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7 despans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH

O 3ALUTE NPAB NOTPEBUTENEN

Crmcok HU3MCHAIOMNX JOKYMCHTOB
(B pen. ®enepanbHbIX 3aKk0HOB 0T 09.01.1996 N 2-D3,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-D3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
oT 24.04.2020 N 144-®3)

Hacrosimuii  3akoH peryaupyeT OTHOIICHHS, BO3HHUKAIOIMIME MEXKAY MOTPEOUTEIIMH U
U3TOTOBUTENSIMH,  HCIOJHUTEISIMU, HUMIIOPTEpaMH, TMpPOJaBIIAMU,  BIAJeNbLA@MU  arperaropos
nHpopManuu o ToBapax (ycayrax) MpU NIpOJaXe TOBAPOB (BBIMOJIHCHUH padOT, OKA3aHWHU YCIYT),
yCTaHaBIIMBAET IpaBa MoTpeduTeneil Ha MpuodpeTeHre ToBapoB (paboT, ycIyr) HaAJIeKaIero KayecTna
u 0e30macHBIX JJISl KHU3HU, 3[0POBBS, UMYIIECTBA MOTPEOUTENEeH U OKpYXKAIOUIeH Cpeabl, MOIydYeHHe
nHpopManuu o ToBapax (paboTax, yciyrax) U o0 MX HM3TOTOBUTEIAX (MCIOJHUTEIAX, MPOAABIAX), O
BIIQJIETIbIIAX arperaropoB uHGopManuu o ToBapax (yciayrax), MNpPOCBEIICHHE, TOCYIapCTBEHHYIO U
OOLIECTBEHHYIO 3aLIUTY UX HHTEPECOB, a TAKXKE ONpEAEieT MEXaHU3M peall3allui dTHX MPaB.

(B pen. ®enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcCHOBHBIC MOHATHA, UCIIOJIB3YCMBIC B HACTOAILCM 3aKkoHe:

MOTPEOUTENb - TPaKIaHUH, UMCIOIINI HaMEepPEHHUE 3aKa3aTh WIIM MPUOOPECTH JTMOO 3aKa3bIBAIOIINMT,
MPUOOPETAIONINI UM HUCHOJB3YIOMIMA ToBapbl (paboThl, YCIYrW) HCKIIOUUTENBHO IS JIUYHBIX,
CEMEHHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYILECTBJICHHEM MPEANPUHUMATEIbCKOMN
JIeITeILHOCTH;

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

HU3TrOTOBUTCIIb - OpraHu3anusad HE3aBUCHUMO OT €€ Opl"aHI/BaI_II/IOHHO'HpaBOBOﬁ Q)OpMBI, a TaKiXKXe
I/IHI[I/IBI/II[yaJ'IBHBII\/’I MNpEANIpUHUMATCIIb, ITPOU3BOJAIIUEC TOBAPLI UIA pCaIn3allun HOTpe6I/ITeJ'I$IM;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anvd HE3aBUCHMO OT €€ OpI aHH3aHHOHHO-HpaBOBOﬁ (I)OpMBI, a TaKXcC
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HHZ[HBHI[y&JIbHBIfI nNpeaAnnpruHUMaTECiib, BbIIIOJTHAKOIINC pa6OTBI HJIM OKa3bIBAOIIUE YCIIYI'U HOTpe6I/ITeJI5IM

10 BO3ME3THOMY JIOTOBODY;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBell - OpraHu3als HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOH (OPMBI, a TakkKe
WHIWBUIYAIBHBIH TPEeANPUHIAMATENb, PEATHU3YIOIIAE TOBAphl MOTPEOUTENSIM IO JIOTOBOPY KYIUIU-
MIPOIAXKH;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akoH ot 21.12.2004 N 171-D3;

HEZO0CTaTOK ToBapa (paloTbhl, yCIyrd) - HECOOTBETCTBHE ToBapa (paboThl, YyCIyru) WU
00s13aTeIbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAaHOBICHHOM WM MOPSIKE, WIH
YCIOBHSIM JIOTOBOpa (IIPM HMX OTCYTCTBUM WJIM HETMOJHOTE YCIOBUH OOBIYHO MPEIbSBISEMBIM
TpeOOBaHUAM), WU TIEJISM, JIJII KOTOPBIX ToBap (paboTta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCH,
WU [ETsIM, O KOTOPBIX MpojaBell (MCIOJHHUTENb) ObUI MOCTaBJIEH B M3BECTHOCTh MOTpEOUTENIEM IMpHU
3aKJIFOUEHUH JIOTOBOpa, MM 00pa3ily U (WMJIM) ONMUCAHHIO MPH MpoJa)xe ToBapa Mo odpasuy U (WiIM) 1o
OTIHCAHHIO;

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboTbl, yCIAyrd) - HEYCTPAHUMBIH HEJOCTATOK WU
HEJ0CTaTOK, KOTOPBIM HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX pacxXoJ0B WM 3aTpaT BPEMEHH,
WJIM BBISBIISIETCS HEOJHOKPATHO, WJIH MPOSBIISETCS BHOBD MOCIE €r0 YCTPaHEeHHUsI, WIH JAPYTrHe Mo100HbIe

HEJO0CTaTKU;
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e301acHOCTh TOBapa (paboThl, YCIYrH) - 0€30MacHOCTh TOBapa (pabOThl, YCIYTH) IS KU3HH,
3II0POBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYXKAFOIIEH CPEIbl TIPU OOBIYHBIX YCIOBHUSIX €r0 HCIOJIB30BAHUS,
XpaHEHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMK, a TaKke OE30IacHOCTh TPOIecca BBIMIOJHEHUS PabOThI
(okazaHus YCIIYTH);

YIOJIHOMOYEHHAss  M3rOTOBMUTENEM  (MPOJABLOM)  OpraHu3alus  WIM  YIIOJHOMOYEHHBIH
U3roToBUTENEM (IPOJABLOM) MHAMBUIYalbHBIH IpealIpUHUMATENb (Aajgee -  YIOJIHOMOYEHHas
OpraHu3anusi WIM YHNOJHOMOYEHHBIH WHAMBUAYaJIbHBIH IpelIpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONIAs OIPEICIICHHYIO JAEATEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanu u3roroButeneM (MpoAaBLOM), B TOM YHCIE HHOCTPAaHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIMOJHAIOLINE OIpeeeHHbIe (YHKIMM Ha OCHOBAaHMU JIOTOBOpPA C
U3roTOBHUTENEM (TMPOJABIOM) M YIOJHOMOYEHHBbIE MM Ha NPUHATHE U YIOBJIETBOpEHHE TpeOOBaHUI
norpeduTeneii B OTHOLIGHMM TOBapa HEHAJIEKAIIEro KadyecTBa, JMOO  MHIUBHIYalbHBIN
MIpeANpUHAMATENb, 3apETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickoil dPenepauny, BBINOTHAIOLINN
onpeneneHHble (QyHKIMM Ha OCHOBAaHMM JIOTOBOpAa C HM3rOTOBUTENEM (MPOJABIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha MPHUHATHE U
yJIOBJIETBOpEHHE TpeOOBaHUI1 MOTpeduTENel B OTHOILIEHUH TOBapa HEHA/IJIeKAIllero KayecTBa,;

(a63ar BBeneH denepanbHbIM 3ak0HOM 0T 21.12.2004 N 171-D3)

UMIOPTEp - OpraHM3alys HE3aBUCUMO OT  OPraHU3alMOHHO-TIPAaBOBOM  (OPMBI  HMIH
VHJIUBUAYAIbHBIM IPEANPUHUMATENb, OCYILIECTBIAIOIAE HUMIOPT TOBapa /Uil €ro IOCIEeAYoLen
peanusanuu Ha Teppuropun Pocculickont @enepanny;
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(ab3amr BBeieH denepanibHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

BIIaJieNiel] arperaropa uHdopmanuu o ToBapax (yciyrax) (mamee - Biajelnel] arperaropa) -
OpraHu3anusi HE3aBUCHUMO OT  OpraHU3alMOHHO-TIPAaBOBOKW  (GopMbl MO0  MHIUBHIyaTbHBIN
IIpeAIPUHUMATENb, KOTOPBIE SIBJISIOTCS BIaJA€IbLaMH IIPOrPaMMBbl I 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MamuH W (WIM) BiagenbllaMu caiita W (WIM) CTpaHUIBl caita B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOW ceTu "WHTepHEeT" M KOTOpble NPEAOCTaBISAIOT MOTPEOUTENI0 B OTHOLIEHUU
ONpEJENIEHHOro ToBapa (yciayrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTHCS C MPEIJIOKEHUEM
MpoJiaBla (MCIOJHUTENSA) O 3aKIIOYEHHHM JOToBOpa KYIJIU-TIPOJaku ToBapa (J0roBopa BO3ME3JIHOTO
OKa3aHUs yCIyT), 3aKIIOYUTh C MPOJaBLUOM (UCIHOJHHUTENIEM) JOTOBOP KYIUIM-TPOAaKu (JOrOBOD
BO3ME3/IHOTO OKa3aHUsl YCIYT), a TakKe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIATy YKa3aHHOIO TOBapa
(ycnmyru) myreMm nepeBojia JEHEKHBIX CPEJICTB BIAJEIbIly arperatopa B paMKax MPUMEHSEMbIX (opM
Oe3HaJTMYHBIX PACYETOB B COOTBETCTBUU C IMyHKTOM 3 ctaThu 16.1 HacTosimiero 3akona u denepaabHbBIM
3akoHoM OT 27 utonst 2011 roga N 161-®3 "O HanmoHaaIbHON MIATEKHON crucTeme".

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLUME NMOJTIOXKEHUA

Ctatba 1. [paBoBOe perynupoBaHMe OTHOLWIEHUA B o6GnNacTM 3awuTbl MNpaB
notpedbuteneun

1. OTHOmIeHUs B OOJACTH 3alIUTHI MpaB MOTpeOUTeNnel peryimupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit Denepannu, HACTOSAIIUM 3aKOHOM, IPYTrUMH (DeepaibHBIMK 3aKOHAMU (J1ajiee - 3aKOHBI) U
MPUHUMAEMbIMU B COOTBETCTBUM C HMMHM HMHBIMH HOPMAaTUBHBIMHM MpPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurensctBo Poccuiickoii deneparmuu He BHpaBe IMOpydarh ¢GeaepalbHBIM OpraHam
WCIIOJIHUTENBHOM BJIACTU MPUHUMATH aKThl, COJIEPKALIUE HOPMBI O 3aIUTE MPaB NOTpeOUTENCH.

[IpaButensctBo Poccuiickoit denmepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENs W IPoOJaBIia
(M3roToBHTEIA, HCIIOIHUTES, YIIOJTHOMOYECHHOU OpraHU3aIHNH 3 R0 YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TIPEINPUHUMATEINSI, UMIOPTEpa, BiaJleNblia arperaropa) mpaBuia, 00si3aTelbHbIe PU
3aKJIIOUEHUU W MCHOJHEHUH MYOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIU-TIPOJAXKH,
SHEProcHa0KEeHHsI, TOTOBOPOB O BBHIMOJIHEHUHU paboT U 00 OKa3aHUH YCIIYT).

(a63am; BBenmeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepalbHOrO 3aKOHA OT
24.04.2020 N 144-®3)

Ab63an yrpatuna cuiy ¢ 1 aBrycra 2011 roga. - deaepanbhblit 3akoH ot 18.07.2011 N 242-D3.

Cratba 2. MexxgyHapoaHble goroBopbl Poccumnckon Pepgepaumm

Ecimu mexayHaponHelM gorosopoM Poccuiickoit denepanny yCTaHOBJIEHBI HHBIE IIpaBUia O
3alIUTe MpaB NOTpeOHuTenel, 4eM Te, KOTOPbIe MPelyCMOTPEHbl HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS

IpaBHJIa MCKAYHAPOJHOT'O JOTOBOPA.

Ctatba 3. lpaBo noTpebutenen Ha npocBelleHMe B obnactu 3awmTbl npaB
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noTpebutenen

[IpaBo moTpeduTeneil Ha MPOCBEUICHHE B 00JACTH 3aIIUTHI MPaB MOTpeOUTENEH 0OecreunBaeTCs
MOCPE/ICTBOM ~ BKIIOYCHHSI COOTBETCTBYIOUIMX TpeOOBaHWI B (enepasibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHIAPTHI U 00pa3oBaTEIbHBIE MPOTPAMMBI, a TAKXKe MOCPEICTBOM OpraHU3aINH
crcTeMbl HH(POPMALIUU TOTpeduTenel 00 MX MmpaBax U 0 HEOOXOJUMBIX ACHCTBUX IO 3alIUTE 3TUX IPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtbs 4. KauecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBer (ucnoJiHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PabOTy, OKa3aTh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Tlpu oTCyTCTBHM B JOTOBOpPE YCIOBHH O KadecTBe ToBapa (pabOThl, yCIyru) MpoJaaBel]
(ucnosHMTENB) O00s3aH TMepenaTh MOTpPeOWUTENr0 TOBap (BBIMOJHUTH paboOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIHMI OOBIYHO MTPEABSBIISIEMBIM TPEOOBAHUSM U MIPUTOIHBIN IS LIETIEH, T KOTOPBIX TOBap
(paboTa, yciryra) TakoTo pojia 0OBIYHO UCTIOIB3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecim mpopaBer; (MCIOJIHATENH) TIPH 3aKJIFOYEHUH JOTOBOpa OBLI MOCTABJIEH MOTpeOWTENneM B
W3BECTHOCTh O KOHKPETHBIX IEJAX MPHOOpPETeHHUs ToBapa (BBITIOJHEHHsSI paOOThl, OKa3aHUS YCIYTH),
npojaaBer] (MCIOJHUTENb) 00s3aH MepeaaTh MOTPEOUTENO TOBAp (BBIMOJHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOTHBIN JUTSI KCTIOJIB30BAHUS B COOTBETCTBHH C STHMH IEIISIMU.

4. Tlpu npoaake ToBapa 1mo ooOpasity 1 (WJIM) ONMMCAHUIO TTPOJIaBel] 00s3aH NepenaTh MOTPEOUTEIO
TOBap, KOTOPBIN COOTBETCTBYET 00pasiy U (M) OITUCAHUIO.

Koncynerantllntoc: npumeuanue.
C 01.01.2021 cr. 4 mononusercs 1. 4.1 (O3 o1 02.12.2019 N 425-D3). Cm. Oyayuryro peraxiuio.

5. Ecni 3akoHaM¥ WM B YCTAHOBJICHHOM MMH TOPSIIKE TIPEIYCMOTPEHBI 00si3aTeIbHbIE TPeOOBaHUS
K ToBapy (paboTe, yciyre), npojasel (MCIOTHUTENh) 00s3aH NepeaaTh NOTPeOUTENI0 TOBap (BHIMOIHUTD
paboTy, 0Ka3aTh YCIyry), COOTBETCTBYIOIIMIA THM TPEOOBAHUSIM.
(. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa u o6si3aHHOCTM u3rotoBuTensa (MCnonHuUTensA, npoaasua) B
obnacTu ycTaHOBIEHUSI CpoOKa CnyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paborTy)

1. Ha ToBap (pabotry), mpenHa3HauyeHHBIA Ui UIMTEIHHOTO HCIHOJIB30BAaHUS, H3TOTOBUTEIND
(MCTIONTHUTEN) BIpPaBE YCTAaHABIUBATH CPOK CIYXKOBI - MEPHOJ, B TEUEHHUE KOTOPOTO H3TOTOBUTENb
(ucmonHUTENH) 00s3yeTCs 00ecCeunBaTh MOTPEOUTENI0 BOSMOXKHOCTh HUCIIOJIB30BaHUS TOBapa (paboThl)
M0 Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHbIE HEIOCTATKH HA OCHOBAaHUH MMyHKTa 6 CTaThU
19 u mynkTa 6 crarbu 29 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MsrotoBuTenb (MCHONHUTENb) O00s3aH YCTaHABIMBATh CpPOK CIHYyKObl TOBapa (paboThl)
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JUINTEIBHOIO II0JIb30BAaHUSA, B TOM 4YMCIE KOMIUIEKTYIOIUMX H3JEIUN (Aerajneil, y3JIoB, arperaros),
KOTOPBIC MO UCTCYCHHUU OIPCACIICHHOIO IEpruoaa MOryT NpcACTaBJIATh OMACHOCTL JJIA KU3HU, 3J0POBbA
MOTPEOUTEIIS, IPUINHSITH BPE]] €r0 HMYIIECTBY MM OKPYXKAIOIIEH cpeie.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyxObl TOBapa (pabOThl) MOXKET HMCUUCISTHCS €IMHUIIAMH BPEMEHM, a TaK)KE€ WHBIMHU
eIMHUIIAMH HM3MEpeHHs (KWIOMETpaMH, METpaMu W TPOYUMH EAWHUIIAMH HM3MEpPEHHs] HUCXOII W3
(GyHKIMOHATHFHOTO Ha3HAYCHHS TOBapa (pe3yibraTa paboThl)).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl MUTaHUs, NapPrOMEpPHO-KOCMETHUECKHE TOBAPBI, METUKAMEHTBI, TOBAphl OBITOBOI
XUMHH U UHBbIE TOAO0OHBIE TOBaphl (pabOThl) U3rOTOBUTEND (MCIOIHUTENH) 00s13aH yCTaHABIMBATh CPOK
FOJHOCTH - TEpUoJ, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAeTCsl HENPHUTOJHBIM JUIs
MCI0JIb30BAHHUS 110 Ha3HAUYEHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIIIOJIHEHHE PAOOThI) MO MCTEUYEHUU YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKke ToBapa (BBITIOJHEHHUE PabOThI), HA KOTOPBIN JIOJDKEH ObITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelIaeTcs.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. MzrotoBuTenb (MCIOJIHUTEINb) BIPAaBE YCTAHABIMBATH Ha TOBap (paboOTy) TrapaHTUMHBINA CPOK -
Mepuoj, B TEUECHHUE KOTOPOTO B CiIydae OOHApyKeHHs B ToBape (paboTe) HeaocTaTka M3rOTOBHTEIb
(MCTIONTHUTENB), TPOAABEll, YINOJHOMOYEHHAs OPraHHM3alys WIH YIIOJHOMOYCHHBIH WHIMBHIYaTbHBIH
MpeanpUHIMATETh, HMIIOPTEp OOS3aHBI YIOBIETBOPHTH TPEOOBAHUS TOTPEOUTEINSI, YCTAHOBIICHHBIC
ctatbsiMu 18 u 29 HacTosero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

M3roToBHTEb BIIPaBe MPHHATH 0013aTEILCTBO B OTHOIICHUH HEJIOCTATKOB TOBapa, 0OHAPYKEHHBIX
110 HCTCYCHUH YCTAHOBJICHHOTO UM T'apaHTHMHOTO CPOKa (JIOTIOJHUTEIHLHOE 00SI3aTEIIbCTRO).
(a63arn BBeieH denepanbHpiM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue  JOMOJHUTSIBHOTO  00S3aTeIbCTBA  M3TOTOBUTEINSA, CPOK  JICHCTBUS  TaKOIo
00s3aTeNIbCTBA W TOPSJIOK  OCYIIECTBICHHS TMOTPEOUTENEM TpaB MO TakoMy 00s3aTelbCTBY
OTIPEICIIAIOTCS U3TOTOBHUTEIICM.

(a63arn BBeieH DenepanbHbpIM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAHOBHUTHL Ha TOBAp l"apaHTHﬁHHﬁ CpOK, €CJIM OH HC YCTAHOBJICH
HU3rOTOBUTCIICM.

HponaBeu BIIpaBC IMPUHATH 00513aTEILCTBO B OTHOIICHUHN HEAOCTAaTKOB TOBApa, 06Hapy>KeHHBIX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAaHOBJICHHOTO U3TOTOBUTCIICM (I[OHOJ'IHI/ITCJ'IBHOC O6§I38.T€J'IBCTBO).

ConeprxaHue JOTOJIHUTEIBHOTO 0053aTeNbCTBA NPOIABLA, CPOK JEHCTBUS TaKOTO 00sA3aTENIbCTBA U
NOPSAZIOK OCYILIECTBICHHUSI MOTpPeOUTENeM IpaB MO TAaKOMY 00s3aTelbCTBY ONPEIEISAIOTCS JOrOBOPOM
MEX]ly HOTpeOUTENEeM U MPOIABLIOM.

(n. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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8. MsrortoBurtenp (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTAaTKH TOBapa, OOHApPYXKEHHBIE B
TEUEHHUE CPOKa JACHCTBHUSA JOMOJIHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C a03a1ieM BTOPBIM ITyHKTa 6
crarbu 18 Hacrosimiero 3akoHa, a OCJI€ OKOHYAHUS CPOKa JEHUCTBUS JIOTIOJHUTEIBLHOTO 00s3aTeNbCTBA -
B COOTBETCTBUU C MYHKTOM 5 cTarthu 19 HacTosiero 3akoHa.

(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbaa 6. O6sA3aHHOCTbL M3rotToBuTensa obecneynTb BO3MOXHOCTb pPeMOHTa U
TeXHUYeCKOoro obcnyxmBaHmsa ToBapa

N3rotoBurens 00s13aH 00eCHeUnTh BO3MOKHOCTh HCIOJIb30BaHUS TOBAapa B TEUEHHE €ro CpoKa
ciyxObl. JIy1g 3TOM 1€/ M3roToBUTENb 00eceunBaeT PEMOHT U TEXHUYECKOe 00CITyKMBaHUE TOBapa, a
TaKKe BBIMYCK U TOCTaBKY B TOPTOBbIE W PEMOHTHBIE OPraHU3AIlMUd B HEOOXOIUMBIX JUUII PEMOHTA M
TEXHUYECKOTO 0OCITYyKHBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YacTeil B TE€YEHUE CpOKa MPOU3BOJICTBA
TOBapa M TMOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUEHUE CPOKa CIIY>KObI TOBapa, a MPU OTCYTCTBUM TaKOTO
CpOKa B T€UEHHE JIECSITH JIET CO JIHA Nepeaun ToBapa NOTpeOUTeio.

Cratba 7. NMpaBo noTtpebutensa Ha 6e3onacHOCTbL ToBapa (paboThl, ycnyru)

1. IloTpeOuTenp UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) nmpu OOBIUHBIX YCIOBUSIX €r0
WCTIOJIb30BAHMUS, XPaHEHUs, TPAHCIOPTHPOBKH W YTHIIM3AalMU ObLT Oe30maceH /s JKU3HHU, 370POBBS
MOTpeOUTENs, OKPYKAIOIIEH Cpe/bl, a TaKXkKe He MPUUUHAI Bpell UMYIIecTBy notpedurens. TpeboBanus,
KOTOPBIE JOJDKHBI OOecreYnBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYTH) IJIs XKU3HH H 3I0POBBS
MOTpeOUTENs, OKpYXKalollell cpeapl, a TakkKe NPeJOTBpallleHHe MPUUYMHEHUS Bpeda HMYIIECTBY
MOTpeOUTENs, SABISIIOTCS 00S3aTeNbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAaHOBJIEHHOM WM
MOPSIIIKE.

(B pen. @enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

2. WsrotoButenb (MCHOJHHATENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOTO CPOKA CITY>KOBI WJIM CpOKa FOJTHOCTH TOoBapa (paboThI).

Ecin B cOOTBETCTBUM € ITyHKTOM | CTaThu 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHUTENh) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoK ciy:KObI, OH 00s3aH 00eceunTh 0€30MacHOCTh TOoBapa (paboThl) B
TEYEHUE JICCSITH JIET CO JHS Nepeaadyn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuunHEeHHBIN )KU3HU, 3I0POBbIO WIIM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOECTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThedl 14 HacTOSIIEro
3akoHa.

3. Ecimm jns  OGe3omacHOCTH  HCHOJB30BaHMS ToBapa (paboOThl, YCIYrH), €ro XpaHEHus,
TPAHCHOPTUPOBKHM U YTHIIM3ALMU HEOOXOJMMO COOIOAATh CHelMaibHble MpaBuia (Jajee - MpaBuia),
M3rOTOBUTENb (MCIOJHUTENb) 0053aH yKa3aTh 3TH IpaBUJa B CONPOBOJUTENIEHOW JOKYMEHTALMU Ha
ToBap (paboTy, yCIyry), Ha 3TUKETKE, MapKUPOBKOI MM MHBIM CIIOCOOOM, a MpojaBel (MCIIOJHUTEND)
00s13aH JTOBECTH ATU MPaBUIIA JI0 CBEJICHHSI TOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTQHOBJIGHHOM UM HOPSJIKE YCTAHOBJIEHBI
oOsi3aTenbHbIe TpeOoBaHMA, OOecreunBaloie UX Oe30MacHOCTh IS KHU3HH, 370pOBbs MOTPEOUTES,
OKpYXKarolllel cpeibl U MpeAOTBpallleHne NMPUUYMHEHHUs Bpela MMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHbIM TpeOOBAaHUSAM MOMICKUT O00s3aTeILHOMY MOJITBEPKICHHIO B
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IOPSAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBIMY IIPABOBBEIMU aKTaMHU.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBINOJIHEHHWE pPAa0OOTHI, OKa3aHHE YCIYrd), B TOM YHUCIE
UMIOPTHOTO TOBapa (pabothl, ycimyru), 0e3 wmHpopMammu 00 00S3aTEIFHOM IOATBEPKICHUU €ro
COOTBECTCTBUA Tpe6OBaHI/I$[M, YKa3aHHBIM B IIYHKTC 1 HaCTOFIIIIGfI CTaThu.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBi€HO, 4YTO TpU COOMIOJEHUM MOTPEOUTEIEM YCTAHOBJIEHHBIX IMPaBUII
WCIIOJIb30BAHUS, XPAHEHUS WIM TPAHCIOPTUPOBKM ToBapa (pabOThl) OH MPUYMHSAET WM MOXKET
MPUYMHUTG BpEJ *KU3HHU, 3/I0POBBI0O M HMYILIECTBY IMOTPEOUTENS, OKpYXKalollel cpeae, W3rOTOBUTEINb
(ucnosiHUTENB, MPOAABEIN) 00s3aH HE3aMEUIUTEIHFHO MPUOCTAHOBUTH €r0 MPOU3BOJICTBO (peau3aliuio)
A0 YCTpaHCHUA IMPUYKUH BpEaa, a B HGO6XOI[I/IMBIX clIydadaX NpUHATb MCPBI 110 U3BATUIO €TO U3 o6op0Ta n
OT3bIBY OT IOTpeOuTeNs (MoTpeduTenei).

