOpble HEe MPUBENU K yXYALIEHWIO COCTOSHWMA 340pPOBbSA NauueHTa, - KoahduumeHT
kayectBa 0,7-0,6;

HeKayeCTBEHHO OKa3aHHas MeauLUMHCKas NOMOLLb - kKoaddurumeHT kadecTsa 0,5-0.

7. B rpadhe 11 - ykasbiBaloTCH ynpaBreH4Yeckue peLleHusl, NPUHATbIE OTBETCTBEHHbIM MWLIOM NO UTOram
NpOBEAEHHOrO BHYTPEHHErO KOHTPOIA KayecTBa 1 6€30MacHOCTU MeQULMHCKON AeATENbHOCTH.

Mpunoxexne 1.3

K PexomeHgaumsam no opraHmaaumm
BHYTPEHHEro KOHTPOSIS KayecTBa

1 6e3onacHOCTU MeaULIMHCKOM
OEeATEeNbHOCTU B MEOULMHCKNX
opraHmnsaumsx MockoBckon obnactu,
yTBEPXOEHHbIM Mpukasom MuHucTepcTBa
3apaBooxpaHeHns MockoBckom obnacTtu
ot 10 cpeBpana 2014 r. N 134

KapTa koHTponsa cobntogeHns 6e3onacHbiX YCNoBun Tpyaa,
TpeboBaHuii No 6e30MacHOMY MPUMEHEHMIO N AKCMTyaTaumm
MEAMVLMHCKUX U3JEeNni

1. MemuumHCKas opraHMB3alus

2. CTpyKTypHOe NnompasnejieHue
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3. 3aB. CTPYKTYPHHEM [OIpas3nesjieHueM

B6annol KoadpdpmumeHT KkayecTBa
1. CobniogeHve TpeboBaHUiA oxpaHbl:
1.1. CooTBETCTBYET 1
1.2. CoOoTBETCTBYET HE B NOMHOM 00beEME 0,5
1.3. He cooTtBeTcTBYET 0
2. CobniogeHve TpeboBaHuii no 6e3onacHOMy NPUMEHEHMIO
1 aKcnnyatauum MeauLMHCKUX U30enui u nx yTmnmsauum:
2.1. CooTBeTCTBYET 1
2.2. COOTBETCTBYET HE B MOMTHOM 06beme 0,5
2.3. He cooTtBeTcTBYET 0
3. Oby4yeHune paboTHMKOB 6e3onacHbIM MeTodam U
npvemam NpPUMeEHEHNs 1 3KcnyaTauum MeanLmMHCKNX
n3genui:
3.1. lNpoBeneHo B COOTBETCTBUM C rpadoMKkoM 0ByYeHUst 1
3.2. MNpoBoguTcs, HO rpadmk obydeHns He cobnogaeTcst 0,5
3.3. OByueHmne He npoBoauTcs, rpadmk obyyYeHnst 0
oTCcyTCTBYET
4. CocTOsIHNE NOMELLEHUN, B KOTOPLIX XPaHATCS
nekapCTBeHHbIe npenapaTbl, MeQULMHCKNE U3Oenus unu
NPOBOAMUTCS UX YHUYTOXEHNE (YTUNn3aLms);
4.1. CooTBETCTBYET HOPMATUBHbLIM TPEOOBAHMAM 1
4.2. CooTBETCTBYET HOPMATUBHBLIM TPEOOBaAHUSIM HE B 0,5
NnofnHoM obbeme
4.3. He coOTBETCTBYET HOPMAaTMBHbLIM TPEOOBaHNSM 0
5. CobntogeHune TpeboBaHuin no 6e3onacHoOCTH
NCMNOMb30BaHNS MEOULUHCKMX M3Oenui, NpeayCcMOTPEHHbIX
OOKyMeHTaumnen npon3BoguTens:
5.1. CooTBeTcTBYET TPEOOBAHNSAM 1
5.2. CooTBeTcTBYET TPEOOBAHNSIM HE B NONTHOM 0ObEME 0,5
5.3. He cootBeTcTBYET TpEOOBAHNAM 0
6. CobntogeHne TpeboBaHUIM K yTUNM3aumm (YHUHTOXEHNIO)
MEeOMVLUHCKMX M3OenuniA, NPeayCMOTPEHHbBIX TEXHUYECKON U
3KCMIyaTaunoHHOW AOKYMEHTaUMeN Npon3BoauTensi:
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6.1. CooTBeTCTBYET TPEOOBAHNSAM 1
6.2. CooTBeTcTBYET TpEOOBAHNSM HE B MONIHOM 06bEME 0,5
6.3. He cooTBeTcTBYET TpEOOBAHNAM 0

7. BoinonHeHune npasun B cepe obpalleHns MeguLmMHCKUX
nsgenui:

7.1. CooTBeTCcTBYET TPpEOOBAHNAM 1
7.2. CooTBeTCcTBYET TpEOOBAHUSIM HE B NONTHOM 06bEME 0,5
7.3. He cootBeTcTBYET TpEOOBaAHNSAM 0

8. NHdopmumpoBaHMe 0 NOBOYHBIX AEACTBUSAX, HE

YKa3aHHbIX B UHCTPYKLMKN NO NPUMEHEHUIO UM PYKOBOACTBE

Mo aKcnnyaTauum MeauLmMHCKOro nsgenuvs, o

HexxenaTtenbHbIX peakLMsax Npu ero NpuMeHeHumn, oo
0COBEHHOCTAX B3aUMOAENCTBUS MeOULMHCKNX U3aennin

mMexay cobomn, o paktax u 06 obcToaTenbCTBaX,

CO30al0LLMX Yrpo3y KU3HU U 300POBLIO rpaxdaH u

MEeONLIMHCKUX pabOTHUKOB NPU NPUMEHEHUN U

aKCnnyaTaunm MeanLUMHCKUX U3nenmui:

8.1. IHdbopMmpoBaHne CBOEBPEMEHHO, B NOSTHOM o6beme | 1
8.2. IHdopmmpoBaHne CBOEBPEMEHHO, HE B MOSTHOM 0,5
obbeme

8.3. VIHdopMmpoBaHMe OTCYTCTBYET 0
NTOro cpeaHuii cpeaHui
KoadhpuumeHT kavecTea

XOPOWO 1-0,8
YOOBNETBOPUTENBHO 0,7-0,6
HEYOOBNETBOPUTENBHO 0,5-0

BHyTpeHHWMIA  KOHTpOnb ©e3onacHoCT  MegMLUHCKON

OeATeNlbHOCTU NpoBOAUTCA  OTBETCTBEHHbLIM

paBGOTHUKOM MEAULMHCKOW OpraHM3auum, HasHavyeHHbIM NPUKasoM rMaBHOro Bpaya MeauLMHCKON opraHusaLum.

BHYTPEHHM) KOHTPOJIb 0e30MNacCHOCTU
MEIULVHCKOMY IOesSTeJIbHOCTM NPOBOIMII:

OOJIXHOCTB nononmMchL, nOaTa d.1M.0.

C pesylbTaTaMM BHYTPEHHEI'O KOHTPOJIA

0es30MacCHOCTY MEeIMLMHCKOM INeSATeJIbHOCTM O3HaKOMJIEH :

OOJIXHOCTB nononmMchL, nOaTa d.1M.0.
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Mopsaok
paccMoTpeHnst obpallieHnit rpaxaaH B MeQULIMHCKYIO OpraHu3aumo

1. ObpalleHust rpaxgaH MoOryT mocTynaTb B MEOULMHCKYHO OpraHu3auuio B YCTHOW ¢hopme, NMCbMEHHOM
dopme (B TOM YuMCrie B BUAeE 3anncem B KHUre xanob 1 npeanoXeHun) unm no anekTpoHHOM noyTe.

2. paxpaHe (3asBuTENN) MOryT obpawatbcs € xanobamu, 3asiBNEeHWSMU WKW NPenriokKeHusMu Mo
BOMpOCaM OpraHu3auuMmM M okasaHusi MELMULMHCKOM MOMOLUM K PYKOBOAWUTEN MEOWLMHCKOW OpraHusauum, ero
3aMEeCTUTENIO UNK 3aBeyloLw MM OTAENEeHUSIMU NINYHO UK Yepe3 CBOEro 3aKOHHOIO NpeacTaBuTens.

3. B uensix peanusauumn npae rpaxgaH Ha obpalleHre B MeOULUHCKYHO opraHu3aumio obecneynsaeTcs:

- MHOPMMpPOBaHUE rpaxaaH o6 1ux npaee Ha obpalleHue;

- percTpaums n y4eT NOCTYNUBLLUMX OOpaLLeHNI;

- paccMoTpeHne NoCTyNMUBLLKX 0BpaLLeHNI;

- MPUHATME HEODOXOOMMbIX Mep No pesynbTaTam pacCcMOTPEHUs1 obpaLleHuni;

- MOAroTOBKA U HanpaBrieHne OTBETOB 3asiBUTENSAM;

- npoBefeHVe aHanmM3a MoCTyNMBLUMX ObpalleHuin 1 paspaboTka MeponpuaTUA MO YCTPAHEHWUIO MPUYMH,
BbI3BaBLUNX OBpaLleHus.

4. NHdopmupoBaHue rpaxgaH ob uMx npaBe Ha obpalleHve obecneymBaeTcsi MyTeM pasMelleHuss B
OOCTYMNHOM ANS rpaXaaH MmecTe opopMIeHHOW B MeYaTHOM Buae UHdopmaumm:

- 0 hamunnm, MeHKn, oTYeCTBE, AOMKHOCTU, HOMepe kabuHeTa, rpaduke paboTbl, TenedoHe AOMKHOCTHbLIX
UL YYPEXOEHUS, K KOTOPbIM MOryT obpaTuThbCs rpaxgaHe B Criyvyae BO3HUKHOBEHMSI MPETEH3WA Npu OKasaHuu
MeaULUHCKON MOMOLLM;

- 06 agpecax aneKkTPOHHOM NOYTbl U UHTEPHET-CaTa opraHn3auun 3gpaBooxXpaHeHns (Npy UX Hannm4mm);

- 0 rpacpmke NMYHOro Npuema rpaxkgaH pykoBoauTeNneM MeaunuUMHCKOW opraHusaLmu;

- 06 agpecax n TenedoHax KOHTPONMPYHOLMX OPraHoB U OpraHM3auuii.

5. Bce noctynuBLIne B NUCbMEHHOW hOpMeE MM MO SMEKTPOHHOM NoyTe obpalleHus rpaxaaH (3asBuTenen)
noanexar obs3aTenbHON perncTpaunm B AeHb UX NOCTYNIIEHNS B MEAMLMHCKYIO OpraHmM3aumio.

HenonponssoacTeo no obpalleHusm rpaxaaH BeaeTcs B MEQULMHCKOW opraHu3auuy OTAeSNbHO OT APYrux
BMAOB Aenonpon3BoacTaa.

OTBeTCTBEHHOCTb 3a BedeHWe fgenonpou3BogctBa nNo  obpalleHusMm  rpaxgaH — onpegensieTcd
COOTBETCTBYIOLLMM MPMUKA30M PYKOBOAUTENS MEOQULMHCKOWN OopraHmM3aumm.

B peno no paccmoTpeHuto obpalleHus rpaxgaHvHa BXogaT: obpalweHue rpaxgaHvHa, NUCbMEHHoe
nopyyYeHve Unu npukas pykoBoauTens MeguLUMHCKON OpraHnsaumnmn no paccMOTpeHuto obpalleHns, matepumarns! no
paccMOTpeHUo obpalleHmns, KonMs OTBETa 3asiBUTENHO.

Cpok xpaHeHus gen no obpalleHusM rpaskgaH B MeOUUUHCKOW opraHusauum cocTtaensieT 5 net c gathbl
perncrpaumm obpaLleHus.