Ecimm nmpuanHb! Bpena ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCTIOTHUTEINB) 00SI3aH CHITH TaKOU
ToBap (paboTy, yciayry) ¢ MpoOW3BOJACTBa. [Ipy HEBBITIOJHEHHH W3TOTOBHUTENIEM (MCIIOJHUTEIEM) 3TOU
00513aHHOCTH YITOJITHOMOYEHHBIA (e/lepabHbIil OpraH HMCIOJHUTEIFHOW BIIACTH NMPUHUMAET MEpHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHEro pblHKAa M (WIKM) OT MOTpEOUTENs WU
nmoTpeduTesnel B mopsiike, yCTaHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUUMHEHHBIC MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThI, YCIYTH), MOMAJIEKAT
BO3MEIICHUIO U3TOTOBUTENIEM (UCTIOTHUTENIEM) B TIOJTHOM OOBEME.

6. YTpatun cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

Cratba 8. paBo noTpedbutena Ha uHdopmauuo o6 nsrotoButene (McnonHurtene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. [TorpeduTens BIpaBe MOTpeOOBATh MPEIOCTABICHUS HEOOXOJMMOM U IOCTOBEPHOU WH(POPMAIIUN
00 m3rotoBuTene (MCIOTHUTENE, MPOIABIIE), PEKUME €ro padoThl U peaTu3yeMbIX UM TOBapax (padoTax,

yclyrax).

2. YkazaHHasg B MyHKTe | Hacrosmieil ctaTbu MHQOpMAIMsS B HArJIsSAHOW U AOCTYHMHOUM (opme
JOBOJUTCS 10 CBEACHUS MOTpeOUTENel MpH 3aKIIOUEHUU JOTOBOPOB KYIUTH-TIPOJAKH U JOTOBOPOB O
BBITIOJIHEHUH Pa0OT (OKa3aHMM YCIYT) Croco0aMu, MPHUHATHIMU B OTAENBHBIX cepax oOCTy:KHBaHUS
noTpeduTenell, Ha PycCKOM S3bIKE, a JOIMOJIHUTENBHO, TI0 YCMOTPEHHIO HM3TOTOBUTENS (HMCIIOJHUTEINS,
MPOJIaBlia), HAa TOCYJApPCTBEHHBIX s3bIKaxX cyObekToB Poccuiickoit denepaninu U poaHbIX SA3bIKaX HAPOJOB
Poccuiickoit ®enepanuu.

3. YIonrHOMOYeHHasl OpraHu3aiys Wik yIIOJTHOMOUYEHHBIM WHAWBUIyadbHBIH TpeIIpUHUMATEND 0
TpeOOBaHUIO MOTPEeOUTENST 00s3aHbI MPEAOCTABUTH MOATBEPKACHUE CBOMX MOJTHOMOYHWH, BBHITEKAIOIINX
13 3aKJII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeaeHn PeaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Ctatbsa 9. UHpopmaumsa o6 usroroButene (mcnonHutene, npopasue, Brnagenbue
arperartopa)
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(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. UzroroButens (MCIIOIHUTEND, POABEIT) 0053aH TOBECTH A0 CBEIEHH MOTpeduTes GupMeHHOe
HAaMECHOBaHHE (HAaMMEHOBAHHME) CBOEH OpraHM3allid, MECTO €€ HaxOXACHUs (aapec) W pexuMm ee
paboTsr. [TpogaBer (HCIOJHUATEIB) pa3MeIIaeT yka3aHHY0 HH()OPMAIIHIO Ha BEIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3rotoBurens (MCHOJHUTENb, NPOAABEL]) - WHAWBHUAYAJIbHBIM MpEANpPUHUMATENb - JIOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJApCTBEHHOW perucTpalul W HauMEHOBaHHUU
3apEeruCTPUPOBABIIETO €T0 OpraHa.

N3rotoBurens (mpojasen) 00si3aH T0BECTH /10 CBEJIEHUS MOTpeOUTENsT GUPMEHHOE HaUMEHOBaHHE
(HauMeHOBaHWE), MECTO HAXOXKJACHHS (apec) U pexuM pabOThl YIMOJTHOMOYEHHOW OpraHW3alMU WU
YIOJHOMOYEHHOT'O MHAUBUIYAIbHOTO MPEIIpUHUMATES.

(a63ar BBeieH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAst OpTraHU3aIis WU YITOJTHOMOYEHHBIN WHANBU YA IbHbIN TPEANPUHUMATEID B
ciydae oOpameHuss ToTpeOuTenss o0s3aHbl JTOBECTH JO €ro cBeaeHus uHopMmamuio o cebe u
n3rotoBurene (mponanue) (hupMEeHHOE HaMMEHOBAaHME (HaWMEHOBAHME), MECTO HaXOKJeHUs (aapec),
PEXHUM pabOThl, TOCYIapCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3alHUCH O CO3JIaHUH IOPUINYECKOrO JIUIIA,
dbamunnio, UMs, OTYECTBO (€CIIM UMEeTCs), TOCYJapCTBEHHBIM pErucTpalioHHBI HOMEp 3allucH O
roCy/IlapCTBEHHOW PErucTpanuu (U3NYECcKOro JIMIA B KaueCTBE MHAMBUIYaJbHOTO MPEANPUHUMATES).
YnosiHOMOYEHHAs] OpraHu3alys WM YHOJHOMOYEHHBIH WHIAUBUAYAJIbHBIN MNpeanpuHUMATENb BIIpaBe
JIOBECTH JI0 CBECHHUA MOTpeduTeneil nHhopMalnio o cede mocpeiCTBOM €€ pa3MEeIleHUsl Ha CBOEM caiiTe
B WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON cetn  "MHTepHer", wuHbopmaruioo 00 HM3roToBUTENE
(mpomaBIe) MOCPENCTBOM pa3MEIlCHHS HAa CBOEM caiTe B HMH(MOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "MHTepHET" CCBUIKM Ha CTpaHMIy calTa HW3TOTOBUTENSA (IpojaBma) B HHGOPMAIIMOHHO-
TeJIeKOMMYHHUKaIIMOHHOU ceTtn "MHTepHeT", comepxkanryto nHGpopMaruio 00 U3roToBUTENE (ITPOIABIIE).
(n. 1.1 BBenen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH 1O CBEIEHHUS MoTpedutesneil uHpopmanuio o cede u
npojaaBie (McroiaHUTENE) (GUpMEHHOE HAaMMEHOBaHHME (HaHMMEHOBAHKE), MECTO HaxoXKIeHus (aapec),
PEXHUM pabOThI, TOCYIapPCTBEHHBIM PETUCTPALIMOHHBIA HOMEP 3alMCH O CO3/IaHUU IOPUAUYECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€CIIM UMEETCs), TOCYJApCTBEHHBIN PErucTpPaliOHHBI HOMEp 3allucH O
rOCy/IapCTBEHHOU perucTpanuu Gu3nuecKoro jJuila B KaueCTBE UHIUBUIYATbHOTO PEAIPUHUMATENS), a
Takke 00 MMEIOIIMXCS M3MEHEHUSX B yKa3aHHOW uHpopmauuu. Bnazaenen arperatopa JOBOIUT [0
cBeZieHHs oTpebuTeneit nHbopmaluio o cede 1 MpoaaBiie (UCIOJIHUTENE) MOCPEICTBOM €€ pa3MeleHHs
Ha CBOMX CaiiTe u (WJIM) CTpaHUIle caiiTa B MHGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "UHTepHet".
Nudopmanuio o mpoaaBie (MCIOTHHUTENE) BJaJeNell arperaropa BIOpaBe JOBECTH [0 CBEACHUS
MoTpeOuTeNnel MoCpPeICTBOM pa3MeIeHHs] Ha CBOMX caiiTe W (WJIM) cTpaHUIle caiiTa B HHPOPMAIIHOHHO-
TEeJIeKOMMYHUKAIMOHHOW ceTn  "MHTepHeT" CCBHUIKM Ha calT mnpoAaBla (UCHOJTHUTENs) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTn "MHTepHeT".

(m. 1.2 BBeneH DenepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-D3)

1.3. IlpomaBern (MCIONHUTENb) 00s3aH NPENOCTaBUTH BIAJAETBIly arperaropa M pa3MecTUTh Ha
CBOEM caiiTe B UH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu "MHTepHer" (IpH e€ro HaIUYHH)
JOCTOBEpHYI0 MHpoOpMalio o cede, yKazaHHYI B MyHKTe 1.2 Hacrosimied craThu. B cmydae, ecnu
MMEIOTCS W3MEHEHHs B TakoW HHQpOpMAIuH, MpojaBel] (UCIOJHUTEIh) 00s3aH B TEUEHUE OJHOTO
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paGouero oHS C MOMEHTAa BHECEHHS B HEE W3MEHEHMH COOOIIMTH BIIAJENbIly arperaropa o0 3THX
M3MEHEHHMSIX M pa3MEeCTUTh HMX Ha CBOEM caiiTe B HH()OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"NutepHer" (mpu ero Hammunu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUs B HH()OPMAIHIO O
pojaBIe (MCIOJTHHUTENE) B TEUYCHUE OJJHOTO pabouero JHs, eCM pa3MelleHHe yKa3aHHOW WH(pOpManuu
OCYILIECTBIISIETCS Ha CalTe BIajeNblia arperaropa U (MiaM) €ro CTpaHUIle caiita B MH(OPMALMOHHO-
TEJIEKOMMYHUKalMOHHOHU ceTH "HTepHet".

(n. 1.3 BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2. Eciu BuA 7A€ATENbHOCTH, OCYIIECTBISEMbIN H3rOTOBUTENEM (MCIIOJHUTENEM, IPOJABIIOM),
MOJJICKUT JIUIEH3UPOBAHUIO U (WIM) HCHOJHUTENb HMEET TOCYJapCTBEHHYIO aKKpEeIUTaIHio, 0
CBEICHMsI NOTpeduTesnss NOJDKHa ObITh JoBeleHa HMH(opMmanus O BUAE ACITEIbHOCTH H3TOTOBUTENS
(ucnosiHMTENSA, TPOJABIIA), HOMEpPE JHIEH3UU W (WIM) HOMEpPE CBHJETEIHCTBA O TOCYIAPCTBEHHOMU
aKKpeAUTallU1, CPOKAX JIEHCTBUS YKa3aHHBIX JIMLIEH3UH U (WJIH) CBUAETEILCTBA, a TaKKe HHpopMaus o0
oprase, BbIIaBIlIEM YKa3aHHbIE JIMLIEH3UIO U (WJIH) CBUAETEILCTBO.

(. 2 B pen. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMH | 1 2 HacTosIIel CTaTby, JOJKHA ObITh JI0BEJEHA JI0
CBEICHUsI TOTpeOuTeNel TakKe MPH OCYIECTBICHUH TOPTOBIIH, OBITOBOTO M MHBIX BUJIOB OOCITYKHBAHUS
noTpebuTenel BO BpeMEHHBIX IOMEUIEHHX, Ha sipMapKax, ¢ JIOTKOB U B APYrUX CIIydasiX, €CIM TOProBIIs,
ObITOBOE M HHBIE BHJIBI OOCIY)KHBAHMSI TOTPEOUTENEH OCYIIECTBISIIOTCS BHE IMOCTOSIHHOIO MecTa
HaxO0JICHUS MPOAABIA (MCTIOTHUTEIS).

Cratba 10. UHcpopmauma o ToBapax (paboTtax, ycnyrax)

1. M3roroButens (MCHIOJHUTENH, MPOJABEI]) 00s3aH CBOCBPEMEHHO IMPEAOCTABIATH IMOTPEOUTEIIO
HEOOXOMUMYI0 W JOCTOBEpHYIO HH(pOpMamuioo o ToBapax (paborax, yciyrax), 0OeCHEUYHBAIONTYIO
BO3MOXHOCTh MX MpaBWIBHOTO BbIOOpa. [lo oTnenbHbIM BuIamM TOBapoB (paloT, yclyr) mepedyeHb U
crocoObl noBeAeHUs HWHGOPMaLWU 0 MOTpeOuTens ycraHaBiubaroTcs [IpaBurtenbcrBoM Poccuiickoit
denepanuu.

2. Uudopmarus o ToBapax (paborax, yciyrax) B 0053aTelIbHOM MOPSIIKE JO/DKHA COJEPIKATh:

HAMMCHOBAaHHE TEXHUYECKOTO pErjaMeHTa WJIM WMHOE YCTAaHOBJICHHOE 3aKOHOATEIbCTBOM
Poccuiickoit deneparyii 0 TEXHUYECKOM DPETYJIMPOBAHUU W CBUCTENIBCTBYIOIIEE 00 00s3aTEIBHOM
MOJITBEPXKICHUHM COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CBEe/IeHUsI 00 OCHOBHBIX INOTPEOUTENILCKUX CBOMCTBaX TOBapoB (paloT, yciayr), B OTHOLIEHHUH
IPOJYKTOB MUTaHUS CBEACHUS O cOCTaBe (B TOM YHUCIIE HAUMEHOBAHUE MCIIOJB30BaHHBIX B IpoLiEcce
M3TOTOBJICHUS MPOJIYKTOB MUTAHUS MUIIEBHIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(OpMAIHs
0 HajgM4YM¥ B MNPOAYKTAaX IHUTAHWS KOMIIOHEHTOB, IIOJIyYEHHBIX C IPUMEHEHHEM TI'€HHO-HH)KEHEPHO-
MOJU(UIMPOBAHHBIX OPraHU3MOB, B CIydae, €CJIM COJIepXKaHHE YKa3aHHbIX OpPraHM3MOB B TakKOM
KOMIIOHEHTE COCTaByIgeT OoJiee NEBATH JECATHIX MPOLEHTA), MUINEBOM LEHHOCTH, Ha3HaueHHH, 00
YCJIOBHSAX MPUMEHEHUS M XpaHEHHsI IPOYKTOB MUTAHUS, O CIIOCO0aX U3rOTOBJICHUS FOTOBBIX OJIOI, Bece
(o6beme), naTe U MecTe U3rOTOBJIEHHS U YIAKOBKHU (pac(acoBKN) MPOJYKTOB MUTAHUS, @ TAK)KE CBEICHUS
O TPOTUBOIOKA3aHUAX Il UX MPUMEHEHMs MPU OTIENbHBIX 3a0oseBanusx. [lepeuens ToBapoB (pabor,
yciyr), uHpopMalus O KOTOPBIX JOJDKHA COJIEp)KaTh MPOTHBOINOKA3aHMSA Ul WX NPUMEHEHUS NpU
OTIeNBHBIX 3a00JeBaHMsIX, yTBepkaaercs [IpasutensctBoM Poccuiickoii @eneparum;
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(B pen. enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOssiX M ycioBHs HpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM 4HCJIE NpU OIJIaTe
TOBapoB (paboT, ycmyr) depe3 ONpeAeTIeHHOe BpeMs IOcCiie MX IMepeaadd (BBINOJHEHUS, OKa3aHHs)
MOTPEOUTEI0, TIOJTHYI0 CyMMY, MOJUISkKAIIYI0 BBIIIATE MOTpeOuTeNneM, W rpaduk IMOramieHus 3TOH
CYMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia u yciaoBus 3 (HEKTUBHOTO U O€30TIaCHOTO MCIOJIH30BAaHUS TOBAPOB (paboT, yCiyr);

nHpopmanrio o0 s3HepreTudeckoi 3(pPpeKTUBHOCTH TOBAPOB, B OTHOLLIEHUU KOTOPBIX TpeOOBaHUE O
HaJIMYUU TaKoM MH(OpPMALUK OMPENIEIEHO B COOTBETCTBUM C 3aKOHOJIATEIbCTBOM 00 3HEProcOepekeHNH
1 O MOBBILLIEHUH 3HepreTudeckon 3 (HeKTUBHOCTH;

(a63ar BBeieH denepanbHbpIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY»OBI WJIH CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBIEHHBIN B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaK)XKE€ CBE€ACHUA O H€O6XO)II/IMI)IX HGfICTBI/IfIX HOTpe6I/ITeJ'I$I MO0 UCTCUCHUH YKa3aHHBIX CPOKOB
Y BO3MO>KHBIX MTOCJIEJICTBUSX MTPH HEBBITIOJIHEHUH TaKUX JACUCTBHIM, €CIl ToOBaphbl (pabOThI) MO0 UCTEYEHUU
YKa3aHHBIX CPOKOB MPEJCTAaBIISIIOT OMACHOCTh JJISl YKU3HHU, 3/I0POBBS U HMMYILIECTBA MOTPEOUTENS WU
CTaHOBSITCS HETIPUTOAHBIMH JIJIS1 HCTIOJIH30BAHMS 110 HA3HAUEHUIO;

aapec (MecTto HaxoXAcHHS), (PUPMEHHOe HaMMEHOBaHHME (HAMMEHOBAHUE) W3TOTOBHUTEIIS
(MCTIOTHUTENS, MPOJABIIA), YIIOJTHOMOYCHHON OpraHM3alMyd WM YIIOJTHOMOYEHHOTO HHIMBHYaJTbHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopManuo 00 00s3aTEIHPHOM TOATBEP)KICHUU COOTBETCTBUS TOBapoB (pabot, ycuyr),
YKa3aHHBIX B IyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OPMALIKIO O TpaBUIIaX MPOJAKU TOBAPOB (BBIMIOJIHEHUSI Pa0OT, OKa3aHUs yCIyT);

yKa3aHHe Ha KOHKPETHOE JIUII0, KOTOpoe OyIeT BBINOJIHATH paboTy (OKa3blBaTh YCIYry), U
WHGOPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUCHHE, UCXO IS M3 XapakTepa padoThl (YCIIyTH);
(a63arn BBeieH DenepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-D3)

yKa3aHHEe Ha MCII0JIb30BaHUe (DOHOTpaMM INPH OKa3aHUM Pa3BJIEKATENBHBIX YCIYT UCIIOJIHUTEISIMU
MY3bIKaJIbHBIX TIPOU3BEACHUM.
(a63ar BBeneH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaempiii moTpebutenem ToBap ObT B YINOTPEOJIEHMM WIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEOCTAaTKHU ), MOTPEOUTEINIO IOMKHA OBITh MpelocTaBlieHa HHPOpMAIHI 00 3TOM.

3. HNudopmarus, mpeayCMOTpEHHAss NMYHKTOM 2 HAcTOSIIEH CTaTbM, JOBOJUTCA /1O CBEICHUA
notpeduTeneil B TEXHUYECKOM NOKYMEHTAllMH, NpHiaraeMoil k ToBapam (paboTam, yciyram), Ha
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ATUKETKaX, MAapKHPOBKOW WJIM MHBIM CIOCOOOM, NMPHUHSATHIM JUIS OTACIBHBIX BUIOB TOBapoB (pador,
yciyr). Madopmanus 06 00sS3aTebHOM TOJATBEPKIACHUU COOTBETCTBHSI TOBAPOB TMPEJICTABISETCS B
MOpPSIIKE U CHOcOOaMM, KOTOpBbIE YCTAHOBJIEHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM DPETYJIMPOBAaHUU, U BKJIIOYAET B c€0sl CBEACHUS O HOMEpE JTIOKYMEHTA, IOJTBEPKIAIOIIETO
TaKO€ COOTBETCTBHUE, O CPOKE €ro EHCTBUS U 00 OpraHu3aluy, €ro BblJaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3arr yrpatui cuny. - @enepanbhbiii 3akoH oT 21.12.2004 N 171-D3.
CtaTtba 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pesxxum paboOThl TOCYIapCTBEHHBIX, MYHUIIMTAIIBHBIX OPraHU3alliuid TOPTOBJIM, OBITOBOTO M MHBIX
BHJIOB OOCIIY)KMBaHUS TOTpPeOUTENe YCTAHABIMBAETCA 110 PEIICHUI0 COOTBETCTBEHHO OPraHOB
WCTIOJTHUTEBHON BIIacTH cyOBhekToB Poccuiickoit denepaiinu 1 OpraHOB MECTHOTO CaMOYITpaBJICHUSI.

2. Pexxum paboThl opraHU3aIuii, OCYIIECTBISIOUIUX ASITEIbHOCTh B cepax TOProBoro, ObITOBOrO
U MHBIX BUJOB OOCITYXUBaHUS MOTpeOUTENE U HE yKa3aHHBIX B MyHKTE | HAcCTOSIIEN CTaTbH, a TaKkKe
VHJIMBHUIyQJIbHBIX IIPEIIIPUHUMATENIEH YCTaHABINBAETCS UMHA CaAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBua (UCHOIHUTENS) TOBOJUTCS IO CBEIEHUS MOTpeOuTeNnedl W J0JKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb U3rotToBUTEeNA (MCNonHUTens, npoaasua, Bnagenbua
arperaTtopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnum moTpeOuTENo He TpeJoCcTaBlieHa BO3MOXHOCTh HE3aMEUIMTEIBHO TMOJNYYHTh MPHU
3aKIIIOYEHUH JIOTOBOpa mH(popMaIuio o ToBape (paboTe, yciayre), OH BIpaBe NOTPeOOBaTh OT IpOJIaBIia
(MCTIOTHUTENSI) BO3MEIICHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKITFOUCHHS
JIOTOBOPA, & €CIIM JIOTOBOP 3aKJIFOUCH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOJIHEHUS U MOTPeOOBaTh
BO3BparTa yIUIa4YeHHOH 32 TOBap CyMMbI M BOBMEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOJIHEHUS IOTOBOPA MOTPEOUTENb 00s13aH BO3BPATUThH TOBAp (pe3yJbTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO T0 UX XapaKTepy) MpoaaBily (MCIIOJHUTEIIO).
(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. llponaBer (MCIOJHUTENb), HE MPEJOCTABUBIIMKA IOKYHNATEIK IOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu | - 4
cratbu 18 mmm myHkroMm 1 ctatbu 29 Hactosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (palboThl, yCIyIH),
BO3HUKIIIME MOCJIE €ro rnepeayn NoTpeOUTENIO BCISACTBUE OTCYTCTBUS Yy HETO TakoM MH(OpMaIH.

(1. 2 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, MpeJOCTaBUBIIMN MOTPEOUTENIO HEJOCTOBEPHYIO WU HEMOJIHYIO
nHpopMalno 0 ToBape (yciayre) Win npojaaBle (MCIOJHUTENE), HA OCHOBAaHUM KOTOPOH moTpedutenem
ObUT 3aKJIOYEH JIOTOBOP KYIUIM-TIPOJAXXH (JIOTOBOP BO3ME3JHOTO OKa3aHHs YCIYyr) C IPOAAaBLIOM
(McroHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBHUE
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MPEJOCTaBJICHUS eMy Takoi nH(popMauu.

Ecnu uvHOE HE NpeaycCMOTPEHO COIJIAlIEHHMEM MEXAY BIaJEiblEM arperaropa M IpoAaBLOM
(I/ICHOJIHI/ITCJICM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIIIEHUI MCKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHEHUE JIOTOBOPA, 3aKJIIOUEHHOTO IMOTpeOUTeNeM C MPOAAaBIOM (MCHOJHHUTENEM) Ha OCHOBAaHUU
MPEJOCTAaBICHHOW BlaJAeNblieM arperatopa wuHbopMammu O ToBape (yciiyre) WIM TpoJaBLe
(ucnosiHUTENE), @ TaKXKe 3a COONIOACHHE MpaB MOTPeOUTENCH, HAPYIIEHHBIX B pe3yJbTaTe Iepenadu
noTpeOuTeNt0 ToBapa (yCIyrd) HEHaUIeKAaIlero KadyecTBa M OOMEHa HENpPOIOBOJLCTBEHHOTO TOBapa
HaJIeKAIEr0 Ka4eCcTBa Ha aHAJIOTUYHBINA TOBAp, HECET MPOAaBel] (MCTIOTHUTEIND).

Bnanener; arperaropa He HecCET OTBETCTBEHHOCTb 3a YOBITKH, IPUYHMHEHHBIE TOTPEOUTEIIO
BCJIEACTBUE TNPEJOCTABICHUS €My HEIOCTOBEPHOH WM HemosHoW MH(opMmanuu o ToBape (yciyre), B
cllydae, €clid Bjajelel] arperaropa He M3MeHseT MHGopMalnio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOJABIOM (HCIIOJHHUTENIEM) U COJEpPXKALIYIocd B NPEATIOKEHHH O 3aKIIOUCHHWH JO0TOBOpPA KYIUIU-
MPOJIaXkH (JOrOBOpa BO3ME3AHOTO OKa3aHUs yCIYT).

(. 2.1 BBenen ®PenepanbHbIM 3aKk0oHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebutens BOpaBe MPeIbsBUTh TpeOOBaHME K BIAAENbIly arperaropa o BO3BpaTe CyMMbI
MIPOM3BEACHHON MM MpenBapUTeNbHON oruiaTthl ToBapa (yciyr). Bmanenen arperatopa Bo3Bpaliaer
CyMMY MOJIYYEHHOM MM MpeaBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B TE€YEHHE JIECATH KaJeHJapHbIX
IHEH €O JAHA MperbsBIECHUS NOTpPeOMTENeM TaKOro TpeOOBaHUS NPU OJHOBPEMEHHOM HAJIMYMU
CIEAYIOIIUX YCIOBUM:

ToBap (ycayra), B OTHOIICHHWH KOTOPOTO IMOTpeOMTENIeM BHECEHa IpeaBapuUTENIbHAs OIUlaTa Ha
O0aHKOBCKHH CYET BJIaJIeNIbIla arperaTopa, He mepeaaH NoTpeOuTeNo B CpokK (ycayra He OKa3aHa B CPOK);

NOTpeOUTeNb HampaBuil MPOoJaBUy (MCHOIHUTENI0) YBEAOMJIEHHE 00 OTKa3ze OT MCIOJIHEHUS
JIOTOBOpA KYIUIU-TIPOJIAXKH (JIOTOBOPa BO3ME3HOI0 OKa3aHMsI YCIYT) B CBSI3U C HApyHICHHEM IPOJAaBIIOM
(ucnonHUTENEM) 005I3aTENILCTBA NIEPEaTh TOBApP (0Ka3aTh YCIYry) B YyCTAHOBIECHHBIN CPOK.

Hapsiny ¢ TpeOoBaHmeM o BO3Bpare CyMMbl TIpeIBAapUTEIbHONM OIUIaThl TOBapa (YCIIyru)
NOTpeOUTENb  HampaBiieT BIAJAENbIly arperatopa MOJATBEP)KJIECHHUE  HANpaBJICHUS  MPOJABILY
(McronHUTENI0) YyBeAOMJIEHUST OO0 OTKa3e OT MCIOJHEHHs] JOroBopa KYyIUIM-TIPOJaXu (JOroBopa
BO3ME3HOTO OKa3aHUsl yCIIyT).

Ecniu wHOe He mperycMOTPEHO YCIOBHSIMH IOJB30BATENLCKOTO WJIM HWHOTO COTJIAIICHUS
MOTpeOUTeNss ¢ BIAAETbIEM arperaropa, yBeIOMJICHHE IMpOJaBIly (MCIOJHHUTENI0) 00 OTKaze OT
WCIIOJIHEHUSI JOTOBOPa KYIUIM-TIPOJAXH (JOrOBOpa BO3ME3JHOIO OKa3aHWUS YCIAYr) MOXKET OBITh
HAIPAaBJICHO BJIAJIEIIBIlY arperaTopa, KOTOPbIi 0053aH HAIPAaBUTh €ro MPOAABILY (MCIIOJHUTEIIO).

(m. 2.2 BBeneH DenepanbHbIM 3ak0oHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IyHKTe 2.2 HacTOsIIEeH CTaThbH, BIaJeNel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENII0 B BO3BpaTe CYMMbl NpEIBapUTENbHOM OIUIaThl TOBapa (YCIyru) HpU HOTyYE€HUH OT
npojaBua (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHA MOTpeOuTeNneM ToBapa (OKa3aHUS YCIyru) NpHU
YCJIOBMH, YTO KOIMSI TAKOTO MOATBEPKACHUS Oblia HallpaBiieHa BIIAJENbIEM arperatopa noTpeouTeto B
TEUeHHe JECATH KaJeHIApHBIX JHEW cO JHS MOJTy4eHUs BIaJeNblieM arperatopa TpeOoBaHHs O BO3BpaTe
CyMMBI TpeIBapUTEeNbHOM oOIulaThl ToBapa (yciayru). B ciyuae Hecormacusi motpedutens c
NPEJCTAaBICHHBIMHU BIIAJENbIEM arperatopa /J0Ka3aTelIbCTBAMM TNPUHATHA TNOTpeOUTEeNeM ToBapa
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(oka3aHus yciyru) TOTpeOuTeNnb BrpaBe TpeOOBAaTh BO3BpaTa CYMMBI IPOM3BEACHHOW UM
MIPEIBAPUTEIILHOM OIUIaThl TOBapa (yCIayru) B CyAeOHOM MOPSIIKE.
(m. 2.3 BBenen PenepanbHbIM 3aKkoHOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEeHHH Bpeda KHU3HH, 3I0POBBI0 M HUMYIIECTBY NOTPEOUTENs BCIEACTBUE
HENPEeIOCTaBIICHHUS €My IOJHOM M JTOCTOBEpHON MH(OpManuu o ToBape (pabote, yciyre) HOoTpeOHTENb
BIIpaBe NOTPEOOBATH BO3MEIICHHUS TAKOTO Bpela B MOPSIIKE, MIPETyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJE IIOJIHOTO BO3MEHICHUS YOBITKOB, NPUYMHEHHBIX MPHUPOJHBIM OOBEKTaM,
HaxoIAIIUMCS B COOCTBEHHOCTH (BIAJCHUH) TIOTPEOUTETIS.

(. 3 BBeaeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHM TPEOOBAHUN TMOTPEOUTENE O BO3MEUIEHUU YOBITKOB, NPUUYUHEHHBIX
HEJOCTOBEPHON MJIM HEJIOCTATOYHO MOJHONW HHpopMmanueil o ToBape (pabote, yciyre), HE0OXOIUMO
WCXOJIUTh M3 TPEIIOJI0KEHUSI 00 OTCYTCTBHH y TOTPEOUTENS CIIEIMaIbHBIX MO3HAHUN O CBOWCTBAX W
XapaKTEPHUCTHKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ctatba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (ucnonHuTensi, npoAaasua,
YNOJSIHOMOYEHHOW opraHmsauum unu YNOSIHOMO4YEHHOro MHAMBUAYaNbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTtpeouteneun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHHne mpaB MOTpeOUTENeH N3rOTOBUTENb (MCIOIHHUTENb, MPOJABEIl, YIIOJTHOMOYCHHAS
OpraHu3aisi WM YIOJHOMOYCHHBI WHIWBUAYAJIbHBIA TPEANPUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecim wWHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, MPHYHMHECHHBIC IOTPEOMTENIO0, MOJUIekKAT
BO3MEIIICHUIO B ITOJIHOW CyMME CBEpX HEYCTOWKH (TIEHH), YCTAHOBICHHOH 3aKOHOM WJIH JJOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmmara HeycTOWkH (IIEHHM) H BO3MEIICHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(MCTIOJTHUTENS, MPOJABIA, YIIOJHOMOUYCHHYIO OPraHW3alMI0 WM YIMOJHOMOYEHHOTO WHAWBUIYAJILHOTO
MPEIIPUHUMATEISI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JIOKEHHBIX Ha HErO 00s3aTelbCTB B HAType IMepen
MOTpeOUTEIEM.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

4. 3roTtoBUTEIIb (I/ICHOJ'IHI/ITeJ'IB, mpoaaBeCL, YIIOJITHOMOYCHHAA OpraHu3anusa Ujin ynOJ'IHOMO‘IGHHLIfI
I/IH,Z[I/IBI/II[yaJ'IBHHﬁ NpCaAIpUHUMATCIIb, I/IMHOpTCp) OCBO60)KI[8.CTC5I OT OTBCTCTBCHHOCTHU 3a HCHUCIIOJTHCHUC
00s513aTeILCTB HMIIM 34 HCHaJICKAICC HMCIIOJITHCHHUC O6H33T6J’ILCTB, CCJIN OOKaXCT, YTO HCUCIIOJHCHUC
00513aTENBCTB UJIN HX HCHAUIC)KAIIECC HCIIOJIHCHUC ITPOU30LIIIO BCJICACTBUC HereOHOHHMOﬁ CHUJIBI, a

TaK)Ke M0 UHBIM OCHOBAHUSAM, MTPEyCMOTPEHHBIM 3aKOHOM.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpebGoBaHusi morpedutens o0 ymiare HEYCTOWKM (TIEHH), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM, TOJUIEKAT YIOBIECTBOPEHUIO U3TOTOBUTEIEM (MCIOJIHUTENEM, TIPOJABIIOM, YIOJTHOMOYEHHOM
OpraHM3alueidl WM YIOJHOMOYEHHBIM WHIMBUAYATBHBIM MNpPEANPUHUMATENIEM, HMIOPTEPOM) B
JT0OPOBOJILHOM TOPSIIKE.
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(B pen. ®denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHH CYAOM TpeOOBaHWM MOTPEOUTENsI, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3bICKUBACT C HW3TOTOBUTENS (HUCIIONHUTENS, MPOJABIA, YIOJHOMOYEHHOW OpraHu3aluyl Wiu
YIOJIHOMOYEHHOTO  MHAMBUAYAJIHHOTO  MPEANPUHUMATENSA, HUMIIOpTEpa) 3a HEcoOJoJieHne B
TOOPOBOJIBHOM TOPSIIKE YAOBIETBOPEHUs TpeOOBaHWU moTpeduTens mTpad B pa3Mepe MATHIACCST
MPOIICHTOB OT CYMMBbI, IPUCYXJIECHHOMN CYJIOM B TOJIb3Yy MTOTPEOUTEINS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHueM B 3amuTy MpaB TOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBbIE OO0BEAMHEHUS
norpedurtesnet (MX accoIMalliu, COI03bl) WM OpraHbl MECTHOTO CaMOYIIPABIICHUS, TISATHIECAT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MEePEeUrcstoTcsl YKa3aHHBIM OOBbEIUHEHHSIM (MX acCOIMAIlMsM, COHO3aM)
WJTU OpraHaM.

Crtatba 14. UMmyluecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCneacTemne
HepocTaTKoB ToBapa (paboThbl, ycrnyru)

1. Bpen, npuyuHEHHBIH KU3HU, 370POBBI0 WJIM MMYIIECTBY TOTpEOUTENST BCJIEICTBUE
KOHCTPYKTHBHBIX, IPOU3BOACTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJUIE’KUT BO3MEILEHHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIIEHHSI Bpeia, MPUIMHEHHOTO BCIICCTBHE HEAOCTATKOB TOBapa (paboThl,
YCIyTH), TpPU3HAETCS 3a JIOOBIM TMOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCTIOJHUTEIEM ) HIIHA HET.

3. Bpen, npyuunHEHHBIN XKU3HHU, 3J0POBBIO UM UMYIIECTBY NMOTPEOUTEINS, MOAJICKHUT BO3MEILIEHUIO,
€CJIM BpeJl IPUYMHEH B TeUEHHE YCTAHOBJIEHHOTO CPOKa CITYXObI MJIM CpOKa FOJAHOCTHU ToBapa (paboThl).

Ecimu Ha ToBap (pe3ynabTar pabOThI) JOJDKEH OBITH YCTAHOBIICH B COOTBETCTBHHU C IyHKTamu 2, 4
CTaTbl 5 HACTOSAIMIETO 3aKOHA CPOK CIY)KOBbl WM CpPOK TOJHOCTH, HO OH HE YCTaHOBIICH, JUO0O
MOTPEOUTEITIO HE ObLIA MPEIOCTABIICHA MOJTHAS M IOCTOBEpHAs MHPOPMAIIUS O CPOKE CITYKOBI HITH CPOKE
TOJTHOCTH, JTMOO MOTPeOUTENs HE OBUT MPOMHPOPMHUPOBAH O HEOOXOJUMBIX NEHCTBHSX 1O MCTCYCHUU
CpoKa CIIy)Obl WJIM CpOKa TOJAHOCTH W BO3MOXKHBIX MOCJCICTBUSAX MPHU HEBBIMOJHCHHH YKa3aHHBIX
JeWcTBUH, MO0 TOBap (pe3yabTaT pabOThl) MO0 UCTEYCHUU 3THUX CPOKOB MPEACTABISICT OMACHOCTH IS
KU3HU U 3JI0POBbSI, BPE/I MOUICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHHU €r0 MPUYNHCHUSI.

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Ecnn B cOOTBETCTBHU C ITYHKTOM 1 craten 5 HaCTOAIICTO 3aKoHa M3rOTOBHUTEIIb (I/ICHOJ'IHI/ITGJ'IB) HE
YCTAHOBUJI HA TOBAp (pa60Ty) CpOK CJ'Iy>K6BI, BpCa IMOJICKUT BO3MCIICHUIO B ClIydac €ro NpuiInHCHU B
TCUYCHUC NCCATH JICT CO OHS NEPCAavdn TOBApa (pa6OTLI) HOTpC6I/ITeJ'II-O, a €CJIKM JCHb nepeaaun YCTaHOBUTDb
HEBO3MOXHO, C JaThl U3rOTOBJICHUA TOBApa (OKOH‘{aHI/IH BBITIOJTHCHUA pa60TBI).

Bpez[, HpI/I‘-II/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBApad, HNOMJICKUT BO3ZMCUICHHUIO ITPOAABIOM HIIN
HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMOTCPIICBUICTO.

Bpe;[, l'IpI/I‘-II/IHeHHBII\/'I BCJIICACTBHUEC HEOOCTATKOB pa6OTLI WX YCIYru, MOIJIC)KUT BO3MCHICHUIO
HUCITIOJIHUTCIICM.
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4. V3rotoButens (UCIOIHUTENDL) HECET OTBETCTBEHHOCTh 3a BpE, IPUUYUHEHHBIN KU3HHU, 3I0POBBIO
WM UMYIIECTBY MTOTPEOUTEINIS B CBSA3U C UCIIOJIb30BAHUEM MaTepHUajioB, 000pyI0BaHUS, UHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX Ul IPOU3BOJCTBA TOBApPOB (BBINOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBHCHMO OT TOT'O, IO3BOJISLT YPOBEHb HAYUHBIX U TEXHUUYECKUX 3HAHUI BBISIBUTH UX 0COObIE CBOMCTBA
WJIY HET.

5. M3roroBuTens (MCIOJHUTENH, TPOIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
YTO BpeJl IPUYMHEH BCJIEJICTBUE HEIPEOJOJMMON CUIIbI WM HapyLIEHUs NOTPEOUTENEM YCTaHOBIEHHBIX
IIpaBUJI UCIIOJIb30BAHUS, XPAaHEHUSI UJTU TPAHCIIOPTUPOBKHU TOBapa (paboThl, yCIYTH).

CtaTtbsa 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpe, NPUYMHEHHBIM MOTPEOUTENI0 BCIEACTBUE HapyLUIEHUS HW3TOTOBUTEIEM
(ucrosHUTENEM, IIPOJIaBLIOM,  YIIOJHOMOYEHHOW  OpraHM3alued WM YIOJIHOMOYEHHBIM
WHIUBUAYAIbHBIM IpeIIpUHUMATENIEM, UMIOPTEPOM) MpaB NOTPEOUTENS], TPETYCMOTPEHHBIX 3aKOHAMHU
U npaBoBbIMHU akTamu Poccuiickoit denepannu, peryaupyonMMi OTHOIIEHUS B 00IaCTH 3allUThl MpaB
noTpeduTened, MOANEKUT KOMIIEHCAIlMM MPUYMHUTENEM Bpela NpH HaJUYuu €ro BHHBL. Pa3mep
KOMIIEHCAllUM MOPAJIBHOTO BpEJa OINpEAeIseTcsl CyAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS

HMMYILIECTBEHHOTO Bpe/a.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcarus MOpaibHOTO Bpeia OCYIIECTBIISICTCS] HE3aBUCHMMO OT BO3MEIIEHHUSI UMYIIIECTBEHHOTO
Bpe/ia ¥ IOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Ctatba 16. HepencTBuTenbHOCTb YCNOBMMA [OroBopa, YyLeMNAOWMX npaBa
notpebutens

1. VYcnosusa JOTroBOpa, YIIEMIIAIOOIHME IIpaBa HOTpe6I/ITeJ'I${ 0 CpaBHCHHUIO C IIPpaBUJIAMU,
YCTAaHOBJICHHBIMU 3dKOHaMW WJIM HWHBIMU IIPABOBBIMU 4aKTAMH Poccuiickoit CDez[epauI/IH B oOnactu
3allIMTHI ITPpaB HOTp€6I/ITCJ'ICI71, MMPU3HAIOTCA HeﬂeﬁCTBHTeHBHBIMI/I.

Ecmu B PE3YIbTATE HUCIIOJHCHHA JOI0BOpaA, YHIEMIIAIOLICTIO IIpaBa HOTpe6I/ITeJ'IH, Y HCT'O BO3HUKIIHN
Y6LITKI/I, OHH IO MJICKAT BOSMCIICHHNIO U3IOTOBUTCIIEM (I/ICHOJIHI/ITCJICM, HpO,I[aBI_IOM) B IOJIHOM 00BEME.

2. 3ampemiaercss oOycIOBIMBaTh MPUOOPETEHHE OJHMX TOBAapoB (paboT, yciayr) oOs3aTenbHBIM
pHOOpeTEeHnEM HHBIX TOBapoB (paboT, yciayr). YOBITKH, NPUYUHEHHBbIE MOTPEOUTENIO BCIEACTBHE
HapyIIeHWsl ero IpaBa Ha CBOOOJHBIA BBIOOP TOBAapOB (PaboOT, yCIyr), BO3MEHIAIOTCS MPOJAaBIIOM
(McnoJIHUTENIEM) B TIOJIHOM OOBEME.

3anperaercs 0O0YCIOBIUBATh YJIOBJIETBOPEHUE TpeOOBaHHUI MOTpeOUTeNnel, MpeabIBIIeMbIX B
TEUYEHHE TapaHTUHHOTO CPOKA, YCIOBUSIMU, HE CBA3aHHBIMH C HEJJOCTaTKaMU TOBapoB (paboT, yciyr).
(ab3am BBeeH @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IIponaBen (MCHONHUTENB) HE BIpaBe 0e3 corjiacus MOTPEOUTENs BBIOJIHATH JIOTOJIHUTEIbHbIE
paboTsbl, ycryru 3a miarty. [lotpeburens BpaBe OTKa3aThCsl OT OIUIAThI TAKMX padoT (YCIyr), a ecii OHU
OIJIaueHbl, MOTpeOUTEeNb BIpaBe MOTpeOOBaTh OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAUEHHOM
cymmbl. Coryiacue moTpeOUTeNsl Ha BHIIOJIHEHHE JIOTIOHUTENIBHBIX padoT, yCIyr 3a miaTty ohopmiseTcs
IPOJaBIOM (UCIIOJHUTENEM) B NMHUCbMEHHON (opme, ecnu MHOE HE MPenycMOTPEHO (QeepalbHbIM
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3aKOHOM.
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crtatba 16.1. ®opMbl M NOpsAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IlpomaBenr (MCTIOTHUTENB) 00513aH O00ECTIEYUTh BO3MOXKHOCThH OIUIATHI TOBApoOB (padoT, yCIIyT)
IIYTEM HCIIOJIBb30BaHUSA HAIMOHAJIBHBIX IIJIATC)KHBIX HMHCTPYMCHTOB, a4 TAKXKC HAJIWYHBIX PACUCTOB IIO
BBIOOPY HOTpeOUTES.

OO6s13aHHOCTh 00€CTIeYUTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHHEM
HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaxX HAI[MOHAIBHOW CHCTEMBI IUIATEXXHBIX KapT
pacnpocTpaHseTcss Ha MpoJaBla (MCHOIHUTENS), Y KOTOPOTO BbIpydKa OT pealu3aluu ToBapoB (padoT,
YCIIYT) 3a MPEANICCTBYIONNN KAJICHIAPHBIN IO MPEBHINIIAET COPOK MUJUTHOHOB PYOIICH.

Ecmu mMecTo omutaTsl ToBapoB (paboT, ycIuyr) HaXOIUTCS B MECTE, TJie He MPEIOCTABIISIOTCS YCIyTH
JOCTyIa K TIOJBIDKHOW pamuoTele)OHHONW CBSI3W W (WJIM) CPEICTBAM KOJIICKTUBHOTO JOCTyNa K
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOUW cetn "MHTepHeT", mpoaasell (MCTIOIHUTEN) OCBOOOKIACTCS
OT 00s3aHHOCTH OOECIeUYnTh B OSTOM MECTE€ BO3MOXXHOCTH OIUIaTBl TOBapoB (paboT, yCiayr) c
WCIIOJb30BAaHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IpomaBerr ocBoOOXKHaeTcsi OT OOS3aHHOCTH 00ECIEUUTh BO3MOXKHOCTH OIUIAThI TOBApOB C
WCIIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATS)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpydKa OT
peanu3alui TOBApOB B KOTOPOM COCTaBJISIET MEHEE IMATH MIJIJTMOHOB pyOJeil 3a MpeamecTBYIOMNMA
KaJICHAAPHBIN TO/I.

(n. 1 B pea. @enepanbroro 3akoHa ot 01.05.2017 N 88-D3)

2. Omrara ToBapoB (paboT, yCAyr) MOXKET IMPOU3BOIUTHCA IMOTPEOUTENIEM B COOTBETCTBHUHU C
yKa3aHUEM TpoJaBiia (MCIOJHUTENS) IyTeM pacdyeToB dYepe3 CYOBEeKTOB HAIMOHAIBHOM IIATEKHOU
CHUCTEMBI, OCYIIECTBJIIONINX OKa3aHWE IUIATSKHBIX YCIYT B COOTBETCTBHHM C 3aKOHOIATEIIbCTBOM
Poccuiickoit @enepanuu O HaMOHAIBHOM IUIATEKHOW CHUCTEME, €CJIM HWHOE HE YCTaHOBJICHO
(henepaTbHBIMU 3aKOHAMHU WJIM MHBIMH HOPMATHBHBIMU ITPaBOBLIMU akTaMu Poccuiickoit deneparuu.

3. Ilpu omnare ToBapoB (paboOT, YCJIYT) HAJIUYHBIMU JCHEXKHBIMH CpPEIACTBaMHU 0053aTelIbCTBA
noTpeOuTeNns mepes MpoaaBUOM (MCHOJIHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIyr) CUMUTAIOTCA
WCIIOJJTHEHHBIMU B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJICTB C MOMEHTA BHECEHHSI HAJMUYHBIX JICHEKHBIX
CPEICTB TpOJaBily (MCHOJHUTEN) JIUOO IUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTb IO MIPUEMY TUIATEKEH (PU3UICSCKUX JIHII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBojia MPeIoCTaBIsIeMbIX MOTPEOUTENEM HATUYHBIX
JICHeXKHBIX CPEJCTB 0€3 OTKPHITUS O0AHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENS Mepea MPOoIaaBlOM
(McmoHHUTENEM) MO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS HCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHe)KHBIX CPEJICTB C MOMEHTAa BHECEHUS MOTpeOUTeNeM HAIWYHBIX JIEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3auu Tu060 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONINM JEATEIbHOCTh B
COOTBETCTBUH C 3aKOHOIaTeNbCTBOM Poccuiickoit denepannu 0 HalMOHAJIBHOM IUIATEKHOW CUCTEME.

[Tpu orunare ToBapoB (padoT, yciayr) MyTeM MepeBoJia JCHEXKHBIX CPEICTB B PAMKAX MPUMEHIEMbIX
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dbopM OE3HANMYHBIX PACYETOB O0O0S3aTENBCTBA TOTPEOUTENS TMEpea MPOJABIOM (HMCHOJHUTEIEM) IO
oTuiaTe TOBAapoB (paboT, YCIYT) CYMUTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSHKEHHH O
MEPEBOJIE JICHEKHBIX CPEICTB, C MOMEHTa MOATBEPXKIEHUS €ro MCIHOJHEHHS O0O0CIyKUBAIOLIEH
MOTPEOUTEIIST KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate TOBapoB (paboT, yciayr) MpoAaBly (MCIOJTHUTENO) 3alpenieHo YCTaHABIWBATH B
OTHOIIEHWH OJHOTO BHIAa TOBapoB (paboT, yciyr) pa3IM4HbIC IIEHbI B 3aBHCHMOCTH OT CHoco0a uX
OTLIATHI MOCPEACTBOM HAIMYHBIX PACUETOB MJIM B PAMKax MPUMEHSEMBIX (PopM OE3HATMYHBIX PACUETOB.

5. IlpoxaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIME y HOTpeOUTENs YOBITKH,
BbI3BaHHbIE HApYIIEHHEM TpeOOBaHUH MyHKTa | HacTosAIel cTaThu.

Cratba 17. Cyne6Has 3awmTa npaB noTpedbuTteneun

1. 3ammTa paB MOTPEOUTENEH OCYIIECTBIISACTCS CYAOM.