6. Yuer obpaweHun, nocTynuMBLUMX B MUCbMEHHOM ¢OpMe WM MO SMEKTPOHHOW Mno4yTe, BeOeTcs B
MEOMLUUHCKON OpraHu3auMm B XypHane perncrpauumn obpawenuni rpakgaH. OTBETCTBEHHOCTb 3a BedeHue
XypHana peructpauun obpalleHui rpaxgaH Bo3naraeTcs Npuka3oM pyKOBOAWUTENS MEAULMHCKOM OpraHv3auun.
Y4yeTy noanexart Bce obpalyeHus, nocTynawwue B MEOMLMHCKYIO OpraHvM3aumio B MUCbMEHHOW hOopMe unu no
3MNIEKTPOHHOW MoYTe, B TOM 4ucrne obpalleHuns, 3adUKCMPOBAHHbIE B KHUFax Xanob v npegnoxeHun (npyu ux
HanM4Yun) NN HanpaenNeHHbIE U3 OPYTMX OPraHoB UMW OpraHu3aLmn.

B >xypHane pervctpaunm obpalleHnii rpaxkaaH B XpOHOTOMMYeCKOM nopsake UKCUPYOTCS:

- NOPSOKOBbLIN HOMEP;

- (hamunus, UMs, OTYECTBO 3asBUTENS;

- apec MecTa XUTEMNbCTBA 3asBUTENS;

- HaMMEHOBaHWEe OpraHn3aLmu, HanpaesuBLLEN 0OpaLLEHUS;

- 4aTa NocTynneHus obpalleHus;

- 4ata n HoMep perucTpaumm obpalleHus;

- KpaTkoe cogepxaHue (NoBoa) obpalleHuns;

- (bamunus, UmMs, 0TYECTBO, AOMKHOCTb PAabOTHMKA, OCYLLECTBIISIIOLLENO paccMOoTpeHne obpalleHus;

- pesynbTaT pacCMOTPEHUs1 0bOpaLLeHNs];

- JaTa n HOMep permcTpaumm oTBeTa Ha obpalleHme.

7. Bce noctynuBlne B yypexaeHue oOpalleHus rpaxaaH MoanexaT pacCMOTPEHUIO, 3a WUCKITHYEHUEM
AHOHMMHBbIX obpalleHnn (0bpaLleHniA, He coaepalmx amunum 1 agpeca 3asBuTens).

PeweHnne o HanpaBneHun obpalleHMss Ha pPacCMOTPEHME K KOHKPETHOMY pabOTHWMKY MEOMLMHCKOW
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opraHu3aumMmM MNpUHUMaeT pykoBoauTenb B (OPME MWCbMEHHOrO MOPYYEHWS WM MpuKasa B CPOK, He
NpeBbIALWNA TpEX AHEN ¢ AaTbl perncrpauum obpalleHusl.

YKanobbl rpaxgaH He OOMMKHbI HanpaBnsTbCA Ha pacCMOTPeHWe paboTHUKY ydpexpeHus, gencteue (Mnu
6e3nencTBmne) KOTOpOro B HUX obxxanyeTcs.

8. PaboTHWK MeOMUMHCKOW oOpraHusauuu, MoMyuYMBLUMA MOpYYeHWe pPYKOBOAUTENS O pPacCMOTPEHUU
obpalLeHus, 06s13aH obecnednTb 06 HEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PacCMOTPEHUE OBpaLLeHUS.

9. PaboTHUK MELULMHCKOM OpraHu3auuun, NonyvmMBLUMA NMOPYYEHNE O PaACCMOTPEHUN OOpalleHus, Bnpaee
npurnawaTb 3asBuTens ans nuyHon Gecepbl, 3anpaluvBaTb OOMOMHUTENbHYID WHGOPMAaUMIO Y 3asBuTens wu
NMNCbMEHHbIE 0OBbACHEHMST Y PabOTHUKOB MEAWLMHCKOW OpraHu3aumu, NpuHMMaThb Apyrve mepbl, Heobxoammble
ANt 0O BLEKTUBHOIO PAacCMOTPEHMS OOpaLLeHus.

PaboTHMK MeAWMUMHCKOW OpraHu3aumu, MNONyYMBLUMIA MOPYYEHWE pPYKOBOOUTENsST O pPacCMOTPEHUM
obpalleHnsi, HeceT OTBETCTBEHHOCTb 3a OOBLEKTUMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOe pacCMOTpeHue
ob6palLeHust B cooTBETCTBUM C TpyaoBbIM kopgekcom Poccuiickon ®egepauum 1 4OMKHOCTHON UHCTPYKUMNEN.

10. MNpu paccmoTpeHnn obpalLeHnn rpaxkagaH OOSKHbI COOMoaaThesl NpaBa TPETbUX JWL, YCTAHOBIEHHLIE
3akoHoaaTenscTBoM Poccunckon ®epepaumn.

B cnyyae ecnu npu paccmoTpeHuu obpalleHusi, MOO4AaHHOro B MHTepecax TpeTbuMx nuu (SBnsoLmuxcs
[EeecrnocoBHbIMAN  rpaXgaHamu), BbISCHWANOCb, YTO OHM B MNWUCbMEHHOM dopme Bo3paXatoT MpPOTUB €ero
pacCcMOTPEHUS, PYyKOBOAMTENb MEOULMHCKON OpraHnsaumm npuHnumaeT pelleHne ob octaBneHun obpaweHuns 6es
paccMOTPEHUs MO CyLLECTBY, YBeAOMUB 06 3TOM 3asiBUTENS.

11. TncbMeHHble oObBpalleHus, codepaliue BOMpOChl, PeLleHMe KOTOPbIX He BXOAUT B KOMMNETEHLUUHO
MG,EWILWIHCKOVI opraHudauumn, B Te4eHne cemu AHGVI C OaTtbl X perncrtpaunn HanpaeBnAaAwTCA C conpoBoanTENIbHbIM
MMCbMOM B COOTBGTCTByIOLIJ,I/IVI opraH nnun opraHn3aumio, B KOMNETEeHUUIO KOTOPbIX BXOOUT peLlleHne NoCTaBNeHHbIX
B 0GpalLeHnn BONPOCOB, C O4HOBPEMEHHLIM YBEAOMIIEHNEM 3asiBUTENS O Nepeagpecaunm obpalleHus.