3ammTa TpaB  TOTpeOHWTENel  yCIyr, OKa3biBaeMbIX  (MHAHCOBBIMH  OpTaHU3AIMSIMH,
OpraHMU3YIOLUIMMHU B3aUMOJIEHCTBUE C YIIOJHOMOYEHHBIM IO TpaBaM MOTpeOuTesneld (MHAHCOBBIX YCIYT B
cooTBercTBUU ¢ DenepanbHbIM 3aKOHOM "OO yIOJIHOMOYEHHOM IO IpaBaM MOTpeOuTenell PUHAHCOBBIX
ycIyr", OCyLIECTBIISIETCS ¢ OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMU yKa3aHHBIM DejiepaibHbIM 3aKOHOM.
(a63arm BBeieH denepanbHpiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amure mpaB NoTpeduTesneil MOryT ObITh MpenbsBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XXJACHUA OpraHu3anuu, a €CJIM OTBCTYHUKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'IBHHﬁ npeanpuHuMareiib, -
€I'o XKUTCJILCTBA,

KUTCJIIBCTBA NN Hpe6bIBaHI/I${ ucryaa,
3aKJIIFOYCHUA WJIW UCIIOJITHEHUA 10I0OBOpa.

Ecim uck k opraHu3anuy BBITEKAaeT U3 JCATEIBHOCTH e¢ (WInana WIH MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEABSBIICH B CYJI [0 MECTY HAXOXKACHUS e¢ (priirasa uin npecTaBUTeNIbCTBA.
(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. HOTpC6I/ITeJ'II/I, HWHBIC HCTLBI II0 HCKaM, CBA3AHHBIM C HAPYIICHHUEM IIpaB HOTpe6HTeHeﬁ,
OCBO60)KI[aIOTC5I OT YIUIAThI FOCYHapCTBeHHOﬁ IIOIIJIMHBI B COOTBCTCTBHHU C 3aKOHOAATCIBCTBOM

Poccuiickoit deneparuu o Hajorax u cobopax.
(m. 3 B pen. @eaepanbHoro 3akoHa oT 18.07.2011 N 242-03)

Maea Il. SALLATA NPAB NMOTPEBUTEJIEN NPU MPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NMpaBa noTpebuTtens npu o6HapyxeHMn B TOBape HeA0CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. HOTpe6I/ITeJ'H: B CJIydyac 06Hapy>KCHI/I$I B TOBAapC€ HCIAOCTATKOB, €CJIM OHU HC ObLIH OrOBOPCHBI
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IIPOJIaBLIOM, 10 CBOEMY BBIOOPY BIIpaBeE:
noTpeboBaTh 3aMEHBI Ha TOBAP 3TOU K€ MapKH (3TUX K€ MOJIENU U (WJIN) apTHKYIIA);

noTpeOoBaTh 3aMEHBI Ha TAKOW K€ TOBAp JIPYroil Mapku (MOJENH, apTHKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOM LEHBI;

MOTpeOOBaTh COPA3MEPHOTO YMECHBIIICHUS ITOKYITHOH IICHBI;

HOTpC6OBaTI:v HE3aMCJIUTCIIBHOTO 6€3B03M63I[HOF0 YCTpaHCHHA HCAOCTATKOB TOBapa WJIH
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUEC HOTp€6I/IT€J'[eM HJIN TPETHUM JIMIOM;

OTKa3aThCsl OT MCIOJHEHHUs JOTOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa yIUIAUEHHOW 3a
ToBap cyMMbl. Ilo TpeGoBaHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENh JOJUKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpEeOHTENH BIIpaBe MOTPEOOBATH TAKXKE MOITHOTO BO3MEIIEHHS YOBITKOB, TIPUIHMHEHHBIX
eMy BCIICACTBHE MPOAAXH TOBApa HEHAUICKAIIETO KadecTBA. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTQHOBJIEHHBIE HACTOSIIMM  3aKOHOM JIISl  yJOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHHA
OTpeOHuTeNs.

B oTHOmEHMM TEXHUYECKH CJIOKHOTO TOBapa NOTpeOUTENb B Cilydae OOHApY)KEHHS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT KCIOJIHEHHs JOTOBOpa KYIUIM-TPOJAXH M MOTpeOoBaTh BO3BpaTa
VIUTAaY€HHOW 3a TaKOW TOBap CYMMBI JMOO MPEAbSBUTH TPEOOBAHHE O €r0 3aMEHE Ha TOBAp ITOM JKe
Mapku (MOJEnH, apTHKyJa) WM Ha TaKOoM >Ke ToBap JApyrod Mapku (MOJEnH, apTHKyJa) ¢
COOTBETCTBYIOIIMM II€PEPACYETOM IOKYITHON II€Hbl B TEUYEHHE MATHAAUATH JHEH cO AHS Tepeaayu
MoTpeOuTeNnt0 Takoro ToBapa. llo wHcTeyeHHMHM 3TOro Cpoka YKa3aHHbIe TpeOOBaHUS MOJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUINX CIy4aes:

O6H3py>K€HI/Ie CYIIECTBCHHOT'O HEJOCTATKa TOBapa,
HapyImCcHHUE YCTaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTpaHCHHUA HEAOCTATKOB TOBApa,

HCBO3MOXXHOCTb MCIIOJIb30BaHUA TOBdpa B TCUYCHHUC KaXJIO0I0 Iola FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH 0osee yeM TpUALATb I[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTPAHCHHUSA €ro pPa3jIMYHbIX
HCIJOCTAaTKOB.

[lepeyeHb TEXHMYECKH CJIOXKHBIX TOBapoB yrBepxknaaercs IlpaBurensctBom Poccuiickoit
Oenepanuu.
(m. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBanus, yka3aHHbBIE B MYyHKT€ | HACTOAIIEH CTaThH, MPEABABIAIOTCS MOTpedUTENIeM
mpoJaBily JuOO  YIOJHOMOYEHHON OpraHu3alid WM  YIOJTHOMOYEHHOMY WHAMBUAYAIbHOMY
MpeNPUHUMATEITIO.

(B pen. denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. IloTpebuTenp BpaBe NpeabsIBUTH TPeOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM U ISATOM IyHKTa |
HACTOSILIE  CTaTbd, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aldd WM  YIOJHOMOYEHHOMY
WHIMBUIYAIbHOMY NPEANPUHUMATEINI0, HIMIIOPTEDY.
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(B pen. enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mnpenbsiBieHus 3THX TpeOOBaHMM NOTpeOUTENb BIpPaBE BO3BPATUTh HU3TOTOBUTEIIO WIIU
UMIIOPTEPY TOBAp HEHA/UIEXKAIIETO Ka4eCTBa U MOTPeOOBaTh BO3BpATa YIUNIAUEHHOH 3a HETO CyMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpartun cuiy. - ®enepanbuslii 3akoH o1 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOUTENs KacCOBOTO WJIM TOBApHOTO 4YeKka JHOO HWHOTO JOKYMEHTa,
yAOCTOBEpAOIMNX (aKT W YCJIOBHUS TOKYIKH TOBapa, HE SBJSICTCS OCHOBAaHMEM /Ui OTKaza B
YIOBJIETBOPEHUU €0 TPEOOBaHUM.

[Tponasert (M3rOTOBUTETB), YIIOJTHOMOYEHHAs Oprasusanus WA YIOJTHOMOYEHHBIN
WHIUBUAYAJIbHBIN NpEANPpUHUMATENb, UMIIOPTEP 00s3aHbl MPUHATH TOBApP HEHAJUIEKAIIEro KayecTBa y
OTPEeOUTENIs U B Cllydyae HEOOXOIUMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. [loTpeburens Bnpase
y4acTBOBATh B IPOBEPKE KaueCcTBA TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyyae cnopa o mpuyMHaX BO3HUKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYCHHASI OpraHU3aIisl WM YIOJHOMOUYCHHBIA WHIWBHIYaTbHBIA MTPEATPHHIMATEh, HMITIOPTEP
00s3aHBl MPOBECTU SKCIEPTH3y TOBapa 3a CBOM cueT. DKclepTH3a ToBapa IMPOBOIUTCS B CPOKH,
ycTaHoBJeHHBbIe cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa IS YIOBJIETBOPEHUS COOTBETCTBYIOUIUX
TpeboBanuit notpedutens. [lorpeduTens BripaBe NpUCYTCTBOBATH IPU MPOBEICHUH SKCIIEPTU3bI TOBApa U
B CJIy4ae HEeCOTJIacHs C €€ pe3y/ibTaTaMU OCIIOPHUTD 3aKIIOUEHUE TaKOW SKCIIEPTHU3BI B CYIEOHOM MOPSIIIKE.
(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pesynbraTe 3KCIEepTH3bl TOBapa YCTAHOBJICHO, YTO €ro HEIOCTATKH BO3ZHUKIIH BCIICICTBHUE
0OCTOSITENILCTB, 32 KOTOPhIE HE OTBEYACT MPOJABell (M3TOTOBUTEINH), OTPEOUTEIh 0053aH BO3MECTHTH
poaBily (M3rOTOBUTEINIO), YIIOJTHOMOYCHHOW OpPraHU3aIK WIN YIIOJTHOMOUYCHHOMY HHIUBUIYaTbHOMY
MPEINPUHUMATEI0, HMIIOPTEPY PacXolbl HA IPOBEICHHE OSKCIEPTU3bI, a TaKXKe CBSA3aHHBIC C €¢
MIPOBEJICHUEM PACXOJIbI HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3rOTOBUTENB), YIOJHOMOYCHHAs OPraHU3allUs WM  YHOJHOMOYCHHBIN
WH/IMBUYAIBHBIA TPEIIPUHUMATEb, HUMIIOPTEP OTBEYAeT 3a HEJIOCTaTKH TOBapa, Ha KOTOPBIA He
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIMU JI0 NEpelayd ToBapa
MOTPEOUTEITIO WM TI0 TIPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.

(B pen. denepanbpHOro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIH YCTAaHOBJIEH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIIOJIHOMOYEHHAs! OpraHu3alis WM YIIOJHOMOYEHHBIH MHAMBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTED
OTBEYAET 3a HEJOCTAaTKH TOBapa, €ClIM HE JOKaKeT, YTO OHU BO3HUKIM IOCIE MepeJadyd ToBapa
NOTPEOUTENI0  BCIEACTBUE HAPYIICHUs MOTpeOUTENeM NpPaBUI HCIOJIb30BaHMS, XpaHEHHUS WU
TPAHCHOPTHUPOBKH TOBapa, NEMCTBUN TPETHUX JIUL] MIIM HEMPEOJ0TMMOM CHUJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
(. 6 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

www.consultant.ru Crpannna 20 u3 45
HajIe:KHAsl IPAaBOBas MOAJEPKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 24.04.2020)
"O 3amuTe npap norpedurTenei”

Hoxyment npenocrasiieH Koncynbranrllmtoc
Jlara coxpanenus: 20.06.2020

7. JlocTaBka KpymHOTabapuTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KUJIOTPAMMOB JIJIsl PEMOHTA,
VIIEHKH, 3aMEHBl W (WJIM) BO3BPAT HMX IMOTPEOHMTENIO OCYIIECTBIIAIOTCS CHJIAMH M 32 CYET IpoJaBla
(M3roToBUTENSA,  YHNOJHOMOYEHHONW  OpraHM3allUd  WIM  YINOJHOMOYEHHOTO  HMHJIUBUIYAJBHOTO
IpealpuHUMaress, uMmmnoprepa). B ciydyae HeucnojgHeHHs [aHHOW OOS3aHHOCTH, a TaKXkKe IpH
OTCYTCTBMM TMpOJiaBLia (M3rOTOBUTENS, YIOJHOMOYEHHONW OpraHu3alMM WM YHIOJHOMOYEHHOI'O
WHJUBUAYAJIBHOTO NPEANPUHUMATENS, UMIOPTEPA) B MECTE HAXOXKIEHUSI IOTPEOUTENSI JO0CTaBKa U (UJIN)
BO3BpAaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATBCA moTpedutenem. [lpm sTomM mpomaser
(M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alMs WM  YINOJHOMOYEHHBIM  HWHIUBUAYAJIbHBIN
MpeANpPUHUMATENb, UMIIOPTEP) 0053aH BO3ZMECTUTH MOTPEOUTEINIO PACXOIbI, CBSI3aHHBIE C JOCTABKOU U
(1K) BO3BpaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 19. Cpoku npeabsiBNeHUA notpebutenemMm TpeboBaHUM B OTHOLIEHUU
HeAOCTaTKOB ToBapa

1. TlotpeOutens BHpaBe NPEIbSIBUTH MpPeIyCMOTPEeHHbIEe cTaTheil 18 Hactosimero 3akoHa
TpeOOBaHUs K MpoJaBlly (M3rOTOBUTENO, YHNOJHOMOYEHHOW OpraHM3allid WM YIOJHOMOYEHHOMY
WHIUBUAYAILHOMY MpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIICHHWH HEIOCTAaTKOB TOBapa, €CIM OHU
0oOHapyXeHbI B TEUEHHE TAPAaHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomIeHnn TOBapoB, HAa KOTOpPHIC TApaHTHIHBIC CPOKH HJIM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENTh BIIPAaBE NMPEIbSIBUTh yKa3aHHbIC TpeOOBaHMs, €CIM HEIOCTAaTKH TOBAapOB OOHAPYKCHBI B
pa3yMHBII CPOK, HO B Mpenesax ABYX JIET CO JIHS Tepeadd WX MOTPEOUTEIto, eciau 0oJiee JTUTEeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTUiiHBII CPOK TOBapa, a TaKKe CPOK €ro CIyxObl HCUHCISAETCS CO JHsS Nepenadyud ToBapa
MOTPEeOUTEN0, €clii HHOE He IMPEeayCMOTpPeHO JAoroBopoM. Eciam neHb mnepegayu yYCTaHOBHTH
HEBO3MOXKHO, 3TU CPOKU MCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-03)

Jlnsi ce30HHBIX TOBapoB (0OYBH, OICKIBI M MPOYMX) OTH CPOKH HUCUUCIAIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIPEICISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Denepanuu HUCXOAsS W3 KIMMATHYECKHX YCIOBHUH MecTa HaXOXICHHUSI
MMOTPEOUTEIICH.

IIpu npopaxe TOoBapoB HO oOpasliam, MO MOYTE, a TAKXKE B CIydasX, €CIM MOMEHT 3aKJIIOYECHUs
JIOTOBOpA KYIJIM-TIPOJIA)KK W MOMEHT Iepelaud ToBapa NOTPEOMTENI0 HE COBHANAOT, 3TH CPOKHU
UCUUCIIAIOTCA CO JHA JOCTaBKM ToBapa mnorpeburento. Eciam morpeburtens auieH BO3MOXKHOCTU
UCIOJb30BaTh TOBAp BCJEJICTBHE OOCTOSATENBCTB, 3aBHCALIMX OT MpoJaBla (B YaCTHOCTH, TOBAap
HYX/aeTcsl B CIELUAIbHOM YCTaHOBKE, MOIKIIOYEHUHM WM cOOpKe, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JI0 YCTpaHEeHMs MPOJABLOM TaKMX oOcTosTenbcTB. Eciu JeHb J0CTaBKH,
YCTaHOBKH, TMOJAKIIIOYEHHs, COOpKM TOBapa, YCTPAaHEHMs 3aBUCSIIIMX OT MpoOJaBLia OOCTOSATENbCTB,
BCJIEJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET MCIOJIb30BaTh TOBAp M0 HAa3HAUYEHHIO, OIpPEICTUTh
HEBO3MO>KHO, 3TU CPOKH MCUMCIISIOTCS CO JHS 3aKII0UYEHMSI TIOTOBOPA KYILIU-ITPOIAXKH.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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Ao03ar uckinroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

Cpok TOTHOCTH TOBapa OMPENEISAETCS MEPUOJOM, UCUUCIIEMBbIM CO JHS M3TOTOBJICHHUS TOBapa, B
T€UEHHWE KOTOPOr0 OH NPHUrOoJCH K HCIOJb30BaHUIO, WM JaTOW, JO HACTYIUIEHHUS KOTOPOMl TOBap
MIPUTOJIEH K UCIIOIH30BAHUIO.

ITpoIOIKNUTENPHOCTE  CPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00SA3aTENIBHBIM
TpeOoBaHMAM K O€30I1aCHOCTH TOBapA.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. NapaHTHiiHBIE CPOKM MOTYT YCTaHABJIMBAThCS HA KOMIUIEKTYIOIINE U3JIENHSI U COCTaBHBIE YacTH
OCHOBHOT'O TOBapa. I'apaHTUITHBIE CPOKHM HA KOMIUIEKTYIOINE U3/EIINAs U COCTABHBIE YACTH UCUUCIIAIOTCS
B TOM € MOPAJIKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME M3J€IUs W COCTAaBHBIE YAaCTH TOBAapa CYUTAIOTCA
PaBHBIMH FapaHTUITHOMY CPOKY Ha OCHOBHO€ M3/IEJIHE, €CIIU MHOE HE YCTAaHOBJIEHO TIOTOBOPOM. B ciryuae,
€CJIM Ha KOMIUIEKTYIOIEE M3/IEJIME M COCTaBHYK 4acTh TOBAapa B JIOIOBOPE YCTAHOBIIEH T'APaHTHUHHBIN
CPOK MEHbILIEH MPOJOJDKUTENILHOCTH, Y€M TapaHTUHHBIM CpPOK HAa OCHOBHOE H3JejHe, MOTpeOuTeNb
BIIpaBe MPEABbIBUTH TPEOOBAHUS, CBSA3aHHbIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3AENUs U COCTaBHOM
4acTH TOBapa, Ipu UX OOHApPY)KEHHM B T€UEHHE IapaHTHITHOTO CpOKa Ha OCHOBHOE€ W3JIENINE, €CIIU MHOE
HE IIPEyCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIIIEKTYIOIIEe U3/IeTTMe YCTAHOBJICH TapaHTHUIHBIN CPOK OOJIBIIIEH MPOIOKUTEIILHOCTH,
4YeM TapaHTUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPaBEe MPEIbSBUTH TpeOOBaHUS B
OTHOIIEHUHM HEIOCTaTKOB TOBapa IMpH YCIOBUHM, YTO HEJOCTAaTKH KOMIUIEKTYIOIIETO H3ENUs
oOHapy)XeHbI B TEUEHHE FapaHTUWHOTO CPOKA Ha 3TO U3JEJIHe, HE3aBUCUMO OT MCTEUCHHS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSAIIEH CTAaThe, TOBOAATCS J0 CBEACHHS MOTpeOUTENs B HHMOPMAITUHU O
TOBape, MPeJI0CTaBIIIeMON OTPEOUTETIO B COOTBETCTBUU CO cTaThell 10 HacTosmmero 3akoHa.

5. B ciyyasix, korjga mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIM CPOK COCTABJISIET MEHEE JIBYX
JeT U HEeNOCTaTKU ToBapa OOHApYKEHbI MOTpeOHTEeNeM MO HCTEUYEHUH TapaHTUHHOIO CpPOKa, HO B
mpenenax JABYX JIeT, MOTpeOuTeNnb BIpaBe MPEIbsIBUTh MNPOAABIYy (M3TOTOBHUTENIO) TpeOOBaHUS,
MpeAyCMOTpEHHBIE cTaThel 18 HacTosmero 3akoHa, €Ciu JOKaKeT, YTO HEJOCTATKU TOBapa BO3HUKIIM 10
€ro nepeaadr NoTPEeOUTENIO WIH M0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.
(. 5 BBeaeHn deaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6. B CJIyda€ BBIABJICHUS CYHICCTBCHHBIX HEOOCTATKOB TOBapa HOTpC6I/ITeJ'IL BIIpaBC IMPEAbABUTH
HU3TOTOBUTCIIIO (yr[OJ'IHOMO‘IGHHOﬁ OopraHu3aln nin YIIOJIHOMOYCHHOMY WHAUBUAYAIIbHOMY
npeaAlpUHUMATECIITO, HMHOpTGPY) Tpe60BaHI/IC 0 663B03MC3I[HOM YCTPpAaHCHUHN TAKUX HCIOCTATKOB, CCJIN
AOKAXKET, YTO OHU BO3HUKIIK N0 NIEPEAavIMu TOBApa HOTpe6I/ITeJ'IIO WJIKA 110 ITpUYrHaM, BO3HUKIIHUM 10 3TOI'O
MOMEHTA. YKa3aHHOE Tpe60BaHI/Ie MOXET OBITh MpEeabABIICHO, €CIIM HEAOCTATKH TOBApPa 06Hapy>1<eHH 1o
HUCTCUYCHHUHU IABYX JICT CO OHA IEpeaavdu TOBapa l'IOTpe6I/ITeJ'IIO, B TCUCHUC YCTAHOBJICHHOT'O Ha TOBAp CpoOKa
CJ'Iy>K6LI HJIKM B TCUCHUC ACCATHU JICT CO OHA NEpcaadyu TOBapa HOTpC6I/ITCJ'IIO B CJlIyda€ HCYCTAaHOBJICHHA
CpOKa CJ'Iy)K6LI. Eciu YKa3aHHOC TpC6OBaHI/IC HC YAOBJICTBOPCHO B TCUCHUC ABAAIATU JHEH cOo IHS €ro
NpEABABICHUA HOTpC6I/ITCJ'ICM HnIn O6H8.py>K€HHLII71 UM HCOOCTATOK TOBapa ABJIACTCA HCYCTPAHUMBIM,
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MOTPEOUTENIh TI0 CBOEMY BBIOOPY BIpaBe NPEABSBUTH M3TOTOBUTEINIO (YIIOJIHOMOYEHHOM OpraHM3aliuu
WM YDOJIHOMOYCHHOMY HMHIAWBUAYAJIBHOMY MNPCANPHHUMATCIIIO, I/IMHOPTepy) HWHBIC NPCAYCMOTPCHHBIC
nyHkToM 3 crathM 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP HM3TOTOBUTEIIO
(ynOJIHOMO‘-ICHHOfI opraHuv3anui Wik YIIOJHOMOYCHHOMY HWHAHMBUAYAJIbHOMY MPCANPHUHUMATEIILO,
UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAYEHHOUN JEHEKHOM CyMMBI.

(n. 6 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeAOoCTaTKOB ToBapa wu3rotoButenem (npoaasuoM,
ynonHOMO4YeHHOM opraHusauuveun unu YNOSTHOMOYEHHbIM MHAMBUAYaSNbHbIM
npeanpuHMMaTenem, UMMNOpTepPomMm)

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHus HEJOCTaTKOB TOBAapa HE OMpEEIeH B MUCbMEHHON (popMe COTalieHueM
CTOpPOH, OTU HECAOCTATKU JOJIKHBI OBITH YCTpAaHCHBI HU3TOTOBHUTCIICM (HpOI[aBIIOM, ynOJ'IHOMO‘IGHHOﬁ
OpraHM3anieil WM  yINOJHOMOYEHHBIM  WHIUBUAYAIbHBIM  MpeNNpUHUMATEIEM, HMIIOPTEPOM)
HE3aMEJIUTCIBHO, TO €CTh B MUHHUMAaIbEHBIH CpPOK, 00BEKTUBHO HCO6X0}1HMBII>1 A UX YCTpaHCHHUA C
y4eToM OOBIYHO MpHUMEHsieMoro crnoco6a. Cpok yCTpaHEHHUs HEIOCTaTKOB TOBapa, ONpeesieMblil B
MMCbMEHHOM (popmMe corsamieHneM CTOPOH, HE MOXKET MPEBBILIATh COPOK MATh JHEH.