12. B cnyyae ecnu obpalleHne O4HOro M TOro Xe 3asdABUTEnNs No TEM e OCHOBaHWsM Bblfio pacCcMOTPEHO
MEOVUUHCKON oOpraHuM3aumMen paHee W BO BHOBb MOCTyNMBLIEM OOpalleHuM OTCYTCTBYOT OCHOBaHWS AN
nepecMoTpa paHee NPUHATBIX PeLleHnin, PyKOBOAUTENb MEOULUHCKON OpraHu3aumn BnpaBe NpUHATb pelleHne ob
ocTaBrieHmMn obpalleHns 6e3 paccMOTPEHMS MO CyLLEeCTBY, yBegoMMB 06 3TOM 3asBUTENS.

13. OTtBeT Ha obpalleHne, NOCTynuBLLUEE B MUCbMEHHOM (POpME MnM MO SMEKTPOHHOW MoyTe, AaeTcs B
TeyeHne 30 gHen ¢ gaThl perucTpaumm obpalleHusl, 3a UCKIToYeHneM obpalleHuin, NOCTYNUBLUMX Yepe3 opraHbl
rocygapCcTBEHHON BMACTU UMM UHbIE OpraHM3aunm, No UCMOSTHEHMIO KOTOPbIX MOXET BbiTb YkasaH OpYron CPOK.

OTBeTbl Ha obpalleHns rpaxaaH ohopMIIAIOTCA Ha BnaHke CXoasLero NCbMa MeAMLMHCKON OpraHM3aLumm
1 NOANUCLIBAIOTCHA PyKOBOAUTENEM.

B cnyvae noarBepxgeHus pakToB, M3NOXEHHbLIX B Xanobe, B OTBETE YKa3blBAOTCA Mepbl, MPUHATbIE K
BMHOBHbIM paboTHMKaM.

14. B cnyyae ecnu obpallieHme nocTynuro B MEAULMHCKYID OpraHM3auuvio B NMUCbMEHHOW dopme, OTBET
HanpaenseTcs Ha NOYTOBLIN adpec, yka3aHHbIN B 0OpalleHnn.

B cnyyae ecnn obpalueHne NOCTYynNnUNO B MEOULMHCKYHO OpraHu3auunio no 3NeKTPOHHOW Mo4dTe, OTBET Ha
obpalleHne HanpaBnseTcsa Ha agpec 3NeKTPOHHON NOYTbI, yKa3aHHbIN B 0DpaLleHnn.

15. lNo pesynbTatam pacCMOTPEHUst arnod B criyyae noaTBEPXKOEHUS U3NOXKEHHbIX B HUX ODCTOSATENBLCTB K
BMHOBHbIM pabOTHUKaM MPUHUMAOTCA Mepbl B COOTBETCTBUM C TpyaoBbiM kogekcoM Poccuiickon Pegepauum u
OOIMKHOCTHBIMW MHCTPYKUMAMM.

16. B yupexxgeHum He pexe ogHOro pasa B KBapTasn MpoBOAUTCHA aHanu3 NocTynmuBLLMX OOpaLLeHni.

17. PesynbTaTthl aHanu3a NOCTYNUBLUMX OBpaLleHnin exxekBapTanbHO M MO UTOraMm roga npesocTaBnslTCs
PYKOBOAUTESTIO MEOMLVHCKON OpraHusauum.

18. YcTHble obpalleHust paccMaTpuBaloTCA PYKOBOAUTENEM MEOULUWHCKOM opraHu3aumm, K KOTOpOMY
obpaTtuncsa rpaxgaHvH B XO04e NIMYHOro npuema.

19. PykoBoautenb MeAWLMHCKOW OpraHv3auun NpoBOAMT IUYHBIA NPUEM rpaxaaH C NepuoanvyHOCTLI0 He
pexe 1 pasa B Hegento. Mecto, OHM M Yacbl NUYHOrO MpUEMa rpaxaaH yCTaHaBNUBAKTCS PyKOBOOUTEMNEM
MEOMLUUHCKON opraHusaumn. VIHdopmaunsi 0 MPUHATBIX PyKOBOAUTENEM MEAMLIMHCKOM OpraHv3aumn 3asiBUTensx
hUKCHpYETCH B XXypHare fIMYHOro npuema rpaxgaH.

20. B crnyyae ecnu M3NOXEHHble B YCTHOM oOpalleHun 3asBuTens obcTosTenbcTBa He TpebyioT
OOMOIHUTENbHOW NMPOBEPKM, OTBET Ha obpalleHne ¢ cornacusi MoXeT ObiTb AaH YCTHO B X04e JIMYHOro npruema, o
Yyem JenaeTcs 3anucb B XKypHare NIMYHOro npuema rpaxgaH.

21. B cniyyae Hecornacusi 3asiBUTENs ¢ pe3ynbTaTaMmy pacCMOTPEHMS ero obpalleHns oH MoXeT obpaTutbes
B BbILLECTOSILLNE MHCTAHLMN UMK B CYA.
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Mopsaok
NpoBeAeHNs aHKETUPOBaHUSA rpaxkaaH

B uensax n3yvyeHna ynoBneTBOPEHHOCTU rpaxaaH OKa3aHHON MeAWLMHCKOM MOMOLLb0 B MeOULMHCKON
opraHu3aumm opraHmsyeTcda nposegeHne aHOHMMHOIo aHKeTUpoBaHUA nauyueHToB C NepuogunyHOCTbHO 1 pa3 B
KBapTarn.

AHKETA
no aHanuay yaoBneTBOPEHHOCTU Ka4eCTBOM NpPefoCTaBNeHus
MEAULIMHCKUX YCINyr B aMBynaTopHbIX YCIOBUSIX

Mbl XOTUM y3HaTb, kak Bbl oueHMBaeTe kayecTBO paboTbl MEeOMUMHCKOM OpraHuM3aumu, B KOTopol Bam
OKa3sblBalOT MeAULMHCKUE YCIyrn.

Mpocum Bac ¢ NOHMMaHWEM OTHECTUCb K aHKETUPOBaHUIO W BHUMATENbHO OTBETUTb Ha 3ajaBaeMble
BONpocCkl. BeibepuTte 04MH N3 BApMaHTOB Ha KaxKAblil BOMPOC.

[Mpn 9TOM He HYXHO yKa3biBaTb CBOE UMs, Bawn nnyHble AaHHbIe HUrg4e He Npo3Byyar.

Balue MHeHVe HaMm O4YeHb BaXKHO M BygeT yuTeHo B AanbHenwen paboTe.

1. Korma Bam nOpmMxomujoChb TI[IOCJEeOHUM pas3 obpamaTbCcsa B MEOUUMHCKYI
opTraHM3aUuio IJiSg [IOJIydeHMS MeIOULMHCKOM IOMOM?

obpamasica (HanoummTe Mecsdl, I'0n)

He ofpawmajcgd B IOaHHYKD MEeOMUMHCKYKD OpTaHM3alMon 3a [IOJIy4YEeHMEM
— MEeIMLMHCKOM IIOMOIM
2. Korma Bawm norpeboBajioCh IIOCEIEHME Bpada, yHOaJIoChk JiM BaM 3anmcaTbCcs

Ha [IpMeM IIpM IIepBOM OOpalleHMM B MEeOMUMHCKYID OpIraHM3aluio?

Ia

HEeT

He ofpalalicsd

3. CKOJIBKO [JHEM [pPOIUIO C MOMEHTa oOfpalleHMs B MEIMUMHCKYI OpITaHM3alMio
3a MNOJIydeHMeM MeOMUMHCKOM [OMOWM Yy HYXHOTO BaMm Bpada OO Ha3HA4YEeHHOTO
BPEMEHM IpMreMa y Bpada?

[] OPOWJIO OKOJIO oHeMr
[} He obpamascsa
4. HackoJbkO JIeTKO BaM y»ajock 3anMcaTbCa Ha NPMEM K Bpady ONOHUMM U3

YKasaHHBIX CIOCODOOB?
no TenedoHy:

D OYeHb JIET'KO
|:| JIET'KO
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CJIOXHO

O4YeHBb CJIOXHO

He YyHOaJIOChb 3allMCaTbCHd

He I10JIb30BajicAd

JIMUHOE o@pameHMe B pPermMcrTpaTypy:

OUeHb JIeT'KO

JIeT'KO

CJIOXHO

OUeHb CJIOXHO

He YynaJIOChb 3almcaTbCHd

He I10JIb30BajicAd

uepes lVHTepHeT:

OYEeHb JIET'KO

JIETKO

CJIOXHO

O4YeHb CJIOXHO

He YyIOaJIOChb 3almcaTbCd

He I[I0JIb30BajicAa

OUYeHb JIET'KO

JIET'KO

Ha OpreM K HYXHOMY MHE Bpady MEeHA 3alMrcall Jeyammm Bpau:
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O4YeHb CJIOXHO

He YyHOaJIOChb 3allMCcaTbCHd

He IOJIb30BaJICs
5. CxoJIBKO BpeMeHM BEl OXuOanaM IpueMa B ouepenm?

IIPaKTUUECKM He IPpUIIJIOCE OXMIOaThb B odUuepeun

oa, OPUIJIOCH XIATh NIpMEeMa B ouepenyr OKOJIO _ MMHYT (BI)

He IIOMHIO

6. YIOOBJETBOPEHH JM BH YCIOBUAMM OXMIAHUS IpUeMa (Hajimuye CBOOOIHBIX
MEeCT OXMIOaHMsa, TyajleTa, NOUTbEeBOM BOJB, YMCTOTA M CBEXECTb IIOMelleHMs) ?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUMUYHO YIHOOBJIETBOPEH

CKkopee He YIOBJIETBOPEH

IIOJIHOCTBIO HE YIOOBJIETBOPEH

7. Ecim BaM nDpMxXOoOMIJIOCH BEI3BIBATH yYaCTKOBOT'O Bpada Ha OOM, TO IOJIYyYMIIN
J BEl HEOOXOOMMYK IIOMOIIL M KOHCYJIbTALM?

[] oa, nomoumpb OblJIa OKa3aHa Ha IOMYy BOBPEeMS
1
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Ioa, noMoupb Oblla OKasaHa I03Xe, UYeM 3TO TpeGOBaHOCb
[] HeT, INIPpUIIJIOCE CaMOCTOATEJIBHO OGpamaTbCH B MEIVMIMHCKYI OpIT'aHM3alMIo

[] He BO3HMKAJIO HeOOXOOMMOCTM BHIBEIBATH Bpada Ha IOM

8. B crayuae ecam nocjye obpalleHuMsa B 2 MeOMIMHCKY OpTaHu3aumio Bel
HOOJIyUMJIM HallpaBJIeHME Ha I[JIAHOBYI TIOCHMTaIM3alMio, TO CKOJIBKO BpeMeHM Bawm
OPUIJIOCE OXMOATH I[1JIAHOBYI IT'OCIMUTAJIM3ALMIO?

[] KonmuuecTBO OHEM OXMIOaHMS (HaIUUIUTE) oHen

9. B crnydae ecam nocjie ofpameHus B MEeIMIMHCKYID opTaHM3aumio Bam Obuin
Ha3HA4YeHB JOMAaTHOCTUUECKME MCCJIedOBaHMsa, TO CKOJIbBKO BpeMeHM [IpOoUJio OT
Ha3HA4YeHMA OO I[IPOXOXIeHMs BaMuM MCCJIeOOBaHMUM UM OT NPOXOXIEHMS MCCIIeNOBaHUM

OO TIOJIYUEHUMA pPpe3yJibTaTOB MCCJegoBaHmUAa?

[] 1. KommuecTrBO OHEeM OT HasHaueHMs OO [IPOXOXIOeHMS MCCIeIOBaHUM

[] 2. KonnuecTBO OHEM OT IPOXOXIEHMS PpesyJbTAaTOB MCCJIeOOBaHUN

10. YmomseTBOpPEeHH JIM Bel npmemoMm y Bpauda? OueHmTe 10 5S5-0ajyIibHOM wWKajJe,
roe 1 - KpaMHe IJIOXO, a 5 — OTJMUYHO.

N PaboTta Bpaya n meguumMHCKon 1 2 3 4 5
CecTpbl

1 |BexnuBOoCTb U BHUMATENbHOCTb KpalHe Myoxo YOOBNETBOPUTENBHO XOpOLLO OTNMNYHO
Bpaya nyoxo

2 | BexnuBocTb 1 BHUMATENbHOCTb KpalHe Myoxo YOOBNETBOPUTENBHO XOpOLLO OTNNYHO
MeOMLUHCKON CecTpbl nyoxo