B cirydae, ecii Bo BpeMs yCTpaHEHHsI HEJJOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHH HE OYAyT
YCTpPaHEHBI B OMPEICICHHBIN COTJAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIAIICHUE O
HOBOM CpPOKE YCTpaHCHHUs HEIOCTATKOB, TOBapa. IIpym 3TOM OTCYTCTBHE HEOOXOIMMBIX ISl YCTPAaHCHHUS
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (IeTanei, MaTepuanoB), 000pyAOBaHUS WM MOJA00HBIC TPUUUHBI
HE SBJSIFOTCS OCHOBAHHMEM [UISl 3aKJIFOYCHHS COTJIALICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKA, OTIPE/ICIICHHOTO COTJIAIIICHUEM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pen. @®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oOTHOmEHWM TOBApOB JIMUTEIBHOTO IIOJH30BAHHMS HM3TOTOBUTENb, IIPOJABeIl JIHOO0
YIOJIHOMOYEHHAs! OpraHU3aIisl WX YIOJHOMOYCHHBIH WHIAMBUAYAIBHBIM MPEANPUHAMATENb OO0sS3aHbBI
NPy TIPEABSIBICHUU TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHMS B TPEXIHEBHBIA CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTEIIO HA MEPHO PEMOHTA TOBAP JJIUTEIBLHOTO MOJIb30BaHMS, 00IaIal0IIHN STUMH
K€ OCHOBHBIMH MOTPEOUTEIILCKUMHU CBOMCTBAMHU, 0OECIIEYMB JOCTAaBKY 3a CBOH cueT. [lepeueHb ToBapoB
JUITTEIBHOTO MOJIb30BaHMS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCs], YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoit denepanuu.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B ciydae ycTpaHeHHs HEJOCTaTKOB TOBapa TapaHTUHHBIM CPOK Ha HEro INpoJJieBaeTcs Ha
Nepuoj, B TEYEHHE KOTOPOrO TOBAp HE MCIOJIB30BAICA. YKA3aHHBIA TMEPHOJA HCUUCISETCS CO JHA
oOpartieHus notpedutens ¢ TpeboBaHHeM 00 yCTpaHEHUWH HEJAOCTATKOB TOBapa JO JHs BbIJAYU €ro Mo
OKOHYaHUU peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (MIPOJABELl, YIIOJHOMOYEHHAs OpraHu3alys Win
YIIOJIHOMOYEHHBI ~ WHAMBUIYaJbHBIA MpealpuUHUMATedb, HUMIOpPTEp) 00sd3aH MpPeIOoCTaBUTh B
IMUCbMEHHOM (hopMme moTpeduTennto MHPOpPMaLUIO 0 JaTe oOpaleHust NoTpeduTest ¢ TpeboBaHHEM 00
yCTpaHEHUH OOHAapY)KEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeneM Juls
yCTpaHEHHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTPaHEHUs HEJIOCTaTKOB TOBapa C HMX OMNHMCaHUEM, 00
MCIOJIb30BAHHBIX 3allaCHBIX YacTAX (JeTansiX, MaTepualiax) U O JaTe BbIa4d TOBapa MOTPEOUTEIIO IO
OKOHYAaHUU YCTPaHEHUS HEJOCTATKOB TOBApa.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHHUU HEIOCTATKOB TOBapa MOCPEJACTBOM 3aMEHBbI KOMILIEKTYIOMIETO M3ICIUS WU
COCTaBHOM YaCTH OCHOBHOI'O M3JENMs, Ha KOTOPBIE YCTAHOBJICHBI TI'apaHTUWHBIE CPOKH, HAa HOBBIE
KOMILJICKTYIOIIEE HM3JCIUe WIM COCTaBHYIO YacTh OCHOBHOTO W3JICIHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH XK€ TPOJOKUTEIHHOCTH, YTO W HA 3aMEHEHHBIC KOMIUJICKTYIONIEE W3JICIINE WM COCTaBHYIO
9acTh OCHOBHOT'O M3JICNIHSI, €CJIH HHOE HE MPEIYCMOTPEHO JJOTOBOPOM, U TAPAHTHUHBIA CPOK HCUUCIISICTCS
CO JTHS BBIJIAYH MMOTPEOUTEIIO ITOTO TOBapa MO0 OKOHYAHUN PEMOHTA.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CtaTtbs 21. 3ameHa TOBapa HeHaanexawero Kayecrtasa

1. B cinyqae oOHapyxeHUsI IOTPEOUTEIEM HEOCTATKOB TOBApa M MPEAbSIBICHHS TPEOOBAHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3alus Wi  YIIOJIHOMOYEHHBIN
WHIUBUAYAJIbHBIN MpeNNpUHUMATEb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOM TOBap B TEUEHHE CEMU JHEU
CO JHS MPEeIbSABICHUS yKa3aHHOTO TpeOOBaHUsS MOTpeOUTENEM, a IPU HEOOXOAUMOCTH JIOTIOTHUTEIbHON
MIPOBEPKU KayecTBa TAaKOTO TOBapa MpPOAABIOM (M3TOTOBHUTEIEM, YIIOJTHOMOYEHHOW OpraHu3aiuel uiu
YIOJIHOMOYCHHBIM MHAWBHUAYAJIbHBIM NPEANIPUHUMATEIICM, HMHOpTGpOM) - B TCUCHHUEC ABaallaTu )IHGI71 co
JIHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBAHNUS.

Eciu y mnpomaBma (M3roTOBHUTENs, YMNOJIHOMOYEHHOM OpraHuM3aldyd WIH YHIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MPEINpUHUMATENS], UMIIOPTEPA) B MOMEHT MPEAbIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOUMBIM [ 3aMEHbl TOBap, 3aMeHa [OJDKHA ObITh MpPOBEIACHA B TEUEHHWE Mecsla CO JHS
MpeIbABICHUS TAKOTO TPeOOBAHUSI.

B paiionax Kpaitnero CeBepa u npHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHUE MOTPEeOUTENST O
3aMeHEe TOBapa MOJJIECKUT YIOBICTBOPEHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OYEpEeTHOM
JOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PailoOHBI, B Cllydyae OTCYTCTBHS Yy IMpojaBlia (M3TOTOBUTEIS,
YIIOJTHOMOYEHHON OpraHu3alid WM  YIOJHOMOYEHHOTO HMHAWBUIYaIbHOTO MpPEANpUHUMATENS,
UMITOpTEpa) HEOOXOAMMOrO ISl 3aMEHbI TOBAapa Ha JeHb NPEIbSIBICHUS YKa3aHHOTO TPEeOOBAHUS.

Ecnu juis 3ameHsl ToBapa TpeOyeTcs 0oJiee ceMH JHEH, M0 TPeOOBAHHUIO MOTPEOMTENS MPOIaBell
(M3roTOBUTENL JIMOO YIIOJIHOMOYCHHAsT OpraHu3alMs WIA YIOJHOMOYCHHBIH WHIMBHyaJIbHBIH
MpeaIPUHUMATENIb) B TCUCHUE TPEX THEH CO JHS IPEIbsABICHHS TPEOOBaHUSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IIPEIOCTABUTHh IMOTPEOMTEII0 BO BPEMEHHOC II0JIb30BAHHWE HA IIEPHOJ 3aMEHbI TOBap
JUITEIBHOIO II0JIb30BaHMS, OOJAJAIOIIMK 3THMH YK€ OCHOBHBIMH IOTPEOUTEIHCKUMHU CBOMCTBAMH,
o0ecreyrB €ro JOCTaBKy 3a CBOHM cyeT. DTO MpaBUJIO HE PACHpPOCTPAHSCTCS Ha TOBApHI, IEPEUCHb
KOTOPBIX OMPELISICTCS B COOTBETCTBUH C TyHKTOM 2 cTaThi 2(0) HacTosIIero 3akoHa.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeKAIIEro KauecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B YIIOTPEOICHUH.

IIpu 3ameHe ToBapa TapaHTUHHBIA CpPOK MCUMCISETCS 3aHOBO CO JHS IepeJadyd ToBapa
MOTPEOUTEITIO.

CtaTtbs 22. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TPpeboBaHMIN NoTpebutens
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
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TpeboBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIIECHHH TOKYITHOW II€HbI TOBapa, BO3MEUICHUH
pacxo/s0oB Ha UCHPABJIEHUE HEIOCTAaTKOB TOBapa MOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3BpaTe
yIUTa4€HHOW 3a TOBap JICHE)KHOW CYMMBI, a TakKe TpeOOBaHWE O BO3MEIICHUH YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0 BCIEACTBHE MPOAAXH TOBAapa HEHAUISKAIIEro KadecTBa JHOO MPEIOCTABICHUS
HEeHaJulexaleil uHpopMalMu O TOBape, MOAJIEKAT YNOBICTBOPEHHIO IIPOJABLOM (M3FOTOBHUTEIIEM,
YIOJHOMOYEHHON OpraHu3alueil Wid YIOJHOMOYEHHBIM HWHAUBUAYAIbHBIM IpEANPUHUMATEINEM,
UMIIOPTEPOM) B TEUEHUE JIECATHU AHEU CO JHS MPEAbIBICHUS COOTBETCTBYIOLIETO TPeOOBaHUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoAaBua (u3rotoBuTensi, YMNONMHOMOYEHHOMN
opraHusauum Unm ynosiIHOMOYeHHOro UHAMBMAYyanbLHOro npeanpuHMMaTens, uMnopTepa)
3a NpPoOCpoOUKY BbINOSIHEHUS TpeboBaHUM noTpedbuTtens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npenycMOTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosiiero 3akoHa CpOKOB, a TAKXKE 32
HEBBITNIOJIHEHNE (331€PKKY BBIMOJIHEHMS) TpeOOBaHUS MOTPEOUTENS O MPEJOCTaBICHUN €My Ha MepUuo
pEMOHTa (3aMEHbl) aHAJIOTMYHOI0 TOBapa Mpojasel] (M3roTOBUTEINb, YIIOJHOMOYEHHAs] OpraHU3alisl Uiu
YIOJHOMOYEHHBIH WHIUBUAYAJIBHBIN MpealpuHUMaTelb, UMIIOPTEP), AOMYCTUBLINN TaKue HapylIeHHUs,
yIUIaYMBAET MOTPEOUTENIO 32 KaX/Ibli IEeHb MPOCPOUKHU HEYCTOMKY (TIE€HI0) B pa3Mepe OJHOIO MpOIIeHTa
LIEHBI TOBapA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa oOmpenenseTcsi, UCXOIs W3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHWE TIOTPEOUTENSI JOJDKHO ObUIO OBITH  YAOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIICM,
VIIOJTHOMOYCHHOW OpraHu3alyell WJIM YIOJHOMOYEHHBIM HWHAWBHIYAILHBIM IPEINPUHAMATEICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIETBOPCHHS TAKOTO TPEOOBAHWS WJIHM B JICHb BBIHECCHHS
CyIeOHOTO pelIeHHs, eclii TpeOboBaHKUe T0OPOBOJILHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciydae HEBBINOJHEHUS TPEOOBAHMI MOTPEOUTENS B CPOKH, MPEIyCMOTPEHHbIE cTaThsamu 20 -
22 wHacrosmiero 3akoHa, MOTPEOUTENTh BIIpaBE IO CBOEMY BBIOOPY NPEABSIBUTHL HHBIC TpeOOBaHMUS,
YCTaHOBJICHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTtBuss HapyweHUMA nNpoAaBLOM CpoKa nepepauu
npeaBapuTesibHO OMNJIa4Ye€HHOro ToBapa noTpedbuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop Kymu-mpojaaxH, MpeaycMaTpUBaroIUi 00sS3aHHOCTh MOTPEOUTENsS HpeABapUTEIHHO
OIIATUTh TOBAp, IOJDKEH COJIEpXkKaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.

2. B cnydae, ecnu mpojasell, MOJIYYHUBIIWNA CYyMMY INPENBAPUTENBHON OIUIATHI B ONPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXKU pa3Mepe, He UCHOJIHMI O00S3aHHOCTh MO Iepejaye ToBapa MOTPEOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOpY BIpaBe NOTPeOOBATH:

nepcaadyun OIJIa4CHHOI'0 TOBapa B YCTaHOBHCHHBIﬁ UM HOBBII CpOK;

BO3BpaTa CyMMBbI HpeHBapHTeHBHOﬁ OIIIAaThI TOBApa, HEC NCPCAAHHOI'O MIPOJABIIOM.
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[Tpu 5TOM NOTpeOHTENH BIIpaBe MOTPEOOBATH TAKXKE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBME HAapYLICHUS YCTAHOBJIIEHHOI'O JIOTOBOPOM  KYIUIM-NIPOAAXKM CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIJIAYEHHOTO TOBapa.

3. B cmyyae HapylleHus YCTaHOBJEHHOIO JOTOBOPOM KYIUIM-TIPOJAXHU CpOKa Ieperadu
MIPEIBAPUTENILHO OIJIAYEHHOIO0 TOBapa IMOTPEOMUTEN0 NpOJaBel] YIUIAYMBAeT €My 3a KaxIbld JIeHb
IIPOCPOYKH HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI IIPEABapUTEIbHON OIIaThl TOBApA.

Heycrolika (1meHu) B3BICKUBAETCS CO JHSA, KOT/IA MO JIOTOBOPY KYIUTH-TIPOJAXH Tepeada ToBapa
MOTPEOUTENIO JI0JIKHA Oblia ObITh OCYILECTBJIEHA, /10 JHS Mepefayd ToBapa MOTPEOUTENI0 WK 0 JTHS
YIIOBJIETBOPEHUS TpeOOBaHUS OTPEOUTENS O BO3BpATE €My PEABAPUTEIHFHO YIUTAYCHHON UM CyMMBI.

Cymma B3BICKAaHHOH MOTpeOuTENeM HEYCTOMKM (II€HM) HE MOJKET IMPEBBILATh CYMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBaHusl MOTPEOUTENST O BO3BpATE YIUIAYEHHOW 32 TOBAp CYMMBI M O TIOJTHOM BO3MEICHUH
Y6BITKOB nmomicxKar YyAOBJICTBOPCHUIO IIPOAABIOM B TCUYCHHUE OCCATHU JIHeI\/'I CO OHA MPCABABICHUA
COOTBETCTBYIOIIEr0 TpeOOBaHMUSI.

5. TpeGoBanuss mOTpeOUTENSI, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOAMIEH CTAaThH, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM TNpOJAaBel] JOKaXKET, YTO HapyIIeHHEe CPOKOB Iepeladdl IMOTPEeOUTEIN o
MIPEIBAPUTENILHO OIJIAYEHHOTO TOBapa IMPOM30LUIO BCIEJICTBUE HEMPEOJOJIMMON CHUJIbl WM IO BHHE
MOTPEOUTEIIS.

Ctatba 24. PacuyeTbl ¢ notpebutenem B criy4ae npuoopeTteHus MM ToBapa
HeHagnexawero KayecrTBa

1. HpI/I 3aMCHC TOBapa HCHAMJICKAIICro KadycCTBa HAa TOBap JTOM XKe MapKu (BTI/IX KE€ MOACIN U

(wm) apTUKyIa) epepacyeT IeHbl TOBapa HEe MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUICKAIIETO KavyecTBa HAa TAKOW K€ TOBap APYrod MapkKu (MOMIEIH,
apTUKyJa) B cilydae, €CiM [IeHa TOBapa, MOJICKAIEro 3aMeHe, HIDKE IIeHbI TOBapa, MPeJo CTaBICHHOTO
B3aMEH, MOTPEOUTENh IOJDKEH JNOIUIATUTh PA3HHUILY B IIEHAX; B ClIydae, €CJIH IIeHa TOBapa, MOJIICIKAIIETO
3aMeHe, BBIIIC I[IEHBl TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IICHAX BBITUIAYABACTCS
notpeduteno. lleHa ToBapa, MOMJIEKAIEro 3aMeHE, ONPEACISIeTCS Ha MOMEHT €ro 3aMEHbl, a €CIiu
TpeOOBaHME TMOTPEOUTENT HE YIOBIECTBOPCHO MPOJABIOM, II€HA 3aMEHSIEMOTO TOBapa M IICHA
nepeaBaeMoro B3aMEH TOBapa OTPEICISIFOTCS Ha MOMEHT BBIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE ToBapa.
(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyuyae mpenbsBiieHHs MOTpeduTeseM TpeOOBaHUSA O COpPa3MEPHOM YMEHBLICHMH MOKYITHOMN
LIEHBl TOBapa B pacueT MpUHUMaeTCs 1IeHa ToBapa Ha MOMEHT IpeAbsBICHUS TOTpeOUTEIeM TpeOOBaHUS
00 yIIeHKe WJIH, €ClIi OHO J0OPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM DELICHUs O
COpPa3MEpPHOM YMEHBILIEHUH TIOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, HpI/I BO3BpATC TOBApa HCHAJICKAIICTO KAa4YCCTBA HOTpe6I/ITCJ'IL BIIpaBC Tpe60BaTB BO3MCHICHUA
PpasHULIbI MEKIOY LIEHOM TOBAapa, YCTaHOBHeHHOﬁ A0OroBOpoM, H LICHOM COOTBCTCTBYIOLIICTO TOBAapa Ha
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MOMEHT JI0OPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOrO TpeOOBaHUS WM, €ClM TpeOOBaHHE JOOPOBOJBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyAOM PCIICHUSA.

(n. 4 BBenen ®PenepanbHbIM 3akOHOM oT 17.12.1999 N 212-®3, B pen. denepalbHOT0 3aKOHa OT
21.12.2004 N 171-®3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJUIEXkKAIIEr0 KauyecTBa, MPOJAHHOIO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCs yIUIAu€HHAs 3a TOBAap JEHEKHAs CyMMa B pa3Mepe IMOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeauTa, a TAKKe BO3MEILIAETCs IUIaTa 3a IPEJOCTaBICHUE KPEAUTa.

(n. 5 B pen. ®exaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cimydae Bo3BpaTa ToBapa HEHAJUIEKAIIEro KauecTBa, MPHOOPETEHHOrO MOTPeOUTENeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiiMa), mpoaaBel] 00si3aH BO3BPATUTh MOTPEOUTEINIO YIIJTau€HHYIO 3a TOBap
JICHEKHYI0 CyMMY, a TaKke BO3MECTHUTH YIUIAYCHHBIE MOTPEOUTENIEM MPOLEHTHl W MHBIE TUIATEXKH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiima).

(. 6 BBeaeH PenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Ctatbs 25. lpaBo noTpebutensa Ha oOMeH ToBapa Hagnexawero Kayecrtsa

1. TloTpeOutenp BrnpaBe OOMEHSATH HENPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KadecTBa Ha
aHAJIOTMYHBIM TOBap y MpoJaBlia, Yy KOTOPOTO ATOT TOBAap ObLI MpUOOPETEH, €CiaM yKa3aHHBIA TOBap HE
nojomen o gopme, rabapuram, pacoHy, paclBETKE, pa3Mepy WM KOMIUICKTAIHH.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

[ToTpebutens umMeeT mpaBo Ha OOMEH HEMpPOJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIero KayecTBa B
TE€YEHHE YEThIPHAALATU JHEU, HE CUUTAasl IHS €ro MOKYIIKH.

OOMeH HemnpoJIOBOJIBCTBEHHOTO TOBapa HAJUICKAIEr0 KadecTBa IMPOBOJIUTCS, €CIIH YKa3aHHBIN
TOBap He ObUT B yHMOTPEOJICHNUHU, COXPAHEHBI €r0 TOBAPHBIN BHUJ, MOTPEOUTEIHCKUE CBOWCTBA, TNIOMOBI,
(daOpHuyHbIe SIPIBIKU, & TAKXKE UMEETCSl TOBAPHBIN YEK MIIM KAaCCOBBIN YeK JIMOO WHOMU IOATBEPIKIAFOIIHUIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENsI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
1100 WHOTO TOATBEPKIAMOIIETO OIUIATy TOBapa JTOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CCHUIAThCS Ha
CBUJICTEIILCKUE TTOKA3aHUSI.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUIEKAIIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxaaercs [IpasutensctBoMm Poccuiickoit denepanuu.

2. B ciyuae, eciu aHaJIOTUYHBIM TOBap OTCYTCTBYET B IIPOJIaXKE HA JIEHb 0OpallleHus MOTpeduTes K
IIPOJaBIly, MOTPEeOUTENb BIPABE OTKA3aThCsA OT MCIOJHEHHs JIOTOBOPA KYIUIM-NIPOJAKU U NOTpeOOBaTh
BO3BpaTa YIUIAYeHHOH 3a yKa3aHHBII TOBap JAEHEXHOH cyMMbl. TpebGoBaHue morpeOuTens o BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIM TOBAap JEHEKHON CyMMBI MOJJIEKHUT yIOBIETBOPEHUIO B TEUEHUE TPEX AHEU
CO JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornameHuro MOTpeOHTENsT C MPOJABLIOM OOMEH TOBapa MOXKET ObITh HPEAYCMOTpPEH IpU
MOCTYIUIEHUH aHaJOrMYHOIO ToBapa B mpojaxy. llpomaBen o6s3aH He3aMeIIMTEIbHO COOOLIUTH
MOTPEOUTEITIO O MOCTYIUIEHUH aHATOTMYHOTO TOBapa B MPOJAKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratbsa 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Ctatbs 26.1. AucTaHUMOHHBLIM CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHON KYIUIH-TIPOJIAYKH MOYET OBITh 3aKIIOYCH Ha OCHOBAHHWH O3HAKOMIICHHUS
HOTpC6I/ITeJI$I C MPCAJIOKCHHBIM ITPOAAaBIOM OIIMCAHUCM TOBapa NOCPECACTBOM KaTajloroB, ITPOCIICKTOB,
OyKJI€TOB, (JOTOCHUMKOB, CPEJICTB CBSI3U (TE€IEBU3MOHHOMN, TOYTOBOM, paAMOCBSA3H U JIPYTHUX) UM UHBIMU
WCKITFOYAIOIMMH BO3MOKHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHSI MOTPEOMTENss ¢ TOBapoM JHOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TAaKOTO JOroBOpa (IMUCTAHIIMOHHBIA CIIOCOO MPOJAXH TOBapa)
croco6amu.

(B pen. ®enepanbroro 3akoHa oT 25.10.2007 N 234-D3)

2. IlpoaBuioM 10 3aKiIIOUEHUsI JOTOBOpA J0JKHA OBIThH MPelOoCTaBlieHa MOTpeOUTeNt0 nHpopMaus
00 OCHOBHBIX TTOTPEOUTETHLCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXOKJACHHs) MPOJIaBIia, O MECTE
HU3TrOTOBJICHU S TOBAapa, (6] IIOJIHOM (prMeHHOM HaMMCHOBaHNU (HaI/IMeHOBaHI/II/I) IpoaaBIa
(u3rotoBUTENS), O IIEHE U 00 YCIOBHUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBbI, Cpoke
TOJHOCTH W TapaHTUHHOM CpPOKE, O TMOPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TCUCHHE KOTOPOTO
JEWCTBYET MPETIOKEHHIE O 3aKIIFOYSHUHN JOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKH TOBapa J0JDKHA ObITh B MUCbMEHHOW (popMe IMpenocTaBlieHa
nHpopMalus 0 ToBape, mpeaycMoTpeHHas ctathell 10 HacTosmero 3akoHa, a TakkKe MPeIyCMOTpEeHHAas
MIYHKTOM 4 HacTOsIIeH cTaThu HHPOPMAIIHS O TIOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. IToTpeOuTens BIpaBe 0TKA3aThCsl OT TOBapa B JIOOOE BpeMs JI0 €ro mepeadu, a mocie nepenadn
TOBapa - B T€YEHUE CEMU JHEH.

B clly4dac, C€CJIh I/IH(bopMaHI/IH 0 IOpAAKE M CPOKax BO3BpaTa TOBapa HaJICKALIEro KadeCTBa HE
OnL1a npeaoCTaBJICHA B MMMChbMEHHOM (bopMe B MOMCHT JOCTAaBKH TOBapa, l'IOTpe6I/ITeJ'IB BIIpaBC
OTKa3aTbCiA OT TOBApa B TCUCHHUEC TPEX MECALCB C MOMCHTA IIEpEAAYIN TOBApaA.

BO3BpaT TOBapa HaJJICKaIIECro Kauy€CTBa BO3MOKEH B ClIydac, €CJIIM COXPAaHCHEI €Iro TOBapHBIﬁ BH/,
HOTpe6I/ITeJ'II>CKI/Ie CBOﬁCTBa, a TaKXKE€ OOKYMCHT, HO,Z[TBep}KI[aIOI_HI/Iﬁ (baKT H YCJIOBUS TIIOKYIKH
YKa3aHHOI'O TOBapa. OTCYTCTBI/IG y HOTpC6I/ITeJI${ JAOKYMCHTA, HNOATBCPKIAAOIICTO (1)aKT n YyCJIOBUA
IIOKYIIKHK TOBapa, HC JIMIIACT €TI0 BO3MOYKHOCTH CCbUIATBCA HA APYruUc NOKA3aTCIbCTBA HpI/IO6peT€HI/I${
TOBapa y JaHHOT'O IIpoJaBIa.

HOTpC6I/ITeJ'II> HC BIIpaB€ OTKa3aTbCiA OT TOBAapa HAMWICKAIICTO KadeCTBd, HMMCIOIICTO
HHAUBUAYAJIBHO-OIIPCACIICHHBIC CBOﬁCTBa, C€CJlIn YKaBaHHBIﬁ TOBAp MOXKCT OBITH MCITOJIB30BaH
HUCKIIOYUTCIBHO an06peTamu1HM €ro HOTpe6I/ITeHeM.

HpI/I OTKa3sc HOTpe6I/ITeJIH OT TOBapa IIpoAaBC€l HOJLZKCH BO3BpPATUTL €MY JACHCKHYIO CYyMMY,
YIINIAYCHHYIO HOTpe6I/ITCJIeM o JA0roBopy, 3a HUCKIKUYCHUCM paCXOoJOB IpoJaBHa Ha OOCTaBKy OT
HOTpe6I/ITeJ'I$I BO3BPAIICHHOI'O0 TOBapa, HC IO3JHEC YEM HYCEpC3 ACCATH JHEH co JHSI MMPEOAbABIICHUA
HOTpe6I/ITeJ'ICM COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.

5. IlocneacrBus Mpoaaxu ToOBapa HCHAMJICKAIICTO KAaYCCTBA NUCTAHITHOHHBIM CII0cO00M Mpoaaxxunu
TOBApa YCTAaHOBJICHBI IMOJIOXKCHUAMU, NPCAYCMOTPCHHBIMHA CTAThAMU 18 - 24 HaCTOAIICTO 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxu otTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuia mpoaaxu OTIEIBHBIX BHUIOB TOBAapOB ycraHaBiMBaroTcsa IIpaBurensctBoM Poccuiickoit
denepanuu.

Maga lll. SALIUTA NPAB NOTPEBUTENEW NMPU BbINOJIHEHUU
PABOT (OKA3AHUU YCIYT)

Ctatbsa 27. CpoKU BbINOSTHEHUA paboT (OKasaHus ycnyr)

1. Hcnonnutens o0s3aH OCYIIECTBUTH BBINOJHEHUE paOOTHl (OKa3aHUWE YCIYrH) B CpPOK,
YCTAHOBJICHHBIN MTPAaBHJIAMH BBITIOJHEHHSI OTJCIBHBIX BUAOB padOT (OKa3aHUs OTIACIBHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJIHEHUH paboT (oka3zaHuu yciyr). B noroBope o BbeimoiaHeHHH paboT (OKa3aHUU
YCIIYT) MOXET MPEIyCMaTPUBATHCS CPOK BBIMOJHEHHUS PaOOTHI (OKa3aHWs YCIYrH), €CIM yKa3aHHBIMH
NpaBUJaMH OH HE TPEAYCMOTPEH, a TaKkKe CPOK MEHBIIEH TPONOIDKUTEIBHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMHU TIPABUIIAMH.

2. Cpok BblIMOJIHEHUSI paOOTHl (OKa3aHUS YCIYTHM) MOKET OIpeaessThCcs AaToi (Mepuosiom), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOJTHEHHE paOOTHI (OKa3aHKe YCIyTH) Wi (1) AaToi (Ieproom), K
KOTOPOil UCTIOTHUTENb JIOJIKEH MPUCTYIUTH K BHIMOJIHEHHUIO pabOThI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BhITIOJIHEHHE PaOOTHI (OKa3aHUE YCITYTH) OCYIIECTBIISICTCS 1O YacTsIM (JIOCTaBKa
MEPUOINYECKON TeYaTH, TEXHHYECKOe OOCTY)KMBAaHWE) B TEYCHHE CPOKa JEHCTBHS JIOTOBOpa O
BBITIOJIHEHUH palbOT (OKa3aHWUHM YCIIYT), JOJDKHBI MPEIyCMaTPHUBATHCS COOTBETCTBYIOIIME CPOKH
(TIepuo1bI) BBHITIOJIHEHHS TAaKUX padOT (OKa3aHUs yCIIyT).

[lo cormameHu0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TaKkKe CPOKU 3aBEPIICHUS
OTJIEbHBIX 3TANIOB PaOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeien denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBua HapyweHUS UCMOJIHUTENIEM CPOKOB BbINOJIHEHUA paboT
(okasaHusa ycnyr)

1. Ecnu MCHIOJTHUTEIb HAPYIIUII CPOKH BBITIOJIHEHHUS Pa0OThI (OKa3aHUs YCIYTH) - CPOKM Havajia U
(W) OKOHYAHUS BBHIIOJHEHUS PaOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEKYTOUHbIE CPOKU BBITTOJHEHUS
paboThl (OKa3aHUS YCIYTH) WM BO BpPEeMs BBIMOJHEHHUS pabOThl (OKa3aHUS YCIYTH) CTAlO OYEBHIHBIM,

YTO OHA HEe Oy/IeT BHIMIOJIHEHA B CPOK, MOTPEOUTENH M0 CBOEMY BHIOOPY BIIpaBe:
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HA4YUTh UCTHIOJHUTEIIO HOBBIHI CPOK;
(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

MOPYYHUTh BBINOJIHEHHE DPAOOTHI (OKa3aHUE YCIYTM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY HWIIH
BBITIOJIHUTh €€ CBOUMH CHJIaMH U TIOTPEOOBATh OT UCHOJHHUTENSI BO3MEIIEHHUS [IOHECEHHBIX PacXo/I0B;
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MoTpeOOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHCHUE PA0OTHI (OKa3aHHE YCIYTH);

OTKAa3aTbCsl OT UCIIOJHEHHSI IOTOBOPA O BBITIOJIHEHUH PAOOTHI (OKa3aHUHU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BopaBe moTpeOOBaTh TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApPYIIEHUEM CPOKOB BBITIOHEHUS paboThl (OKa3aHUs yCIayr). YOBITKA BO3MEUIAIOTCS B CPOKH,
YCTAHOBJICHHBIC J1d YAOBJICTBOPCHHA COOTBCTCTBYIOIIUX Tpe6OBaHI/II7I HOTpe6I/ITeJI$I.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpPeOUTENEM HOBbIE CpPOKH BBINOJIHEHHMS padOThl (OKa3aHMsI YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJTHEHUHU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanbroro 3akoHa oT 17.12.1999 N 212-D3)

B cnygae mpocpoykd HOBBIX CPOKOB MOTPEOUTETh BMIpaBE MPEABSIBUTH HCIIOTHUTEIIO WHBIE
TpeOOBaHUs, yCTAHOBJIEHHBIE TYHKTOM | HaCTOSIIECH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH), BO3Bpaliaemasi moTpeOUTeo Mpyu 0TKa3e OT
WCIIOJIHEHUST JIOTOBOPA O BBIMOJHCHHH pPaOOTHl (OKa3aHWW YCIYTH), a TakkKe YYHThIBaeMas IIpH
YMEHBIIIEHUH II€HBl BBIMIOJTHEHHOW pPabOThI (OKa3aHHOW YCIyru), OMpPEAeNseTcs B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. IIpu oTKa3e OT WCIIOJHEHHS JOTOBOPA O BBHITIOJIHEHUH pabOThl (OKa3aHWU YCIYI'H) UCTIOJIHUTEINb
HEe BIIpaBe TpeOOBATh BO3MEIICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOIECCE BBIMOJHEHHS pPabOTHI
(okazaHMs YCIIYTH), a TaKKe IUIAThl 3a BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 332 HMCKIIOUYCHHUEM
CiTydJasi, €CJIA MOTPEOUTEINb MPUHST BHITIOJHEHHYIO paboTy (OKa3aHHYIO yCIIyTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an uckimrodeH. - denepabHblid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnydae HapylieHUs YCTAaHOBJICHHBIX CPOKOB BBITIOJIHEHHUS! Pa0OThI (OKa3aHHS YCIYrH) HITH
Ha3HAYEHHBIX TOTPEOUTE]IeM Ha OCHOBAHHMM ITyHKTa | HACTOSIICH CTaThH HOBBIX CPOKOB HCIIOJIHUTEIH
yITAYUBACT TOTPEOUTEIIO 32 KaX/Iblii JIeHb (4ac, €CIIU CPOK OIpPEJIENICH B YacaX) MPOCPOYKH HEYCTOHKY
(meH) B pa3Mepe TpeX IPOIICHTOB IICHBI BBIMOJHEHHUS paOOThl (OKa3aHWs YCIYTH), a €CIU IieHa
BBITIOJIHEHUST PAa0OOTHI (OKa3aHUS YCIYT'H) IOTOBOPOM O BBIMOJIHEHUH pabOT (OKa3aHUM YCIYT) He
ompeneneHa - oOmeil I1eHsl 3aka3a. J[oroBopoM O BHINMOJIHEHHH pPabOT (OKa3aHHU YCIYT) MEXIY
MOTPEOUTENIEM M UCTIOTHUTEIIEM MOXKET OBITh YCTAHOBJICH 00JIee BRICOKUI pa3Mep HEYCTOWKH (TICHH).

(B pen. denepanbpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB Havyasla BBITIOTHEHUS paOboThl (OKa3aHUs YCIYTH), €€ dTamna
B3BICKMBAETCS 332 KK JIeHb (Yac, eCclM CPOK OMpENeNeH B Yacax) MPOCPOYKH BIUIOTH IO Hayania
BBITIOJTHEHUST Pa0OTHI (OKa3aHUsS YCIYrH), €€ dTama WIM NPEeAbsSBICHUS MoTpedurteneM TpeOOBaHUM,
MPEeIyCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThu.

(B pen. denepanpHOro 3akoHa oT 17.12.1999 N 212-03)

Heycrolika (nieHs) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBINIOJHEHUS pabOThl (OKa3aHUs YCIyTH), ee
JTana B3BICKMBAETCS 3a KaXKIblil JEHb (4Yac, €CIM CPOK ONIPENENIEH B 4Yacax) INPOCPOYKH BIUIOTH [0
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OKOHYAHHUsl BBINOJHEHUA DPAaOOTHI (OKa3aHWsA YCIAYrW), €€ dSTana WIM NPeAbsSBICHHUS NOTpeOHTeIeM
TpeOOBaHUH, MPEYCMOTPEHHBIX ITyHKTOM | HACTOSAIICH CTATHH.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN NOTpeOuTEeNeM HEYCTOMKM (II€HM) HE MOXET IPEBBINIATh LIEHY OTAEIBHOIO
BHJ]a BBINOJHEHUS DPAaOOTHI (OKa3aHUS YCIyTW) WM OOy IEHYy 3aKa3a, €CJIM IIeHA BBITIOJHEHUS
OT/JCNBHOTO BHJAa pabOThl (OKa3aHWsS YCIYrd) HE OIpEAeNieHa JIOTOBOPOM O BBIMOJIHEHUH PAaOOTHI
(OKa3aHUM YCIIYTH).

Pa3zmep HeycTOMKHM (TIEHM) ONpEAeNseTcs, MUCXOJs W3 IEHBI BBITIOJTHEHUS padOThl (OKa3aHHs
YCIIyTH), @ €CIIU YKa3aHHas 1IeHa He OIpeieieHa, UCXO s U3 OOIIel 11eHbl 3aKa3a, CyIIeCTBOBABIIEH B TOM
MecCTe, B KOTOPOM TpeOOoBaHHE MOTPEOUTENS IOJKHO ObUIO OBITh YOBJIETBOPEHO MCIIOJHUTEIEM B JIEHD
JOOPOBOJIBHOTO yJIOBJIETBOPEHUSI TAKOTO TPEOOBAHMS WUIIM B JIEHb BBIHECEHHS Cy/IeOHOTO PEIIEeHUs, €CITU
TpeboBaHUE IOTPEOUTENS JOOPOBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeGoBanusi MOTpeOHUTENs, YCTAHOBJIEHHbIE NYHKTOM | HacTOsIIed CTaTbU, HE TMOJJIEKAT
YIOBJIETBOPEHUIO, €CIIM UCTIOTHUTENb JOKAXET, YTO HApyLIEHHUE CPOKOB BBINOJIHEHUS paObOThl (OKa3aHUS
YCIIyTH) IPOU3O0IILIO BCIEACTBHE HEMTPEOJOIMMOM CHITBI MIIM TI0 BUHE TOTPEOUTEIIS.

Cratba 29. lNpaBa noTpedbutens npu oOHapyXeHUMU He[OCTaTKOB BbINONIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Tlorpebutenpy mpu OOHAPYKEHWHW HEJOCTATKOB BBHITIOJHEHHOW pPabOThI (OKa3aHHOM YCIIYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3B0O3ME3THOTO YCTPAHEHHUS HEIOCTATKOB BBITOJTHEHHOUW PaOOTHI (OKa3aHHOU YCITYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BHITIOJHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS JIPYTOM BEIU U3 OJHOPOJHOTO MaTepHalla TAaKOTo ke KauecTBa HIn
MIOBTOPHOTO BBIMOJIHEHUSI paboThl. [Ipu 3TOM moTpeduTenb 00s13aH BO3BPATUTh paHee MEPEeJaHHYI0 eMy
HCIIOJIHUTEJIEM BEllb;

BO3MCIICHHA IIOHCCCHHBIX MM PACXOA0B 10 YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHEHHOM pa6OTLI
(OKaSaHHOﬁ YCJIYFI/I) CBOMMH CHJIaMH WK TPCTbUMM JINLAMU.

YnaoBneTrBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUU JPYrol BEIIM WM O TMOBTOPHOM BBIIIOJHEHUU pPa0OTHl (OKa3aHUU YCIYTH) HE
O0CBOOO’KJAET MCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HApYIICHHE CPOKAa OKOHYAHUS
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH).

(B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuTens BIpaBe OTKA3aThCA OT WCHOJIHEHUS TOTOBOpPA O BBHIMOJHEHHHM PabOTHl (OKa3aHHUH
yCIyTH) U MOTPeOOBaTh MOJTHOTO BO3MEIIECHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMOJHEHHOW pa0OThl (OKa3aHHOW YCAYrHM) HE YCTPAHEHBI HCIOJHUTEIIEM.
[ToTpebuTens Takke BIpaBe OTKA3aThbCs OT HCIIOJHEHHUS JOTOBOpa O BBIMOJTHEHUH PAOOTHI (OKa3aHHUH
yCIyTH), €CITH UM OOHAPYKEHBI CYIIIECTBEHHbIE HEIOCTATKH BHITIOJHEHHOW PabOTHI (OKa3aHHOM YCIIyTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIIOBHM 10rOBOpa.
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(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BopaBe mMoTpeOOBaTh TAKXKe MOJIHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBINOJIHEHHOM palOoThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBJIETBOPEHUS COOTBETCTBYIOILUX TPEOOBaHUM MOTPEOUTEINS.

2. llena BBITIOJTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpalacMasi moTpeOUTesnto mpu OTKa3e OoT
WCTIOJIHEHHUSI JIOTOBOpA O BBINOJHEHWU paboThl (OKa3aHWM YCIAYrH), a TaKKe YYWUThIBaeMas IIpU
YMEHBIIIEHUH II€HBbl BBIMOJHEHHOW pPabOThl (OKa3aHHOW YCIyru), OMpPEAeNsieTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHusi, CBA3aHHbIE C HEIOCTATKaMH BBIOJHEHHON pabOThl (OKa3aHHOW YCIYrH), MOTYT
OBITh TIPEABSBIICHBI MTPU MPUHITUHU BHITIOJIHEHHON Pa0OTHI (0Ka3aHHOW YCIYTH) WIN B XOJI€ BBITIOJHEHUS
paboThl (OKa3aHWS YCIyrd) JUOO0, €CITM HEBO3MOXKHO OOHApPYKWUTh HENOCTATKH TPU TMPUHATHU
BBITIOJIHEHHOU paboThl (OKa3aHHOM YCIYTH), B T€YEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITyHKTOM.

[ToTpeOuTens BIIpaBe MPEIbSIBISITE TPEOOBAHUS, CBSI3aHHBIC C HEJIOCTATKAMH BBITIOJTHCHHON pabOThI
(oxa3aHHOW YCIIYTH), €CJIM OHU OOHApY)KEHBI B TEYCHHE TapaHTHMHOTO CPOKa, a MPU €r0 OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEJIeNIax ABYX JIET CO JIHS NMPHHSATHS BBITOJIHEHHOW pabOThI (OKa3aHHOHN yCIyTH) WIIH
TSITH JIET B OTHOIIICHHH HETOCTATKOB B CTPOCHUH M HHOM HEIBIDKUMOM MMYILIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuWTENnb OTBEYAECT 3a HEMOCTATKH paldOThl (YCIYrH), Ha KOTOPYHO HE YCTaHOBJIECH
TapaHTUWHBIA CPOK, €CIU TOTPEOHTENh JOKAKET, YTO OHH BO3HUKIHM JIO €€ NMPHHATUS UM HIH TIO
MPUYMHAM, BOSHHUKIINM JI0 ’TOTO MOMEHTA.

B orHOomeHun paboThl (YCIYru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HMCIOJHUTEIh
OTBEYACT 3a €€ HEIOCTaTKU, €CIM HE JOKAXET, YTO OHM BOZHHMKIIM IOCJE MPUHATHS palboThl (YCIyru)
nmoTpeduTesnieM BCIACACTBUE HAPYIICHUS WM TIPaBWJI HCIOJB30BaHHS pe3yibTata padoThl (YCIyTH),
JEUCTBUN TPETHUX JIUI WJIM HEMPEOI0JTMMOM CHUJIBI.

(1. 4 BBeien denepasibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasx, Korja npeayCMOTPEHHBIM JOTOBOPOM T'apaHTHMHBIN CPOK COCTABIISET MEHEE ABYX
neT (MSATU JIeT Ha HeBUKUMOE UMYILECTBO) M HEIOCTATKHU pabOThI (yCIyru) oOHApYKEeHbI OTpeduTeneM
M0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B Mpefenax IBYX JeT (MATH JeT Ha HEJBUKUMOE HMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEIbSBUTh TPEOOBAHUSA, MPEIYCMOTPEHHbIE TyHKTOM | HACTOSIIEH CTaThH, €CIU
JOKQXKEeT, 4TO TaKHe HEIOCTaTKU BOZHHUKIM 1O MPHUHITHS UM pe3yiabTaTa paboThl (YyCIyru) WIU IO
MPUYKMHAM, BO3HUKIIMM JI0 STOTO MOMEHTA.

(. 5 BBeaeH PeaepanbHbIM 3aKkOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBJICHHS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrH) MOTpeOUTENb BIpaBe
IPEIbIBUTH MCIIOJHUTENIO TpeOoBaHuEe 0 OE3BO3ME3ITHOM YCTPAaHEHUHU HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/I0CTATKU BO3HUKIIM J0 MPUHATHS UM pe3yabTaTa paboTsl (YCIyTH) WK MO0 NPUYMHAM, BOSHUKIIUM J0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEIbSABIECHO, €CIM TaKUe HEAOCTATKU OOHApPYXKEHBI IO
UCTEYEHUHU ABYX JIET (IIATH JIET B OTHOIIEHUH HEIBMKMMOIO MMYILECTBA) CO JHS NMPUHATHA pe3ylbTara
paboThI (YCiIyru), HO B IpejiesiaX YCTaHOBJICHHOTO Ha pe3ysbTaT padoThl (YCIyru) Cpoka CiyXObl WM B
TEUEHHUE JIECATH JIET CO JIHS NMPHUHITUS pe3yabTaTta padoThl (YCIyrH) MOTPEOUTENEM, €ClIU CPOK CITYKOBI
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He ycraHoBieH. Ecinu nanHoe TpeOoBaHHME HE YIOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO IHSA €ro
IIpeIbsABICHUS NOTPeOUTENEM UM OOHAPYKEHHBIN HEIOCTATOK SIBJIIETCS HEYCTPAHHWMBIM, MOTPEOUTEND
110 CBOEMY BBIOODY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIICHHUS [IEHBI 32 BHITIOJHEHHYIO PadoTy (0OKa3aHHYIO YCIYTY);

BO3MEIICHUSI TIOHECEHHBIX MM PAacXOJ0B MO YCTPAHEHHMIO HEJAOCTATKOB BBITIOJIHEHHOW pPabOThI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAaMU WJTU TPETHUMH JIUIIAMH,

OTKa3a OT MWCIIOJIHEHHUS JIOTOBOpPa O BBINNOJHEHUWU paboOThl (OKa3aHUM YCIYyrd) U BO3MEIIECHUS
YOBITKOB.
(B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Ctatba 30. CpokM ycTpaHeHUsi HeAOCTaTKOB BbIMONIHEHHOW pPaboTbl (OKaszaHHOM
ycnyru)

Henocratku paboTel (ycnyru) JOOJDKHBI OBITH YCTpAaHEHBI HCIIOJIHHUTENEM B pa3yMHBIH CpPOK,

Ha3HA4YCHHBINA MOTpEeOUTEIEM.
(B pen. ®enepanbHoro 3aK0Ha OT 17.12.1999 N 212-D3)

AG3arr uckimrodeH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-03.

Ha3nadeHHBIN TOTpEOUTENIEM CPOK YCTPAHEHHUST HEJOCTATKOB TOBApa YKa3bIBACTCS B JIOTOBOPE WIIH
B HMHOM ITOJIMUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBIICHHH, HAIPABICHHOM MOTpeOUTEIeM
WCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHEe MPeJyCMOTPEHHBIX HACTOSALIEH cTaThell CPOKOB YCTPAHEHHUS HEJOCTAaTKOB
BBITIOJIHEHHOW Pa0OThI (OKAa3aHHOM YCIIYTH) UCHOJIHHUTENb YIJIauMBaeT MOTPEOUTENIO 3a KaXIbli IEHb
MIPOCPOYKU HEYCTOHKY (IIEHIO), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOH OMPENENIIIOTCS B COOTBETCTBUU
C IIYHKTOM 5 CcTaThU 28 HACTOSIIEro 3aKOHa.

B ciydae HapylieHus yKazaHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEABSABUTH HUCIOIHUTENIO WHBIC
TpeOoBaHuUs, IPEeIyCMOTPEHHBIE MyHKTamMu | 1 4 ctathu 29 HacTosIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUA oTAeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanus moTpeOUTENs 00 YMEHbBILIEHUH IIEHBI 33 BBHITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUN PacXOJOB IO YCTPAHEHHIO HEJIOCTATKOB BBINOJHEHHON paboThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIaMU WJIM TPETBUMHU JIMIIAMH, a TAaKXKe O BO3BpaTe yIJIaueHHO! 3a paboTy (YCIyry) I€HEeXHOM
CYMMBI ¥ BO3MEIEHUH YOBITKOB, NMPUYMHEHHBIX B CBS3M C OTKAa30M OT MCIIOJHEHHUs J0TroBOpa,
MpeAyCMOTpEeHHbIe TyHKTOM | ctatbu 28 u nmyHkTamMu | U 4 ctathu 29 Hacrosero 3akoHa, MOAJexaT
YJIOBJIETBOPEHMIO B JIECATUIHEBHBIN CPOK CO JHS MPEIbABICHHS COOTBETCTBYIOIIEIO TPEOOBAHMS.
(B pen. denepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpedOuTens o 0e3BO3ME3THOM H3TOTOBJICHHU JPYrod BEUId U3 OIJHOPOTHOTO
MaTepuaga TaKoro K€ KauecTBa WM O TOBTOPHOM BBHITIOJTHEHHH Pa0OTHI (OKa3aHUM YCIYTH) MOANEKAT
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YIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIGHHBIN i CPOYHOTO BBIMIOJHEHUs pabOThI (OKa3aHUsS YCIIyTH), a B
cllydae, eClid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPEIYCMOTPEHHBIH JJOTOBOPOM O BBHITIOJIHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIM ObLT HEHA JIeXKAIIlEe UCIIOTHEH.

3. 3a HapylleHHe NpPeAyCMOTPEHHBIX HACTOSIIENH CTaThEl CPOKOB YIOBJIETBOPEHHUS OTIENIBHBIX
TpeOOBaHMK TOTPEOUTENS HCIOJHUTENb YIUIAYUBACT TMOTPEOUTENIO 3a KaXKIBIH JEHb MPOCPOUYKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIIEHUS KOTOPOH OIPENEISIOTCS B COOTBETCTBUU C ITyHKTOM
5 ctarbu 28 HAaCTOALIETO 3aKOHA.

B ciyuae HapymieHHs CPOKOB, YKa3aHHBIX B MyHKTaX | W 2 HACTOALIEH CTAaThu, MOTPEOUTEIDH
BIIpaB€ MPEAbABUTH HUCIOJHUTENIO0 HHbIE TPeOOBaHUS, MPEIyCMOTPEHHbIE NYHKTOM 1 crathu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacTosero 3akoHa.

Crtatba 32. [lpaBo noTpedbuTens Ha O0TKa3 OT MCNOJSIHEHMA A0roBopa O BbIMOJSIHEHUU
paboT (okazaHuu ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburtens BpaBe 0TKa3aThCS OT UCIIOJHEHHSI IOTOBOPA O BBITIOJTHEHUHU PabOT (OKa3aHUU YCIIYT)
B JIF000€ BpeMs TIPH YCIIOBUHU OTUTATHI UCTIOTHHUTETO (DAKTHUECKH ITOHECEHHBIX UM PAcX0JI0B, CBSI3aHHBIX
C MCIIOJTHEHHEM 00S3aTEeNILCTB 10 TaHHOMY JIOTOBOPY.

Cratba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKaszaHue ycnyru)

1. Ha BemonHeHne paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW JOTOBOPOM O BBIIOJHEHHU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs HJIA MTPUOIU3UTEIIbHAS CMETA.

CocraBieHNEe TaKOH CMETHI 10 Tpe6OBaHI/II-O HOTpe6I/ITeJ'I$I WJIA UCITOJHUTESA 00A3aTENIHHO.

2. HcnonHurtenb He BIpaBe TpeOOBATh YBEIUYECHHsS] TBEPJOM CMETHl, a MOTpPeOUTENbh - ee
YMEHbILIEHUS, B TOM UHCJIE€ B Clydyae, KOTJa B MOMEHT 3aKIIOYeHHs JOroBOpa HCKIIOYaiach
BO3MOXHOCTh MPEAYCMOTPETH MOJHBII 00bEM MOAJIEKATUX BBIMOIHEHUIO PabOT (OKa3aHUIO YCIIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HUcnonnurenr wumeeT IIpaBo Tpe6OBaTB YBCJIINYCHUA TBepHOﬁ CMCThI IIpU CYIICCTBCHHOM
BO3paCTaHUM CTOUMMOCTH MATCpHUaJIOB H O60py,Z[OBaHI/IH, npeaAoCTaBIIsICMbIX HCIIOJHUTCIICM, a TaKiKC
OKa3bIBACMbIX €MY TPCTbUMU JIMIAMHU YCIYTI, KOTOPOC HECJIb3s OBLIO npeaycCMOTpETh IIPHU 3aKITHOUYCHUUN
A0roBopa. HpI/I OTKase€ HOTpe6I/ITeJ'I$I BBIIIOJIHUTH 3TO Tpe6OBaHI/Ie HCIIOJIHUTCIIb BIIPAaBC PACTOPIrHYTH

JIOTOBOP B CY/IeOHOM TIOPSIJIKE.
(. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciu Bo3HHKIIA HeO6XOI[I/IMOCT]':> BBITIOJTHCHHUA  JOIIOJIHHUTCIIBHBIX pa60T (OKa3aHI/I$I
JAOIIOJIHHUTCIIBHBIX YCJ'IYF) U MO 3TOH IMPUYIHUHE CYIICCTBCHHOI'O MPCBBINICHUSA HpH6HH3HTeHLHOﬁ CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO NPCAYNPECIUTD 00 3TOM HOTpe6I/ITeJIH. Eciu HOTpe6I/ITeJ'IB HC aall
COTJIaCu€ Ha IMMPEBBIINICHUC HpI/I6J'II/I3I/ITeJ'ILHOI7I CMCTBI, OH BIIPpAaBC€ OTKA3aTbCA OT HUCIIOJIHCHUA JOTOBOpA. B
9TOM CJiyda€ HUCIOJHUTCIIb MOXKET Tpe6OBaTL oT HOTpe6I/ITeJ'I$[ YIUIaThl IEHBI 34 BBIIIOJIHCHHYHO pa60Ty

(OKa3aHHYIO yCIIYTY).