3 | O6GbsCHEHNE BpaYOM HasHa4YeHHbIX | KpalHe Myoxo YOOBNETBOPUTENBHO XOpOLLO OTNNYHO
nccrnegoBaHuin, NpoBeaeHHbIX nyoxo
nccnegoBaHuin U Ha3Ha4YeHHoro

KoHcynbTantlnioc

HageXHas npaBoBasi nogaepxka

www.consultant.ru

CtpaHuua 24 u3 33


http://www.consultant.ru/
http://www.consultant.ru/

Mpukas Munagpasa MO ot 10.02.2014 N 134 OokymeHT npegocTtaeneH KoHcynbTaHTl Inoc

"O coBepLUEHCTBOBaHWM OpraHM3aLmn BHYTPEHHEro KOHTPOrsl kayecTBa U 6e30nacHoOCTU Me... Oata coxpaHenuns: 15.11.2015
nevyeHund
4 BbissneHve Bpa4oM n3MeHeHua Kpa|7|He NnJoxo yaoBneTBopuUTeribHO XopoLuo OTINN4YHO
COCTOAHNA 300pP0OBbA C y4eTOM NnJoxo
»kanob nauumeHTa Ha 6onu,
HeaoMOoraHme u npovune owlyLieHuna

11. yﬂOBﬂeTBOpeHM Ji Be YCIIOBMAMM OKa3aHMA MEeIMUIMHCKOM TIOMOIIM?

na, IIOJIHOCTHBIO

foJsiplle ma, YeM HeT

BoJiblle HET, UeM Oa

He YyIOOBJIETBOPEH

12. PexoMeHnoBasiu Ovl Bel DaHHYK MEeIMUMHCKYI OpTaHM3auuio BammM Ipy3baM U
POOCTBEHHMKAM?
oa
HeT

IIOKa He 3Haw

13. VY@moeyieTBOPEHHE JiM BB KaueCcTBOM M NOJHOTOM MHbOOpMalMM, OOCTYIIHOM Ha
odMLMAJIBHOM CalTe MEeIULMHCKOM OopITaHM3aluum?

[] na, IIOJIHOCTBIO

[} foJsiplle ma, dYEeM HeT
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[] foJiblle HeT, uYeM Ia

|:| He YIOOBJIETBOPEH

14. udpopMaumsa O pes3yabTaTax I[IPOBENeHHOTI'O AaHKEeTMPOBAaHUA ABJLETCA
OTKPBITOM .

15. PesynbTaTH [IPOBEIEHHOTO AaHKEeTMPOBAHMS MCIOJNb3YITCA PYKOBOIUTEJIEM
MeIMLUVMHCKOM OpTaHM3auum B LeJIIX COBEPUEHCTBOBAHMA KadeCTBa MeIULMHCKOMU
rIoMo1uM, OKa3EIBaeMoM rpaxnaHaM, U COBEPIUEHCTBOBAHUA OpPTaHM3alMOHHEIX
TEXHOJIOTMI OKa3aHMsa MeOUUMHCKOM IIOMOLM.

Bamm nOpensyioxeHMs, IOXeJlaHMA [0 YJYUIIEeHMIO KadecTBa [IPpeloCTaBJISAEMBIX
MEeIMUMHCKUX YCJIyI:

IaTa =3anojHeHusa " " 20 T.

BJIATOJIAPVM BAC 3A YYACTHE
B HAIEM OIIPOCE!

AHKETA
no aHanu3y yaoBneTBOPEHHOCTN Ka4eCTBOM NpefoCcTaBeHuns
MEAULIMHCKUX YCINYT B CTaLIMOHaPHbIX YCIOBUAX

Mbl XoTnM y3HaTb, kak Bbl oLueHnBaeTe kKayecTBO paboThl MEANLIMHCKOM OpraHn3aLmMm, B KOTopon Bam okasbiBatoT MEQULMHCKUE YCIYTI.

Mpocum Bac ¢ noHMMaHMEM OTHECTUCb K aHKETUPOBAHWIO U BHMMAaTENbHO OTBETUTbL Ha 3adaBaemMble BOMNPOChl. BbibepuTe oavH 13 BapuaHTOB Ha
Kaxkabl BONpocC.

[Mpn 9TOM He HYXXHO yKa3biBaTb CBOE MMs, Balum nnyHble AaHHbIe HUr4e He Npo3ByYart.

Bale MHeHVe HaMm O4YeHb BaXkHO M BygeT y4TeHo B AarnbHenwen paboTe.

1. Korma BaM OpuMXOIMIJIOCH IIOCJIEIHUM pas NPOXOIUTH JIeUdeHMe B CTalMoHape?

[} IPOXOOMUJI JIEUEHME B PexXyMe CTaluroHapa KPYyIJIOCYTOUYHOT'O NPeBHEBaHMUSA
(HanummTe Mecdll M TOoH, KoTrma Bul ObUIM BHNIMCAHHE M3 OOJILHMIIE)

[] OpOXOonmmuJl JIedeHMe B pPexyMme IOHEeBHOT'O CTallMoHapa (HanoummMTe MeCsll U
TOon, KoTzma Bu OBUIM BBIIMCAHB M3 MEOUIMHCKOMW OPTaHM3ALNN)

1
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He oGpamancg B MEIVILIIMMHCKYI OPI'aHM3allMI0 34 IIOJIyUEeHMEM MeOULIMHCKOM

TTOMOILIM

2. YOOBJIETBOPEHHl Ji BH MNPOOOJIXMTEJIBHOCTBIO, YCJIOBUAMM OXMIaHMS (HajMuue
mocTyIna K TyaJjeTy, [OUTbeBOM BOIEe, UMCTOTa U CBEXeCThb I[IOMEUIeHUSa) U
OTHOIIEHUEM nepcoHaJa ©0JIb HULIEL B IPMEMHOM nokoe ©OOJIbHMLE B IeHb
rocnmuTaamMsaumm?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUUYHO YIOBJIETBOPEH

CKOpee He YyIOOBJIETBOPEH

IIOJIHOCTBIO HE YIOOBJIETBOPEH

3. Ecim BamM BO BpeMsa IaHHOT'O NpPeObHBaHMSA B MeIMLUMHCKOM OpIlaHM3aluuu
NIPOBOOMIIMCE IPOLEenypr, Tpedbywure 006e300JIMBaHMA, TO OLEHUTe HOEeMCTBUA Bpaudueun
Y MEeOMLMHCKMUX CeCTep IIPM MX BEHIIOJIHEHUM?

OTJIMYHO

XOPOoWo

YIOOBJIETBOPUTEIIBHO

KparHe ILJIOXO

TIJIOXO

4. VYHOOBJIETBOPEHHl JM BBl OTHOWEHMEM BpadeM M MeIMLMHCKMX CeCTep BO BpeMdA
npebelBaHMsa B MeIMLMHCKOM opTraHmzaumm? OueHuTe nO 5-0ajuyIpHOM mKaje, rme 1 -
KpalHe MJOXO, a 5 - OTJIMYHO.
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"O coBepLUEHCTBOBaHWM OpraHM3aLmn BHYTPEHHEro KOHTPOrsl kayecTBa U 6e30nacHoOCTU Me... Oata coxpaHenuns: 15.11.2015
N PaboTa Bpaya 1 MeguuuHCKON 1 2 3 4 5
cecTpbl

1 BexxnnBocTb 1 BHUMATENBHOCTb Kpa|7|He NnJoxo yaoBneTBopuUTeribHO XopoLuo OTINN4YHO
Bpa4ya NnJoxo

2 BexxnnBocTb 1 BHUMATENBHOCTb Kpa|7|He nJ1oxo yaoBneTBopuUTernibHO XopoLuo OTINNYHO
Mep.MLI,MHCKOﬁ CecCTpbl NnJoxo

3 Ob6bsicHeHMe Bpa4oM Ha3Ha4YeHHbIX Kpa|7|He nJ10xo yaoBneTBopuUTernibHO XopoLuo OTINNYHO
MCCﬂeAOBaHMﬁ, npoBeaeHHbIX nJoxo
MCCJ'Iep.OBaHMﬁ N Ha3Ha4YeHHOoro
leyeHunsa

4 BbisiBneHve Bpa4yoM M3MEHEHUs KpanHe nnoxo yO0BNETBOPUTESbHO XOpOLLO OTMNYHO
COCTOAHNA 300pP0OBbA C y4EeTOM NnJoxo
»anob naumeHTa Ha 6onn,
HeagoMoraHme u npovune owlyLieHuna

5. VY@moBjeTBOPEeHH JM Bel OuTaHMeM BO BpeMsa NpPeOblBaHMS B MEeOUIMHCKOM
opraHmu3aumum?

IIOJIHOCTBI YIOOBJIETBOPEH

YJaCTMYHO YIOOBJIETBOPEH

CKOpee He yIOOBJIETBOPEH

IIOJIHOCTBIO HE YIOOBJIETBOPEH

6. BoO BpeMsa IaHHOTO NpeOuHBaHMA B OOJIbHMIIE KaK dYacTO BO3JIe Bamel najaTh
cofoanach TUIIMHA B HOYHOE BPEMS?

D BCerma

1
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"O coBEpLUEHCTBOBAHUM OpPraHn3aLun BHYTPEHHEro KOHTPOMA kadecTBa u 6esonacHocTh Me... [arta coxpaHeHnus: 15.11.2015

Kak I[IPaBUJIO

|:| MHOT'IIa
|_| HUKOI'oa
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"O coBepLUEHCTBOBAHNM OpraHn3aumnmn BHyTPEHHEro KOHTPOsl KayecTsa v
6esonacHocTu Me...

HokymeHT npegocTtaeneH KoHcynbTaHTl Inoc
Oata coxpaHenus: 15.11.2015

LI

7. VYIOOBJIETBOPEHH JM BEl KauecTBOM yOOPKM IIOMEUIEHMM, OCBElleHMEeM KOMHAaT,
TEMIIEPATYPHEM PEXUMOM?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUYHO YIOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

IIOJIHOCTBIO HEe YIOOBJIETBOPEH

8. Ecmu BO BpeMms HpebbBaHMS B MEOMUMHCKOM oOpraHuzaumum Bam TpeboBajiach
IOMOIb MeACecTep WM IOpyT'oTo IepcoHajla OOJBHUIE IO YyXOIOy, TO OLEeHUTEe
OeMCTBUSA I[IepcoHasa?

OTJIMYHO

XOpPOoMLOo

YOOBJIETBOPUTEIIBEHO

KpalMHe I1LJIOXO

T1IJIOXO

9. Bo3HuMKala JM y Bac BO BpeMsa npe®OplBaHMSA B MEIMUMHCKOM OPTaHM3ALUN
HeOOXOIMMOCTL NpuoBpeTaTh JIeKAPCTBEHHBE CPpelnCcTBa, HEeOOXOIMMEIE IJIS JIeUeHUS,
3a CBOM CcueT?

na, B KauecTBe Jydimen aJlb TE€PHATMUBE JIeUYeHNH Becriyia THEIMU
—I nexapcTBaMm
Ia, TakKk KakK HYXHBIX JIeKapCTB He OBUIO B HaJIMUUM

HEeT, HYXHBIE JIeKapCTBa INNpenoCTaBJIAJIMCH BecrjiaTHO

HEe BOS3HMKAJIO HeOOXOOVMMOCTM npreMa JIEKapCTBEHHBIX CpPenCTB

10. Bos3sHmukasa Ju Yy Bac BO BpeMsa NpebOblBaHMS B MEIOMUMHCKOM OpPIaHM3alUM
HQO@XOHMMOCTB OIlJIauMBaATb IOOIIOJIHMTEJIL HEIE IOIVMAaTHOCTHNUUEeCKME MCCJlegoBaHMA 3a
cBOM cueT?