I/ICHOJ'IHI/ITCJ'IL, CBOCBpPCMCHHO HC npez(ynpezu/IBLunﬁ HOTpe6I/ITCJ'I${ 0 HCO6XOIII/IMOCTI/I IMPCBLINICHUA
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NPUOJIM3UTENBHON CMETHI, 00s13aH MCIIOJHUTH JOTOBOP, COXpaHssA MPaBO Ha ormjaty paboTsl (YCIyru) B
npenenax npuOIU3UTEIbHON CMETBI.
(. 3 BBeaeH DeaepanbHbM 3ak0HOM OT 17.12.1999 N 212-D3)

Ctatbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCMONHUTENA

1. UcnosnHuTenb 00513aH BBINOIHUTH PabOTYy, ONPENEICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOThI, U3
CBOEr0 MaTepuaja U CBOUMU CPEICTBAMU, €CJIM HHOE HE IIPEAYCMOTPEHO JIOTOBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOHHI/ITCHB, HpeI[OCTaBI/IBHII/Iﬁ Marcepuajl Jid BBIIIOJHCHUA pa6OTI)I, OTB€UYacT 3a €TI0
HEeHaJJIe)Kallee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIAa 3a TOBAphl HEHAIJIEKAIETO
Ka4ecTBa.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Marepunan MCTIOJHHUTENS OIJIAYMBACTCS MOTPEOUTENIEM TPH 3aKIIOYEHUH YKa3aHHOTO JOrOBOpa
MOJIHOCTBIO WM B pa3Mepe, yKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUHU PAOOTHI C yCIOBHEM OKOHUYATEIBHOIO
pacdeTra MpU TMOJTYYCHHH TOTPEOUTETIEM BBITIOJHEHHON HCIOJHUTEIEM paOOThl, €CIM WHOW TMOPSIOK
pacueToB 3a MaTepHall UCIOJHUTENSI HE IPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX TOTOBOPOM O BBINOJHEHHH pPa0OTHI, MaTepuanl MOXKET OBITh
MPEJOCTaBICH  HCIOJHUTENeM mnoTpebuTenmo B kpeaut. llociemyromiee W3MEHEHHE — IICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraa UCIIOJIHUTENST He BJIeUeT 3a co0oii mepepacyera.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U H606X0,Z[I/IMBIe JJI1 BBIIIOJIHCHU S pa6OTBI TEXHUYCCKUE CPEACTBA,
HHCTPYMCHTBI U ITPOUYCE JOCTABJIAIOTCA K MECTY BBIIIOJIHEHUSA pa60T HCIIOJTHUTCIICM.

CratbAa 35. BbinonHeHue paboTbl N3 MaTepmana (¢ Bewblo) noTpedbutens

1. Ecnu paGoTa BBINONHSETCA MOJTHOCTHIO UM YaCTUYHO M3 MaTepuaia (C BEllbio) MoTpeOuTens,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTH 3TOTO MaTepHuaa (Bel) U MPaBUILHOE €r0 UCIOJIb30BaHuE.

Hcnonautens 00g3aH:

NPeIyNpeUuTh TOTPEOUTENs] O HENPUTOJHOCTH WM HEeI0OPOKAYECTBEHHOCTH MEPEAaHHOTO
norpedureneM Marepuania (BeIn);

MMpEACTaBUTb OTYUCT 00 HU3pacxXoJ0BaHUHN MaT€puajia U BO3BPATUTH €ro OCTATOK.

B caydae monHOW MM yacTUYHOM yTpaThl (HOBpPEXIEHMs) MaTepHuaia (Belld), MPUHSATOrO OT
NOTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXIHEBHBIH CPOK 3aMEHUTb €ro OJHOPOJHBIM MaTepuaioMm
(BelIbI0) aHAJIOTUYHOTO KauyecTBa U IO JKEJAHUIO MOTPEOUTENs M3TOTOBUTH HM3/EIHE U3 OJHOPOIHOTO
MaTepuaa (Bellr) B pa3yMHbII CPOK, a MPH OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BelH) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IABYKPATHYIO LEHY YTPayeHHOTO (IOBPEXJICHHOTO) MaTepHaja
(Bemu), a Tak¥Ke pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.
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2. llena yrpayeHHOTO (TIOBPEXKJIEHHOTO) Marepuana (BEIIM) OIpeAesieTcs, MCXOAS M3 ILEHbI
Martepuaina (Belu), CyIIeCTBOBAaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE NOTPEOUTENS TOJIKHO ObLIO
6I)ITI) YAOBJICTBOPCHO HMCIIOJIHHUTECIICEM B JICHb I[06pOBOJ'H)HOI‘O YAOBJICTBOPCHUSA TAKOT'O Tp€6OBaHI/I$I nin B
JICHb BBIHECEHHS CYJEOHOTO pelIeHHs, eclu TpeOOBaHUe MoTpeOuTeNst 10O0pPOBOJIIFHO YAOBIETBOPEHO HE
OBLIO.

Ilena marepuana (Beuu), mepeaaBaeMoro UCIOJIHUTEIIO, OTPEIENISIETCS B IOTOBOPE O BBITIOJIHEHUH
pabOThI MM B MHOM JIOKYMEHTE (KBHTAHIIUH, 3aKa3€), TIOTBEPKIAIOIICM €TI0 3aKIF0UCHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. HUcnonHutenb 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a MOJHYK WJIM YacTHYHYIO YTpary
(moBpexeHne) matepuana (BEUu), NPUHATOr0 UM OT MOTPEOUTENsl, €CIU NOTPeOUTENb NPEaYIPEKIeH
WCTIOJTHUTENEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIIH), KOTOPhIE MOTYT MOBJIEYb 32 COOOH €ro MOJHYIO
WIM 4aCTUYHYIO yTpary (MOBpeXIeHHE) JTU00 eciM yKa3aHHbIe CBOWCTBAa MarepHuala (BELld) HE MOTIH
ObITh OOHAPYKEHBI IPU HaJJIEXKalllel IPUEeMKe HCIIOJIHUTENIEM 3TOro MaTepuana (Ben).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbaa 36. OO6si3aHHOCTb UCNONMHUTENA UWHGpopmMupoBaTbL noTpedbuTena o6
obcTofATeNnbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyeCcTBO BbINONHsAeMOM paboThbl
(okasbiBaemMou ycriyru) unm noBneyb 3a CO60M HeBO3MOXHOCTbL €€ 3aBepLUeHUs B CPOK
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HWH(OOPMHUPOBATh MOTPEOUTENSI O TOM, YTO COOJIIOJICHHE
yKa3aHWi MOTPEOUTENST M UHBIE 0OCTOSTEBCTBA, 3aBUCSIIUE OT MOTPEOUTENSI, MOTYT CHH3UTh Ka4yeCTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBAEMOW yCIYTH) WM MOBJIEYh 3a COOOM HEBO3MOXKHOCTH €€ 3aBEPIICHUS B
CpOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecim  motpebutenb, HECMOTpS Ha CBOCBpPEMEHHOE M 0OOCHOBaHHOE HMH(MOPMHUpPOBAHHE
WCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHHT HEIIPHUIOTHBIA MM HEIOOPOKAYECTBEHHBI MaTepHai, He
M3MEHUT YKa3aHWW O CIOCOOE BBIMOJIHEHUS PadOThl (OKa3aHWsl YCIyrd) JHOO HE YCTPAaHUT WHBIX
0OCTOSITENILCTB, KOTOpPBHIE MOTYT CHH3HUTh KadeCTBO BBHITIOJIHAEMOW palbOThI (OKa3bIBaEMOW YCIIyTH),
WCTIOJIHUTEIb BIPABE OTKA3aThCsl OT UCIOJIHECHHUS JOTOBOPa O BBIIIOJHEHUU PaOOThI (OKa3aHUH YCIYTH) U
noTpeOOBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

(B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 37. NMopsanok u hopmMbl onnatbl BbINOJIHEHHON PaboTbl (OKa3aHHOW yCryru)
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYrM B TOpSAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C UCIIOJIHHUTEIIEM.
(uactb nepsas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITeJ'IL 00s13aH OILIATUTh BBITIOJTHCHHYIO UCTIOJIHUTEJIEM B IIOJIHOM o0BeMe pa60Ty IMocCJec €€
IIPUHATHA HOTpe6I/ITeJ'IeM. C cornacus HOTpe6I/ITeHH pa60Ta MOJKET OBITh OIlJIAYCHA UM IIpU 3aKIIHOUYCHUN

JIOTOBOPA B MOJIHOM pa3Mepe WM MyTEM BbIIaUM aBaHCA.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)
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OmnyaTa OKa3aHHBIX YCIYr (BBIIOJHEHHBIX PAa0OT) MPOM3BOJUTCS IOCPEACTBOM HAIMYHBIX WIIH
Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit @enepanuu.
(uacTp TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu mcnosb30BaHNN HAMYHON (POPMBI pacdyeToOB OIUIaTa TOBApPOB (paboT, ycIyr) mOTpeOHTeneM
MIPOU3BOJIUTCS B COOTBETCTBMHU C YKa3aHWEM NpoJaBla (MCIIONHHUTENS) IyTeM BHECCHHS HAJIHMYHBIX
JICHEKHBIX CPEJCTB MPOJABIY (HMCIOJHUTENIO), JIMOO B KPEIUTHYIO OpPraHU3AIUI0, JTUOO TIATEKHOMY
areHTy, OCYIIECTBISIOMIEMY JESATEIbHOCTh M0 MPUEMY IIaTekel (U3UYECKUX JIUI, TU00 0aHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JESTebHOCTh B COOTBETCTBUU  C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JESITEIbHOCTH, €CIM MHOE HE YCTAaHOBJIEHO (pelepaabHbIMU
3aKOHaMH WM WHBIMA HOPMAaTHUBHBIMM INPaBOBbIMM akTamu Poccuiickonn ®@epepanuu. llpu stom
o0s3aTenbcTBa MOTPEOUTENS Mepes NpoJaaBUOM (MCIOJIHUTENEM) IO OIulaTe TOBapoB (padoT, ycIiyr)
CUMTAIOTCS MCTIOJHEHHBIMU B Pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTA BHECEHUS HAJTHMYHBIX
JIEHEeKHBIX CPE/ICTB COOTBETCTBEHHO MPO/IaBIly (MCIIOIHUTENIO), TM00 B KPEAUTHYIO OpraHU3aluio, 1100
TUTATe)KHOMY areHTy, OCYIIECTBIISIIOIIEMY NIESTEIFHOCTh M0 TPUEMY TUIaTeKed (pU3MUecKuX JHIl, 00
0aHKOBCKOMY TIJIaTE)KHOMY areHTy (Cy0areHTy), OCYyIIECTBISIONIEMY JEATEIbHOCTh B COOTBETCTBHH C

3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOI €SI TEIHLHOCTH.
(B pen. ®enepanbHbIx 3aKk0HOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratba 39. PerynupoBaHue okasaHuUs oTAeNbHbIX BUAOB yCIyr

[TocnencTBust HapyeHUs! YCIOBUI TOrOBOPOB 00 OKa3aHUU OTIEIbHBIX BHJIOB YCIYT, €CIH TaKhe
JIOTOBOPBI IO CBOEMY XapakTepy He MOJNaJaloT MOoJ JACWCTBHE HACTOSIICH TIJIaBbl, ONPEAEIsSIOTCS
3aKOHOM.

Cratbsa 39.1. NpaBuna okazaHusa oTaeNbHbIX BUAOB YCNYr, BbINONMHEHUSA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena denepanbHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBusia oka3zaHus OTEIBHBIX BUJOB YCIYT, BBITIOJHEHHS OTACIBHBIX BUJIOB padOT MOTPEOUTEISIM
ycranaBnuBatorcs [IpaButensctBom Poccuiickoit denepanuu.

Magea IV. TOCYAAPCTBEHHAA N OBLUECTBEHHAA 3ALLMTA
NPAB NOTPEBUTENEN

Cratba 40. ®epepanbHbli rocyaapCTBeHHbIW Haa3op B obnactu 3awmTtbl npas
noTped6utenen
(B pen. denepanpHoro 3akona ot 18.07.2011 N 242-D3)

1. @enepanbHbli TOCYJapCTBEHHBIM Haa30p B 00JacTH 3allUThl MpaB MOTpeduTenen
OCYIIECTBISIETCS YHNOJHOMOUYEHHBIM (pe/lepalbHbIM OpPraHOM HCHOJHUTENBHOM BiacTH (nanee - opraH
roCyJapCTBEHHOTO HaJ30pa) B opsike, yctaHoBiaeHHoM [IpaBurensctBoM Poccuiickoit deneparui.

2. denepalibHBIA TOCYIaPCTBEHHBIM HAI30p B 00JACTH 3alUTHI MPaB MOTPEOUTENCH BKIIOYACT B
ceost:
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3akoH P® o1 07.02.1992 N 2300-1
(pexn. or 24.04.2020)
"O 3amuTe npap norpedurTenei”

Hoxyment npenocrasiieH Koncynbranrllmtoc
Jlara coxpanenus: 20.06.2020

1) opraHm3anMi0 W TPOBEACHHUE TPOBEPOK COONIONECHUS H3TOTOBUTEISIMH (HCIIOTHUTEIISIMH,
[IPOJABLAMH, YIOJHOMOYEHHBIMM OpPraHU3alUsAMU WIA YIIOJHOMOYEHHBIMU HWHIUBUIYaJIbHBIMU
[peAlpUHUMATENSIMU, HMIIOPTEPAMHU, BIAAEIbLAMU arperaropoB) TpeOOBaHUM, YCTAHOBJIEHHBIX
MeXAyHapoAHbIMU  JoroBopamu  Poccuiickoit ~ ®denepaunu, HacToAlUMM — 3aKOHOM,  JIPYTrUMU
(benepadbHBIMU 3aKOHAMH M WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoit ®eneparum,
PETyIUpPYIOIIMMU OTHOIICHUS B OONAacTH 3am|Thl MpaB moTpeduteneil (manee - oOs3arenbHbIE
TpeOOBaHMUs), MPEANHCAHUI TODKHOCTHBIX JIMI] OpPraHa TOCyIapCTBEHHOTO HA30Pa;

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3alyi0 U MPOBEICHHE MPOBEPOK COOTBETCTBHUS TOBApPOB (paboT, yciyr) oOs3aTeiabHbIM
TpeOoBaHUAM, OOecleyuBaroIUM 0e30M1acHOCTh TOBAapoB (paboT, yciayr) JUisl KU3HU U 370POBbS
MoTpeouTenel, OKpYyXKarolled Cpeapl, NPEayNpeKIeHUe eUCTBUIM, BBOIAIIMX MOTpeOUTENed B
3a01yX/IeHue, W MpeAoTBpallleHne MPUYMHEHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBUU C MEXIAYHAPOJHBIMHU foroBopamu Poccuiickoit ®@enepanuu, gpenepalbHbIMU 3aKOHAMHU U
VHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTamu Poccuiickoit Penepanmu;

3) nmpuUMeHeHue B MOpSJIKe, YCTAaHOBJIEHHOM 3aKoHOAaTelabcTBOM Poccuiickoit denepauuu, mep
MIpeceyeHus] HapylIeHU 00s13aTeNIbHbIX TPpeOOBaHUH, BbIIady MIPEINUCaHII O MpeKpalleHny HapyllleHUH
MpaB TOTPEOUTENICH, O TPEKPAlICHUH HApYIICHUH 00s3aTeIbHbIX TpeOOBaHUN, 00 YCTpaHCHUH
BBISIBJICHHBIX HapylIeHUH oO0sA3aTeNbHBIX TpeOOBaHUM, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPUIMBIINX TAKUE HAPYLICHUS;

4) cucremMaTH4ecKoe HAOIMIOJCHUE 3a WCIIOJHEHHEM O00s3aTelIbHBIX TpeOOBaHWM, aHAIM3 |
MPOTHO3UPOBAHUE COCTOSIHUSI HCIIOJNHEHHS O0sS3aTeNbHBIX TpeOOBaHWA TPU  OCYIIECTBICHUU
W3TOTOBUTEISIMA  (MCTIOJNHUTEISIMM, — MPOJABIIAMH,  YIIOJHOMOYCHHBIMH  OpTaHW3alMsIM{A  HIIU
VIIOJTHOMOYCHHBIMH ~ WHAWBUIYAIGHBIMA  TPEANPUHUMATEISIMHA,  MMIIOPTEPaMH,  BIaJICIbLIaMHU

arperaTopoB) CBOEH JIeSITeTbHOCTH,
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craTucTHYecKoe HaOJIOJCHHE B 00JacTH OOECredYeHUsl 3alUThl IpaB MOTPEOHUTENeH, Yy4eT U
aHaIM3 CllydaeB MPHYUHEHHS Bpeda JXKU3HU U 3J0POBBI0 TOTPEOHTENICH, OKpYXKAWIIEH cpelne u
UMYIIECTBY TOTPEOUTENCH, CBI3aHHOTO C MPHOOPETCHUEM M HCIIOJIb30BaHHEM TOBapoB (padoT, yciyr) ¢
HEJIOCTaTKaMH, OINAacHbIX TOBapoB (paboT, yciuyr) MO0 ¢ TPEJOCTaBICHHEM IMOTPEOUTEINSIM
HECBOECBPEMEHHOM, HENOJHOM, HEJJOCTOBEPHON W BBOJAIICH B 3a0iykJIeHHUE WHPOpPMALUU O TOBapax
(paborax, ycnyrax);

(B pen. ®enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exxeroJHOoe MPOBEACHHE aHaln3a U OLEHKH 3((HEeKTUBHOCTU (elepalbHOr0 TOCyIapCTBEHHOTO
HaJ30pa B 00JaCTH 3alUTHI MTPaB MOTPEOUTENEH;

7) ©XKEroJHyr MOJIrOTOBKY Ha OCHOBAaHUM pPe3ylIbTaTOB JAEATEIIHOCTH, NPEAyCMOTPEHHON
NOJANYHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJOB O 3alllUTe MpaB MoTpeduTeneil B
Poccniickoit denepanuu B nopsiake, ycraHosiieHHOM IIpaBurensctBoM Poccutickont @enepannu.

3.K OTHOIICHHUAM, CBA3AHHBIM C OCYHICCTBJIICHUCM (I)C,HepaJ'ILHOFO rocyaapCTBCHHOI0O Haa30pa B
obiactu 3alllUTBI TIpaB HOTpC6I/ITeJ'ICI71, Opl"&HPBElLIPICﬁ U TIPOBCACHHUCM IIPOBCPOK H3TrOTOBUTEICH
(HCHOHHHTCHCﬁ, npoaaBoOB, YIIOJIHOMOYCHHBIX OpFaHI/IBaHI/Iﬁ HJIM YIIOJTHOMOYCHHBIX WHAWBUAYAJIbHBIX
Hpe,Z[HpI/IHI/IMaTCJ'ICI\/'I, HMIIOPTCPOB, BJIAJCIIBIICB arperaTopOB), MNPUMCHSAIOTCA IMOJIOKCHUSA GbenepanLHoro
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3akoH P® o1 07.02.1992 N 2300-1
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"O 3amuTe npap norpedurTenei”

Hoxyment npenocrasiieH Koncynbranrllmtoc
Jlara coxpanenus: 20.06.2020

3akoHa oT 26 nexabps 2008 roma N 294-®3 "O 3amure mpaB OPUAMYECKUX JHI U UHAWBUIYATbHBIX
IpealpuHUMaTeeil Ipyu OCYIIECTBIEHUU TOCYJapCTBEHHOIO KOHTpPOJIsS (Haa30pa) U MYHULUIIAIBHOIO
KOHTpOJIs".

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBieHun (enepaibHOTO TOCYIapCTBEHHOTO HAJ30pa B OOJACTH 3alllUTHI MPaB
noTpeduTeNeil OpraHoM TOCYAapCTBEHHOTO HAA30pa MPOBOJISATCS KOHTPOJIBHBIE 3aKYNKH B TOPSIKE,
ycraHoBieHHOM ®enepanbHbIM 3akoHOM oOT 26 nexabps 2008 roma N 294-03 "O 3amure mnpas
IOPUIMYECKUX JIUIl M WHIUBUAYAJIbHBIX IPEIIpUHUMATENICH MpPHU OCYHIECTBICHHHA TOCYIapCTBEHHOTO
KOHTpOJIS (HaJ30pa) U MyHULIMIIAJIbHOTO KOHTPOJIS".

KonTponsHast 3akymka ToBapoB (paboT, yciyr) MoOKeT ObITb IpOBEJEHAa OpraHoM
rOCY/IapCTBEHHOTO Ha[30pa He3aMeUTUTEIHHO C OHOBPEMEHHBIM M3BEIIEHNEM OpraHa IpOKypaTyphl.
(. 3.1 BBeneH denepanbHbiM 3aKk0oHOM OT 18.04.2018 N 81-D3)

4. JIOIDKHOCTHBIE JIMIla OpraHa TOCYJapCTBEHHOTO HaaA30pa B TOPSJIKE, YCTaHOBICHHOM
3aKoHoJIaTenbcTBOM Poccuiickoit denepannu, UMEIOT MPaBo:

1) 3arpaminuBaTh U MOJIy4aTb HAa OCHOBAHWHW MOTHUBHPOBAHHBIX IMHMCbMCHHBIX 3alIpOCOB OT OpPraHoB
TOCY/IapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIIPaBJICHHS, OOIIECTBEHHBIX OpraHU3aIlni,
W3rOTOBHTENCH (MCIONHUTENEH, TMPONABIOB, YIIOJTHOMOYECHHBIX OPTraHU3alluil HMIIM YIMOJHOMOYEHHBIX
WHIMBHIYAIBHBIX TPEANPHHAMATENCH, WMIOPTEPOB, BIAJCIBICB arperaropoB) HWHPOPMALHIO U
JOKYMEHTBI 110 BOIIPOCAM 3allIUThI IPaB MOTPEOUTENCH;

(B pen. ®enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO TO TPEABSBICHUN CIYy)KEOHOTO YyIOCTOBEpEHHs W KOMUHM MpUKa3a
(pacmiopspkeHUs) PyKOBOAUTEINST (3aMECTHTENs] PyKOBOJHMTENS) OpraHa TOCYIapCTBEHHOTO Hama3opa o
HA3HAYEHUH TPOBEPKHU IOCEIaTh TEPPUTOPHIO, 3JaHUs, TOMEIICHUS M COOPYXCHHS, UCIOJIb3yeMbIe
M3rOTOBHUTENEM (MCIIOJHUTENEM, MPOJaBIOM, YIOJHOMOUYCHHON OpraHW3alMedl WU YIOJTHOMOYCHHBIM
WH/IMBUIYAIBHBIM TIPEANPHHAMATENIEM, HMIIOPTEPOM, BIAJENbIEM arperatopa) MpH OCYIIECTBICHUU
CBOCH JICATEIILHOCTH, B LIEJISIX MPOBEICHHUS MEPOTIPUATHIA IO KOHTPOJIIO;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOp TPoO UM OOpa3lOB TOBAapOB, MPEAHA3HAUEHHBIX MJS pealu3alud |
pealin3yeMbIX TOTPEOUTENSM, JUTsl POBEACHUS UX UCCIIEIOBAHUMN, UCTIBITAHUI;

4) BbIIABATh M3TOTOBUTEISIM (HCIIOJIHUTEISM, TIPOIABIaM, YIIOJHOMOYCHHBIM OPraHW3alUsIM HIIH
YIIOJITHOMOYCHHBIM HWHJIUBUAYaJIbHBIM TPEANPUHAMATEISIM, WUMIIOPTEpaM, BIIAJCIbIIaM arperaToposn)
NpEINUCaHusl O TMPEKPAlICHUU HapyIICHUH TpaB TOTpPEOMTENICH, O MPEKPalICHUH HapyIICHUH
00s3aTeNnbHBIX TPEOOBAaHUN, 00 yCTpaHEHHH BBISBICHHBIX HApYIICHHH 00s3aTelnbHBIX TpeOOBaHUI, O
MIPOBEJICHUU MEPOIPHUATHI N0 00eCTIeUeHUIO MPENOTBPAILICHUSI Bpeaa KU3HHU, 3I0POBbI0 U HUMYIIECTBY
MoTpeOuTenel, OKpyX aroliei cpene;

(B pen. denepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

5) COCTAaBJIAITE IMPOTOKOJIBI 00 AIMUHHUCTPATUBHBIX ITPABOHAPYIICHUAX B obOmacTu 3alllUTHI IIpaB
HOTpC6HTCJ’ICfI, paccMmaTpuBaTte Acjia 00 YKa3aHHbIX AIMUHUCTPATUBHBIX IIPABOHAPYIICHUAX U
MNPpUHUMAThL MEPBI IO MPECAOTBPANICHUTIO TaAKHUX HapymeHHﬁ;
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6) HampaBJIATH B YIOJHOMOYEHHBIE OpPraHbl MaTepHUaibl, CBSI3aHHbIE C HAPYIICHUAMHU 0053aTEIbHBIX
TpeOOBaHUH, /17151 pELICHHS BOIIPOCOB O BO30YX/I€HUU YTOJIOBHBIX JI€]1 110 IPU3HAKAM IPECTYIICHUH;

7) oOpamarbcss B CyA C 3asBICHUSAMH B 3allUTy IpaB IMOTpeOHWTENed W 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNel (Tpynmbl NOTpeOUTENIEH, HEONPEIEIEHHOTO Kpyra NoTpeduTeneil), a Takke ¢
3as4ABJICHUAMMU O JIMKBUAAIIUHU HM3IOTOBUTCIIA (I/ICHOJIHI/ITGJIH, nmpoaaBua, ynOJIHOMO‘-ICHHOfI OpraHusanunu,
UMIOpPTEpa, BIAJAENblIa arperaropa) JuOO O TPEKPAlIeHUH MAEATEIBHOCTH HWHAWBUIYAIBHOTO
npeanpuHuMaress (YnoJHOMOYEHHOIO WHIMBUAYAJIbHOIO IMpEANpUHUMATEN1) 32 HEOJHOKpaTHOE (J1Ba
pa3a win 0osiee B TEUEHUE OJHOTO KaJIEHJAPHOTO roJjia) Uiu rpydoe (MoBJeKIIee CMEPTh WM MACCOBbIE
3a00J1€BaHUsI, OTPABJICHHUSI JIFO/ICH ) HApPYIIIEHUE TTPaB MOTPeOUTENCH.