]
7 oo
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"O COBepLUEeHCTBOBAaHNN opraHn3aun BHYTPEHHEero KOHTPOia KadecTBa U 'D'OKyMeHT npenocTasieq KOHch'IbTaHTﬂJ'IIOC

6e3onacHoCTM me Oata coxpaHenus: 15.11.2015
11. Opmuxommunock JM Bam OjaromapuThb (OeHbI'aMM, OoOapKaMuM M T.II.) Bpadem?
na
HeT

12. KTo OBJI MHMUMATOPOM OJlaromapeHus?

a cam(a)

Bpau

IIomcCkKasajin

13. YOoBJIETBOPEHH JiM BH YCIIOBUSAMM OKAaB3aHUSI MEIMIMHCKOM [TOMOIIM?

IOa, IOJIHOCTEBIO

foJsiplle ma, YeM HeT

BoJsiblle HET, UYeM IOa

He YyIOOBJIETBOPEH

14. PexoMeHmoBasM Ovl Bel HaHHY MEOMUMHCKYK OpIaHM3aLMio BammM IOpy3baM U
POOCTBEHHMKAM?
oa
HeT

IIOKa He 3Haw

15. VYIOOBJNETBOPEHH JM BEH KaueCTBOM M MNOJIHOTOM mMHbOOpMaLMM, IOCTYIIHOM Ha
odMLMAaJIBHOM CalTe MEeIULMHCKOM OopTaHM3aluum?

oa, IMOJIHOCTBIO

foJsiplle ma, dYEeM HET

foJsiplle HEeT, UYeM Oa

He YIOOBJIETBOPEH

le. NHbopMaluMa O pes3yJabTaTax NPOBEIEHHOTO AaHKEeTMPOBAaHMA ABJISAETCH
OTKPEITOM .
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" OKyMeHT npepocTasrneH KoHcynbTaHTlnoc
(0] COBepLUEeHCTBOBAaHNN opraHn3aun BHYTPEHHEero KOHTPOia KadecTBa U ,D,aTa CcoxpaHenms: 15.11.2015

©6esonacHoCTK Me...

17. PesysbTaTE IIPOBENEeHHOTI'O AHKETVPOBAHNMA MCIIOJIBE3YITCA PpYyKOBOIOMTEIJIEM
MeOULIMHCKOM OpraHMn3alumum B nejiax COBEPUIEHCTBOBAHNMA KauecTBa MeIMLVHCKOM
oMo, OKa3bIBaeMom I'paximaHaM, n COBEPUIEHCTBOBAHNMA OPTaHM3alMOHHEIX

TEeXHOJIOTUM OKasaHUsd Me,HMU,MHCKOIZ rmoMoum .

Bamy HOpenjioxXeHus, I[OXeJlaHMs [0 YJYUYNIeHMI KadeCTBa IPpeloCTaBJISEeMBIX
MEIULMHCKUX YCJIYT:

IDaTa 3amnojHeHus " " 20 T.

BJIATOJIAPVIM BAC 3A YUACTUE
B HAIIEM OIIPOCE!

MpunoxeHue 2

K Npukasy

MuHUCTEpCTBa 34paBOOXpPaHEHNS
MockoBckon obnactum

ot 10 dpeBpans 2014 r. N 134

OTyer
no utoram paboTbl NO BHYTPEHHEMY KOHTPOIO KayecTBa
1 6e30nacHOCTN MeAULIMHCKON AeATENbHOCTH
MeOMUWHCKON opraHusauum

3a kBapTan (rog)
| ypoBeHb 3aBeaytowiero | Il ypoBeHb Bcero
otoenexvem (0,5% - ot 3aMeCcTUTENs rMaBHOro
ymncria 3aKoOHYeHHbIX B Bpaya (10% 3aKoH4YeH.
amb.-non., 100% - gHeBH. |cnyd., B TOM yucne |
cTau. u ctau.) YPOBHS)

KonnyectBo NpoBepeHHbIX cryvaeB amb.-
non.
(% oT obsAzaTenbHbIX)

KonunuyecTBo NpoBEPEHHbIX Cry4aeB AHEBH.
cTau,.
(% oT obsAzaTenbHbIX)

KonunuyecTBo NpoBepeHHbIX Criy4aes cTall.
(% oT obsAzaTenbHbIX)

KonunyecTtBo crny4yaeB C BbISIBIIEHHBIMA
nedekramm
(% oT npoBepeHHbIX cryvyaeB amb.-non.)

KonunuyecTtBo crny4yaeB C BbIIBNEHHBbIMU
nedekramm
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"O coBEpLUEHCTBOBAHUW OpPraHn3aLmn BHYTPEHHErO KOHTPOSIS KayecTsa 1
6esonacHocTh Me...

HokymeHT npegocTtaeneH KoHcynbTaHTl Inoc
Oata coxpaHenus: 15.11.2015

(% OT NPOBEPEHHBIX Cry4YaeB AHEBH. cTal.)

KonunuyecTtBo crny4yaeB C BbISIBNIEHHbIMU
Aedekramum
(% oT NnpoBepeHHbIX cnyyaes cTal.)

KoadhpumumeHT kayecTBa BHYTPEHHETO
KOHTpoOns kKayecTBa u 6e3onacHocTn
MeOWLIMHCKOWN AeATenbHoCTM (amb.-non.)

KoadppumumeHT kavecTBa BHYTPEHHETO
KOHTpOns kKayecTsa u 6e3onacHoCcTu
MeAULMHCKON AeAaTenbHOCTH (cTal.)

KoadppumumeHT kavecTBa cobnogeHms X X
6e3onacHbIx ycrnosui Tpyaa, TpeboBaHuii no
BesonacHoOMy NPUMEHEHMIO 1 KCNyaTaumm
MeONUUHCKNX n3genui

KommuecTBO 3acenaHun BpadueObHOM KOMMUCCUM
(mookoMmMcCcun)

Ofmee KOJMYUECTBO CJlydaeB KOHTPOJIA KadeCcTBa MEeOMUMHCKOM [IOMOWM, pPa300paHHEIX
Ha 3acelaHmAax BpauebHOM KOMMCCUM (mooxoMmccum)

Ofumee KOJMYECTBO 3AllOJIHEHHHIX AaHKEeT I[IPM [IPOBENeHUM aHOHMMHOI'O aHKeTUMPOBAHUS
IalMeHTOB

XapakTepucTuka InedexkToB M UMX BIMSHME Ha pe3yJibTaT OKa3aHUsa MeIMLMHCKOM
IoMouM

[IpuHATEE yIpPaBJIeHUYEeCKMEe
pemeHnsa

PykoromuTesnsb
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