(B pen. ®enepanbHbIX 3aKOHOB OT 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. Opran rocynapCTBEHHOTO HaJ30pa MOKET OBITh MPUBIIEYEH CYIOM K y4acTHIO B Jiejie JH00
BIIpaB€ BCTYIIATb B JACJIO II0 cBoen WHUIIMATUBC WM 110 MHUIWATUBC JIMI, YYaCTBYIOIIUX B ACJIC, IJIA
Jlaud 3aKIIOYEHHs MO Jely B UeNIX 3allUThl IpaB NOTpeOuTene B MOPSAKE, YCTAHOBIEHHOM
3aKkoHo1aTenbcTBOM Poccuiickoit denepanmm.

5.1. Ilpennucanuie, BbIJAHHOE MPU OCYILIECTBICHUH TOCYIapCTBEHHOIO HA/[30pa B 00JaCTH 3alUThI
IpaB MoTpeduTesei, MoxeT ObITh 00Kal0BaHO B apOUTPaXKHBIN Cy/ B T€YEHHE TPEX MECAIIEB CO JIHS €ro
BblJauu. B ciydae npuHATHA 3adBiIeHUs 00 0OXaJOBAaHMM STOrO MpPENNUCAaHUS K MPOU3BOJCTBY
apOMTPa)KHOIO CyJa HCIOJIHEHHWE HTOTO0 NPEANUCaHHUs IPUOCTAHABIMBAECTCA 10 [JHS BCTYIJICHMS
peleHust apOUTPa)xKkHOTO Cy/la B 3aKOHHYIO CHITY.
(. 5.1 BBenen @enepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapcTBEHHOTO HaJ30pa BIpPaBe JaBaTh Pa3zbsCHEHHs IO BOMPOCAM NPUMEHEHHS
3aKOHOB M MHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoit denepanun, peryJaupyomux OTHOIICHHUS B
00J1aCTH 3aIIUTHI IPAB TIOTPEOUTEIICH.

7. TocynmapcTBEeHHBIM Hag30p 3a COOTBETCTBHEM TOBapoB TpeOOBaHUSAM OE30MaCHOCTH,
YCTAHOBJICHHBIM  TEXHUYECKUMHU  perjaMeHTaMH, OCYIIECTBISETCS  TakKe  YIOJIHOMOYEHHBIMU
(benepalbHBIMU OpraHaMH UCIOJHUTENBHOM BJIACTH B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoit
Odenepanyiv 0 TEXHUYECKOM PETYIUPOBAHUH.

8. Opran rocyIapcTBEHHOTO Ha/30pa COBMECTHO C YIIOJHOMOYEHHBIMH (eiepalbHBIMU OpraHaMu
WCIIOJIHUTENBHOM BIIACTH, YKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaThU, OCYIIECTBISAET (OPMUPOBAHUE U
BEJICHHUE OTKPHITOIO M OOIIEJIOCTYMHOTO TOCYJAapCTBEHHOTO HMH(OPMAIMOHHOTO pecypca B olmactu
3alUThl TMpaB MOTpeduTeneil, kayecTBa M 0O€30MacHOCTH TOBapoB (paboT, ycioyr) B MOPSIKE,
ycranoBieHHOM [IpaButensctBoMm Poccuiickoit @eneparuu.

(. 8 BBeaeH PeaepanbHbIM 3akOHOM OT 25.06.2012 N 93-D3)

9. Opran rocyaapcTBEHHOTO HaJ30pa YTBEPKIAET METOJMUYECKHE PEKOMEHAINH Mo pa3paboTKe U
pealM3aiyy peruoHaNbHBIX U MYHUITUTIATBHBIX IPOTPAMM 10 3aIlIUTe MPaB MOTpeOUTenei.
(. 9 BBeaeHn PenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbna 41. O6sa3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOJIHOMOYEHHOW opraHusauum unun YMNOJSIHOMO4YE€HHOro MHAMBUAYaANbLHOIro
npeanpuHMMaTens, uMnNopTepa, Bragenbua arperatopa) Mo npeaocTaBNeHUIO
MHcpopmMaUumnm opraHy rocyaapCcTBeHHOro Hagsopa
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(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-03)
(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HsroroBurenn (I/ICHOJ'IHI/ITGJ'IB, mpoaaBcl, YIOJIHOMOYCHHAA OpraHusanus HIN ynOJIHOMO‘-ICHHBIfI
WHIUBUAYAJIbHBIN TNpEeANpUHUMATENlb, HUMIIOPTEP, BIIAJENIEL] arperaropa) Mo TpPeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HAJI30pa, €ro JOJDKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JOCTOBEPHBIE CBEACHUS, OKYMEHTAIUIO, OOBSICHEHUSI B MHCbMEHHOW M (MJHM) YCTHOH (popme m MHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UISi OCYIIECTBICHHS OPraHoOM TOCYAapCTBEHHOTO HAa30pa M €ro
JIOJ>KHOCTHBIMU JIMIIAMH MIOJTHOMOYMI, YCTAaHOBJIEHHBIX 3aKOHO1aTeNbCTBOM Poccuiickor denepanuu.

(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Crtatba 42.1. NonHOMO4YMA BbICWUMX MUCMONMHUTESIbHbLIX OPraHOB rocyfaapCTBEHHOMN
Brnactu cyoektoB Poccuimnckon ®enepauum B obnactm sawmTthbl npaB notpedbutenen
(BBenena denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

1. BpicmIMi HCHOJHUTENBHBIN OpraH TOCYIapCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYObEKTa
Poccuiickoit deneparuy OCyIIECTBISIET MEPONPHUATHS MO peaTu3aiuu, O00SCIeYCHUIO0 W 3alluTe TpaB
noTpebuTenel u B npeaeaax CBOMX MOJHOMOYMI IPUHUMAET ONpeIeNIEHHbIE MEPHI.

2. B nensx coAeMcTBUA 3aIIUTE MpaB MOTPEOUTENEH OpraHbl HCTIOJHUTEIHFHOW BIACTH CyOBEKTOB
Poccuiickoit deneparuu pazpadbaThiBalOT PErHOHATIBHBIC TPOTPAMMBI 10 3alllUTE MpaB MOTpeduTeneit u
OKa3bIBAIOT COJAEUCTBHE OpraHaM MECTHOTO CaMOYIPAaBIIEHUS M OOILECTBEHHBIM OObEIUHEHUSIM
norpedurenei (MX acconuaIusaM, Cor3aM) B OCYIIIECTBICHUN UMH 3aIIUTHI MPaB MOTPEOUTEICH.

(. 2 BBenen denepanbabiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepenaya ocylecTBNEeHUs NMOSIHOMOYUMA OpraHa rocyaapcTBeHHOro
Haf3o0pa opraHam UCNOJIHUTENIbHOW BnacTn cyobekTtoB Poccunckon Pepepauum
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYHMST oOpraHa TroOCyJapCTBEHHOTO HaJ30pa IO  OCYIIECTBJICHHIO  (perepanbHOro
rOoCy/IlapcTBEHHOTO Haa30pa B O0ONAcTH 3alllMThl MpaB MOTpeOUTeNel MOryT mepenaBaThCs s
OCYILIECTBIICHUSI ~ OpraHaM  HUCHOJHUTENbHOW  Biactu  cyObekToB  Poccuiickoit ~ denepanuu
nocraHoBieHusiMu [IpaBurensctBa Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM DenepalibHbIM
3aKOHOM OT 6 OKTs0pss 1999 roma N 184-®3 "OO6 oOmux MpUHIUMIIAX OPraHU3aIliy 3aKOHOAATEIbHBIX
(IpencTaBUTENbHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYAapCTBEHHOM BiacTH cyObekToB Poccuiickoii
denepanun.

Cratbsa 42.3. Nogaya n paccMmoTpeHue obpaweHunn notpebutenen
(BBenena denepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpedUTeNss MOXKET ObITh HANpaBlIE€HO B IMUCbMEHHOM ¢opme Ha OyMakKHOM
HOCHUTEJIE WM B DJEKTPOHHOM (opMe B OpraH rocylapCTBEHHOTO Ha/l30pa, MHBIE YIOJIHOMOYEHHBIE
(benepanbHbIE OPraHbl UCHIOJIHUTEIBHOW BIACTH, OpraH MCIOJHUTENBHOM BiacTu cyobekra Poccuiickoii
®eneparun 1100 OpraH MECTHOTO CaMOYIIPaBIICHUSI.
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2. OOpameHue mnOTpeOHUTENsT MOXKET OBITh HANpPaBIEHO MO I[0YTe, C HCIOJIh30BaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTH "MHTepHeT", B TOM 4Kcie o(pUInaibHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HA/30pa, WHBIX YIOJHOMOUYEHHBIX (DefepallbHbIX OPraHOB MCIIOJHUTEILHON BIIACTH,
OopraHa HUCHOJHUTENIbHON BiacTH cyObekra Poccuiickoir @enepauun maub0 opraHa MECTHOIO
camoympasneHus (B cyorekrax Poccuiickoit @enepamun - ropoaax denepansHoro 3uadenus MOCKBe,
Canxr-IlerepOypre m CeBacrtomoyie ¢ HCHONb30BaHMEM O(UIMAIBHOTO caiiTa opraHa MECTHOTO
caMOYIIpaBJieHUs B CiIydae, €CJIM 3TO MPEeayCMOTPEHO 3aKoHamu cyobekToB Poccuiickoit deneparuu -
ropojioB (enepanbHoro 3HadeHuss Mocksel, Cankr-IletepOypra u CeBacromnosis), €AMHOIO IMopraia
TOCYJapCTBEHHBIX W MYHHIMIAIBHBIX YCIYr JIMOO PErHOHAIBHOTO IMOpTalla TOCYAapCTBEHHBIX H
MYHUITUTIATBHBIX YCIYT, & TAK)KEe MOXKET OBITh TIPUHSITO TP JTUIHOM MIPUEME 3asIBUTEIIS.

3. B MHOro(yHKIMOHAIBHBIX IEHTpPaX MPEIOCTaBICHUS TOCYJAPCTBEHHBIX U MYHUIIUMAIBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IPUEM 0OpaIlieHui moTpeduTenei 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENEH 0
BONpPOCAM  3allUTBl WX TMpaB Ha OCHOBAaHMU COTJAICHUH O  B3aUMOJCHCTBUM  MEXKIY
MHOTO(YHKIIMOHATBHBIMUA IIEHTPAMU TPEIOCTABICHUS] TOCYAAPCTBEHHBIX M MYHHUIUTIAIBHBIX YCIYT U
(dbenepaTbHBIMU OpraHaMU HCIIOJIHUTEIBHOW BIIACTH, OpPraHaMd TOCYIAapCTBEHHBIX BHEOIOKETHBIX
(hoHI0B, OpraHamMu TOCYAapCTBEHHOW BiacTH cyOnekToB Poccuiickoit deneparuu, opranHaMu MECTHOTO
CaMOYIpaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTeneun, yCTaHOBIEHHbIX
3aKOHaMM N MHbIMW HOPMATUBHbLIMK NPaBOBbIMM akTammn Poccunckon ®epgepaumm
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe TIpaB NOTpeOUTEeNeH, YCTAHOBIEHHBIX 3aKOHAMHU M HWHBIMM HOPMATHBHBIMU
npaBoBbIMU akTamu Poccutickoit denepamnyu, mpoaasel] (MCIIOJTHATENb, H3TOTOBUTENb, YIIOJTHOMOYCHHAS
OpraHM3aius WIM YIOJHOMOYEHHBIM WHIUBUAYAJIbHBIH NOpeanpUHUMATENb, WMIIOPTEP) HECeT
aJIMMHHUCTPATUBHYIO, YIOJIOBHYIO WJIM TPa)KJaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

Cratba 44. OcyuwecTBneHve 3awmTbl NpaB noTpedGutenen opraHamMm MeCTHOro
camoynpaBrieHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nensx 3amurtel IIpaB HOTpCﬁHTCJ'I@fI Ha TCPpUTOPUHU MYHUIHIIAILHOTO 06p330BaHI/IH OpraHbl
MCCTHOI'O CaMOYIIpaBJICHUS BIIPAaBE:

paccMaTpuBaTh OOpalleHus MOTpeOuTened, KOHCYJIbTUPOBATh WX IO BOIPOCAM 3alllMThl IIpaB
MOTpEOUTEIICH;
(B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiarbscs B Cy/bl B 3aIIUTY MpaB NOTpeduTenei (HeonpeaeIeHHOro Kpyra moTpeOuTenei);

pazpabaTeiBaTh MYHHUIIUTIAIBHBIE POTPAMMBI TI0 3aIIUTE MPpaB MOTPEOUTENIEH.
(ab3a11 BBeieH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIIEHUH 10 0OpaIlleHUIO TOTPeOUTENs TOBapOB (paboT, yCayr) HEHAAISKAIIero KayecTBa, a
TaKK€ OMACHBIX JUIA JKU3HHU, 37I0POBbs, MMYILECTBA MOTpeOUTENEH M OKpyXaromedl cpeisl OpraHbl
MECTHOTO  CaMOYIpaBJEHHUs  He3aMeUIMTENbHO H3BeIalT 00 3ToM  (enepalibHble  OpraHbl
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UCIIOJIHUTEIBHON BJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KaUeCTBOM M O€30MaCHOCTBIO TOBapoB (padoT,

yeuyr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yrpaTiiia cuiy. - @enepanbbiii 3akoH o1 18.03.2019 N 38-D3.

CtaTtba 45. [paBa obwecTBeHHbIX 06beAUHEHUU noTpebuTenen (UMx accouuauum,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxknane BrpaBe OOBEAUHSITHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHHS
norpeduresnet (MX acColMaIiK, CO03bl), KOTOPBIE OCYIIECTBIISIIOT CBOIO JESATEIHHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUN (WX accoIMaliid, COI030B) M 3aKOHOJATENIHCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHbIE O0bETUHEHHS MOTpeOuTeNnel (MX accolUalid, COIO3bI) JUISl OCYIIECTBIICHUS
CBOUX YCTaBHBIX uenef/i BIIpaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHMI K ToBapam (paboTam, yciyram), a TaKke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX IPABOBBIX aKTOB Poccuiickoi denepannu, peryinvpyromux
OTHOIIICHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MMPOBOJIUTHh HE3aBHCHUMYIO DKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyT), a Takxke
COOTBETCTBUSI TMOTPEOUTENTHCKMX CBOWCTB TOBApoB (paboT, yCIyr) 3asBJICHHOW IMPOJaBIlaMU
(M3rOTOBUTEIISIMH, UCTIOTHUTEISIMU) HHPOPMAIIMH O HUX;

OCYIIECTBIISITh OOIIECTBECHHBIH KOHTPOJIb 32 COONIOACHUEM TIpaB MOTPEOUTENCH W HampaBisTh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpaBlieHUs HHpopManuioo o (akrax
HapYyIIEHWH TpaB MOTPEOUTENICH Uil MPOBEICHUS MPOBEPKU ATUX (AKTOB W HPHUHATHS B CIydae WX
MOJTBEPXKICHUSI MEp IO MPECEUYCHUIO HApYIICHUH NpaB IMOTpeOUTENe B Tpeaeiax MOJTHOMOYUH
YKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEJICHUU IKCIIEPTH3 MO (aKTaM HapYIICHHUH MpaB MoTpeOuTenei
B CBSI3M ¢ oOpameHusMu norpeduteneii. [Ipu ocymiecTBiIeHnN 00IECTBEHHOTO KOHTPOJISI 00IIIECTBEHHBIE
o0bemMHEeHUs MOTpeduTeNneld (MX accolMallid, COIO3bI) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTEICH
(MCTIOJTHUTENICH, MPOJABIIOB, YIOJIHOMOYCHHBIX OPraHU3aIMid WM YIOJHOMOYEHHBIX HHIMBH TyaIbHBIX
MpeIIpUHIMATEIeH, UMIIOPTEPOB) MPEICTABICHUE JTOKYMEHTOB (BBIIIOJIHEHHE JEHCTBHIA), 00S3aHHOCTD
MPECTaBICHHS (BBITOJHEHHS) KOTOPBIX 10 TPEOOBAHUIO MOTPEOUTENSI HE YCTAHOBJIICHA 3aKOHOM;

(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh HHPOPMAIIMIO O MPaBax MOTPEOUTENICH U 0 HEOOXOIUMBIX JICHCTBUAX IO 3aIIUTE
3THX TpaB, O pe3yabTaTaxX CPaBHUTEINBHBIX HCCIEAOBAHUN KadecTBa TOBapoB (paboT, YCIyr), a Takxke
UHYIO HHpOpMAIHIo, KOoTopas OydeT crnocoOCTBOBAaTh pealH3ali MpaB M 3aKOHHBIX HMHTEPECOB
notpebuteneit. [lyOnukyeMble 0OIIECTBEHHBIMU OOBEIUHEHUSIMU MOTpedHuTeneil (MX accoluausIMu,
COI03aMU) pe3yNabTaThl CPAaBHUTEIBHBIX MCCIEIOBAaHUN KadyecTBa TOBApoB (paboT, yCiayr) He SIBISIOTCS
pEeKIIaMOM;

BHOCUTH B (I)CI[CpEUIBHBIC OpraHbl HCIIOJIHUTEIBHOM BJIaCTH, OpraHu3alvu IPEIJIOKCHUA O
MPUHATHAU MCP IO NOBBINICHUTO KaY€CTBA TOBAPOB (pa60T, ycnyr), 10 TPpHUOCTAHOBJICHUTIO ITPOU3BOJICTBA U
pcajim3aniuin TOBapoOB (BBIHO.HHGHI/ISI pa60T, OKa3aHHuA yCJ'IyT), MO0 OT3bIBY C BHYTPCHHCI'O PbIHKAa TOBApOB
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(paboT, yciyr), He COOTBETCTBYIOIIUX NPEAbSBISAEMBIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUH 00s3aTEIIBHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl MPOKYPATYphl U (eepanbHble OpraHbl HCIOJHUTEIBHON BIACTH MATEPHUAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI], OCYILECTBISIONIMX MPOU3BOJACTBO W PEATU3ALMIO TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEABABISIEMBIM K HUM 00S3aTE€IbHBIM
TpeOOBaHUSAM, a TakKe HAPYIIAIONIUX TpaBa MOTPEOUTENCH, YCTaHOBICHHBIE 3aKOHAMU W HHBIMHU
HOPMAaTHBHBIMHU IPABOBbIMU akTaMu Pocculickoit denepanmu;

oOpamiateCcsi B OpraHbl NIpPOKypaTypel C Npoch0aMu NPUHECTH MPOTECTHl O MPUIHAHUU
HEJCWCTBUTEIbHBIMU aKTOB (eJiepalbHbBIX OPraHoB HCIOJHUTEIBHOW BIACTH, AaKTOB OpraHoOB
UCIOJIHUTENBbHON Biactu cyobekToB Poccuiickoit ®enepanuy ©  aKTOB OpPraHOB  MECTHOIO
camMOyINpaBJIeHUs, TPOTUBOPEUAIINX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOILIEHUS B OOJIACTH 3alllUThI
IpaB NOTpeOuTeNel HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit denepannu;

oOpaiiatbcs B Cy[bl C 3asBJICHUSMH B 3alllUTy NIpaB MOTpeOuTeNed W 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (Tpynbl MOTpeOUTENel, HEOTPEAEIIEHHOTO Kpyra noTpeduTeneil);

y4acTBOBAaTh COBMECTHO C OpPraHOM TOCYAApCTBEHHOTO Haa30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOIIEIOCTYMHBIX ~ TOCYAApCTBEHHBIX HWH(MOPMAIMOHHBIX PECYpPCOB B  00NacTH  3allWTHl  TpPaB
noTpeduTesnei, kauecTBa U 0€30MacCHOCTH TOBApOB (paboT, yCiIyr).

(a63ar; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepasbHOrO 3aKOHA OT
25.06.2012 N 93-d3)

Ctatba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHoro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HAJA30pa, OpraHbl MECTHOTO CaMOYIpPAaBIIEHUs, OOIECTBEHHBIE
oObeMHEeHUd MOTpeOuTeNneld (MX accolualyM, COI3bl) BIPaBE MPEABSABIATH HUCKA B CYIbl O
MIPEKPALEHUU MPOTUBONPABHBIX IEHCTBUI HM3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOYEHHOM
OpraHu3aly WK YIOJIHOMOYEHHOTO MHAMBHUIYAJILHOTO MPEANPUHUMATENS, UMIOPTEpa) B OTHOUICHUH
HEOTPEIEIEHHOTO Kpyra HoTpeduTeneil.

(uactp mepBas B pea. @enepanbHoro 3akoHa oT 18.07.2011 N 242-03)

HpI/I YAOBJICTBOPECHUHN TAKOI'O HCKa CyJ 00s3BIBaET IMpaBOHAPYIIHUTEIIA JOBECTU B YCTaHOBHeHHLIfI
CYAOM CpPOK 4Y€pe3 CpeACTBa MacCcoBOM I/IH(1)OpMaI_II/II/I WM UHBIM CIIOCOOOM J0 CBCICHUA HOTpe6I/ITeJ'IeI71
peuieHue cya.

BCTYHI/IBI_HCC B 3aKOHHYKO CHIIy pelIeHUC Cylda O IIPU3HAHUU JEHUCTBUI HM3rOTOBUTEIIA
(I/ICHOJ'IHI/ITCJUI, npoaaBua, YHOHHOMO‘ICHHOI\/’I opraHu3alvi HJINU YIHOJIHOMOYCHHOTO HWHAWBUAYAJIBHOTO
npeaAIpUHUMATECIIA, HMnopTepa) MNPOTHUBOIIPABHBIMHA B  OTHOIICHHUHU  HCOIIPCACICHHOTO Kpyra
HOTpC6HTCJ’ICfI 00s13aTeNBHO g Cyda, pacCMaTpUuBaArOlIero HCK HOTpe6I/ITeJ'I$I 0 3almuTe €ro IIpas,
BO3HUKIINX BCJICACTBUC HACTYIUICHUA TI'PaKJAAHCKO-TIPABOBBIX MIOCIEACTBUN JENCTBUN H3rOTOBUTENS
(I/ICHOJ'IHI/ITCJUI, npoaaBsua, YHOHHOMO‘ICHHOI\/'I opraHu3alvu HWJINW YHOJHOMOYCHHOTO HWHAWBUIAYAJIBHOTO
npCaAIpUHUMATCIIA, I/IMl'IOpTCpa), B 4aCTHU BOIIPOCOB, UMCIIA JIU MECTO TaKHC JeiCcTBUA U COBCPUICHBI JIN
OHH HU3roOTOBUTCIICEM (I/ICHOHHI/ITCHCM, IpoaaBIOM, YHOJ'IHOMO‘-ICHHOI\/'I OpFaHI/ISaLIHCﬁ nin
YIIOJIHOMOUYCHHBIM HHAUBUAYAJIbHBIM ITPEATIPUHUMATCIICM, I/IMHOpTepOM).
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OnHOBpEMEHHO C YIOBJICTBOPEHHEM UCKa, MPEIbSIBICHHOTO OOIMIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHs B HWHTEpecax
HEOTIPENICIEHHOTO Kpyra MOTpeOuTeNel, Cyl NMPUHHMAET pPEUICHHE O BO3MEIIEHHH OOIIECTBEHHOMY
OOBEIMHECHUIO TMOTpeOuTENel (MX accommaliy, COK3y), OpraHaM MECTHOTO CaMOYITPABJICHUS BCEX
IIOHECCHHBIX II0 ACTY Cy,[l€6HBIX H3JCPIKCK, a TAaKKC HHBIX BO3HHUKIOIUX OO O6paHI€HI/I$I B Cyd H
CBSI3aHHBIX C PAacCMOTPEHHEM Jiella HEOOXOIMMBIX PAacXOJ0B, B TOM YHMCIIE PACXOI0B Ha NPOBEICHUE
HEe3aBHUCHUMOU OKCIICPTU3bI B CJIyda€ BLIABJICHHA B PE3YIbTAaTC IPOBCACHUA TaKoM SKCIICPTU3BL
HapylIeHUs 00s3aTeNbHbIX TpeOOBaHUI K ToBapam (paboTam, yciayram).

IIpe3unent
Poccuiickoit ®enepanuu
Bb.EJIBILIH
Mocksa, Jlom CoseroB Poccun
7 despans 1992 rona
N 2300-1
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